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CLAIMANT’S MOTION FOR SUMMARY JUDGMENT

Claimant, the Field Administrator for the Southern Service Center of the United
States Department of Transportation, Federal Motor Carrier Safety Administration,
through the undersigned hereby moves for summary judgment in this civil penalty
proceeding. Claimant respectfully requests judgment in its favor finding that
Respondent, Accent Movers, Inc., committed the violation of 49 C.F.R. § 392.9a(a) / 49
U.S.C. § 14901(d)(3) and imposition of a civil penalty in the amount of $25,000. In

support thereof, Claimant states as follows:

I. INTRODUCTION AND PROCEDURAL HISTORY

This civil penalty proceeding was commenced through the issuance of a Notice of
Claim on August 31, 2007, pursuant to 49 C.F.R. Part 386. The Notice of Claim was

based on violations of the Federal Motor Carrier Safety Regulations (FMCSRs)




discovered during a compliance review of Accent Movers, Inc. (“Accent Movers” or
“Respondent™) completed on or about May 17, 2007. The Notice of Claim charged
Respondent with one violation of failure to register or to maintain registration as a
household goods broker or motor carrier in violation of 49 C.F.R. § 392.9a(a) / 49 U.S.C.
§ 14901(d)(3). The Notice of Claim asserted a civil penalty of $25,000 for the charged
violation. A copy of the Notice of Claim is attached hereto and identified as

Attachment A.

Respondent, through its attorney, timely served a reply to the Notice of Claim. In
its reply Respondent denied the charged violation and requested administrative
adjudication in the form of a formal hearing. A copy of Respondent’s reply to the Notice
of Claim is attached hereto and identified as Attachment B.

The Assistant Administrator on November 7, 2008 entered an Order appointing an
Administrative Law Judge of the United States Department of Transportation’s Office of
Hearings to preside over this proceeding. This proceeding was assigned to the Honorable
Richard C. Goodwin, Administrative Law Judge, on November 26, 2008. Claimant
served its Notice and discovery requests on January 8, 2009; Respondent served its
responses to the Request for Admissions on January 23, 2009, and its responses to
Claimant’s request for production and interrogatories on February 24, 2009 and February
25, 2009.! Respondent served Claimant with requests for production and interrogatories
on January 20, 2009; Claimant served responses to Respondent’s discovery request on

February 24, 2009 and supplemental responses on May 15, 2009 and May 29, 2009.

' The February 24, 2009 and February 25, 2009 responses appear very similar with some
minor wording changes and a certification added to the February 25, 2009 response.




This matter is currently set for hearing June 15-19, 2009. Claimant believes there
are no disputed material facts, and a hearing in this matter is not warranted.

IL BACKGROUND AND STATEMENT OF JURISDICTION

Respondent is a for-hire motor carrier providing transportation of household
goods by commercial motor vehicle in commerce, and is subject to the jurisdiction of the
Secretary of Transportation, and the FMCSA Administrator, pursuant to 49 U.S.C. §
13501.

IHI. MOTION FOR SUMMARY JUDGMENT

A, Standard for Summary Judgment

Summary judgment is appropriate where the pleadings, depositions, answers to
interrogatories, and admissions on file, together with the affidavits, if any, show that
there is no genuine issue as to any material fact and establishing that the moving party is
entitled to judgment as a matter of law.> The moving party bears the initial burden of
establishing no genuine issue of material fact exists, and that as a matter of law it is
entitled to judgment; once a Claimant has made a properly-supported motion for
summary judgment, the burden shifts to the Respondent to come forward with evidence
tending to show that the charge is not meritorious or, at least, that there are material facts

in dispute that would preclude granting a motion for summary judgment.® It is not the

2 See, e.g. Rule 56 of the Federal Rules of Civil Procedure. See also Cleotex Corp. V.
Catrett, 477 U.S. 317, 106 S.Ct. 2548 (1986); In re Forsyth Milk Hauling Co., Inc.,
Docket No. R3-90-037, 58 Fed. Reg. 16916, 16983, March 31, 1993 (FHWA Order,
December 5, 1991).

3 See Cleotex, supra.; See also In the Matter of United Moving Systems, Inc. dba Moving
and Storage, Docket No. FMCSA-2007-27559 (Administrative Law Judge’s Initial
Decision Granting Claimant’s Motion for Summary Judgment and Assessing Civil
Penalties, May 20, 2008),




burden of Claimant to negate respondent’s claim.® A respondent cannot rest on mere
denials.” Materiality is determined from the substantive law governing the claim.® The
dispute of a material fact is only deemed genuine if sufficient evidence exists that would
allow a reasonable fact-finder to make a finding in favor of the non-moving party.” The
threshold inquiry is whether there are any genuine factual issues that properly can be
resolved only by a finder of fact because they may reasonably be resolved in favor of
either party.8 The mere existence of some alleged factual dispute between the parties is
not sufficient.” Bare denials without more are insufficient to raise a genuine issue of
material fact.'®

B. Applicable Statute and Regulation

1. Statutory Requirement for Registration/Operating Authority

Under 49 U.S.C. § 13901, motor carriers'' providing transportation and operating

over the public highways in interstate or foreign commerce must be registered with

* See Cleotex, supra.

> Id. at 6 citing to Cleotex Corp. v. Catrett, 477 U.S. 317 (1986) and Anderson v. Liberty
Lobby, 477 U.S. 242, 248 (1996).

8 Anderson v. Liberty Lobby, Inc., 477 U.S. 242, 106 S.Ct. 2505 (1986).
7 Id. at 248-49.

8 Id. at 249.

° Id. at 247.

' Inre R M. Black Jr. Produce, Inc., 58 Fed. Reg. 16916, 16980 FHWA Final Order,
1992).

" The term “motor carrier” means a person providing commercial motor vehicle
transportation for compensation. See 49 U.S.C. § 13102(14).




FMCSA;'? a person may be registered as a motor carrier, under 49 U.S.C. § 13902, if that
person is willing and able to comply with applicable regulations and minimum financial
responsibility requirements. Household goods motor carriers must also provide evidence
of participation in an arbitration program, identify its tariff, provide that it has access to,
has read, is familiar with, and will observe applicable Federal laws, and disclose any
relationship with any other motor carrier, freight forwarder, or broker of household
goods. Pursuant to 49 U.S.C. § 13906 motor carriers may only be registered, and may
only operate in interstate commerce, if they file with the FMCSA evidence of adequate
financial responsibility. Under 49 U.S.C. § 13906, a motor carrier’s registration remains
in effect only as long as the motor carrier continues to satisfy the requirement of
maintaining evidence of adequate levels of financial responsibility on file with FMCSA.

2. Prohibition on operations without authority/registration.

49 C.F.R. § 392.9a(a) prohibits the operation of a motor vehicle providing
transportation in interstate transportation without the required registration/operating
authority"® or beyond the scope of any registration that has been granted.

Pursuant to 49 U.S.C. § 14901(d)(3), if a person provides transportation of

household goods'* in interstate or foreign commerce or provides broker services for such

'2 Under 49 U.S.C. § 113, FMCSA has been delegated the duties and powers related to
motor carriers, motor carrier safety, and registration vested in the Secretary.

' For the purposes of 49 C.F.R. § 392.9a(a) and 49 U.S.C. §§ 13901 et. seq. the terms
operating authority and registration are synonymous. 49 C.F.R. § 392.9a(a) was
amended in 2006 to use the term “operating authority” to avoid confusion of FMCSA
registration to operate in interstate commerce with State vehicle licensing and
registration. See also In the Matter of Globus Moving, LLC dba Globus Moving, Docket
No. FMCSA-2006-26592 (Final Order, November 25, 2008).

" Pursuant to 49 U.S.C. § 13102(12), the term “household goods motor carrier” means a
motor carrier that, in the ordinary course of its business of providing transportation of




transportation without having registration/authority to provide such transportation or
services as a motor carrier or broker, as the case may be, such person is liable to the
United States for a civil penalty of not less than $25,000 for each violation.
“Transportation” is defined as including (A) a motor vehicle, vessel, warehouse, wharf,
pier, dock, yard, property, facility, instrumentality, or equipment of any kind related to
the movement of passengers or property, or both, regardless of ownership or an
agreement concerning use; and (B) services related to that movement, including
arranging for, receipt, delivery, elevation, transfer in transit, refrigeration, icing,
ventilation, storage, handling, packing, unpacking, and interchange of passengers and
property. " |

In December 1997 Accent Movers applied for, and was granted, operating
authority/registration as an interstate motor carrier of household goods. The operating
authority/registration was subsequently revoked on June 16, 1998 for failure to comply
with financial responsibility requirements including the requirement of maintaining
evidence of adequate insurance on file with the Agency. Accent Mover’s operating
authority/registration was not reinstated, and has remained revoked by the Agency since

1998.'¢ After June 16, 1998, Accent Movers did not have registration/authority to

household goods, offers some or all of the following additional services: (i) binding and
nonbinding estimates; (ii) inventorying; (iii) protective packing and unpacking of
individual items at personal residences; (iv) loading and unloading at personal residences.

49 U.S.C. § 13102(23).

'6 See Attachment K Langloss Declaration and 9 3 and Exhibit 1. See also Attachment D
Admissions, Request No. 4 in which Respondent admits that its authority/registration (as
those terms are defined and used in 49 U.S.C. §§ 13901 eft. seq. and 49 C.F.R. §§ 390.5
and 392.9a(a)) from the United States Department of Transportation as an interstate
motor carrier was revoked on or about June 16, 1998.




provide transportation by motor vehicle, including services associated with transportation
by motor vehicle, of household goods, in interstate commerce

C. Violation

The Notice of Claim charges Accent Movers with one violation of 49 C.F.R. §
392.9a(a) /49 U.S.C. § 14901(d)(3). Specifically, the Notice of Claim charges that on or
about September 11, 2006 Accent Movers transported of household goods in for-hire
carriage from Sacramento, California to Springtown Texas and at the time of the
transportation Accent Movers was not registered with the Federal Motor Carrier Safety
Administration."”

D. Undisputed facts

In August 2006 Accent Movers was contacted by individual shipper Michele
Coogan regarding the move of her household goods from Sacramento, California to
Springtown, Texas. Ms. Coogan became aware of, and contacted, Accent Movers,
through of her realtor, the niece of a friend. Ms. Coogan understood that an employee of
her realtor was the sister of the owner of Accent Movers.'® In August 2006 Shipper
Coogan and Accent Movers exchanged various emails regarding her move titled “Accent
Movers Confirmation for Your Move” and “Updated Quote for Your Move”.!” Accent
Movers provided to shipper Coogan a “guaranteed quote” for the interstate transportation
of her household goods from California to Texas; the estimates in boxed and large type

state “Accent Movers guarantees the quoted price is binding and will NOT CHANGE as

17 See Attachment A Notice of Claim.

'8 See Attachment K Langloss Declaration § 16 and Exhibit 14.

% See Attachment K Langloss Declaration 4 8-9 and Exhibits 5-7.




long as the information furnished remains the same.”® The estimates also included
scheduling arrangements for the pickup of the household goods, and for accessorial
services of pickup and delivery, disassembly and reassembly of furniture, and loading
and unloading. The final estimate provided by Accent Movers to Coogan for the
transportation of her household goods from California to Texas was $5,000; this estimate
was provided after various email exchanges between Coogan and Accent Mover’s
employee and after the employee checked with Shane.! Coogan paid Accent Movers a
down payment of $1,000 with the remaining $4,000 to be paid at delivery. Ms. Coogan
specifically remembers the payment being made to Accent Movers.”

In August and September 2006 Accent Movers did not have registration/authority
from the United States Department of Transportation as a broker and/or interstate motor
carrier.”>

On September 11, 2006 Mark Moreno, with a helper, came to shipper Coogan’s

address in California to load and transport her household goods to Texas. Mr. Moreno

2% See Attachment K Langloss Declaration 9 8-9 and Exhibits 5-7.

2! See Attachment K Langloss Declaration 9 8-9 and Exhibits 5-7; See also Attachment D
Request No. 14 wherein Accent Movers admits the email chain is a fair and accurate
printout of the email communications between Accent Movers and shipper Coogan on or
about August 31, 2006; the email chain includes the statements "It shouldn’t be that
much because your main cost is the mileage and you’ve already been charged on that.”
And “Just checked with Shane and your total will be $5000.00.”.

?> See Attachment K Langloss Declaration § 11, 16-17 and Exhibits 4-6, 9 and 14-15.
See also Attachment G Interrogatory No. 15 wherein Respondent states it paid monies
received from shipper Coogan to Mark Moreno.

% See Attachment K Langloss Declaration § 3 and Exhibit 1. See also Attachment D
Admissions, Request No. 1 in which Respondent admits that it did not have
registration/authority from the United States Department of Transportation (as those
terms are defined and used in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and
392.9a(a)) in August or September 2006.



told Ms. Coogan that he was working for Accent Movers.>* Shipper Coogan asked
various questions about the transportation of her household goods and the vehicle being
used in the transportation, and Moreno repeatedly called the President of Accent Movers,
Shane Gibson.”> At one point Ms. Coogan became aware that all of her household goods
would not fit into the trailer being used for the transportation, and asked Mr. Moreno
when Accent Movers would transport the remainder of her property; Mr. Moreno
contacted Mr. Gibson by telephone, and then informed Ms. Coogan that Accent Movers
did not often come into California, and they were not sure when they would be able to
transport the remaining items.”® Ms. Coogan’s household goods were delivered in Texas
by driver Moreno. Upon delivery Ms. Coogan paid to Accent Movers a balance of
$4,000.2” The shipping documents for the move, signed by Ms. Coogan and Mark
Moreno, show the transportation of household goods from California to Texas and the
$5,000 charge for the move with a down payment of $1,000 and payment on delivery of
$4,000.® Accent Movers admits that the shipping documents are fair and accurate copies
of Accent Movers Household Goods Proposal and Contract of Moving Services for
shipper Coogan.29 Accent Movers also admits it paid Mark Moreno for the interstate

transportation monies received from shipper Coogan.*

** See Attachment K Langloss Declaration § 16 and 17 and Exhibits 14 and 15.

% See Attachment K Langloss Declaration 17 and Exhibit 15.
26 See Attachment K Langloss Declaration 17 and Exhibit 15.

%7 See Attachment K Langloss Declaration § 11, 16-17 and Exhibits 9 and 14-15.

2 See Attachment K Langloss Declaration 9 10 and Exhibit 8.

2 See Attachment D Admissions Request No. 15. See also Attachment K Langloss
Declaration 9 10 and Exhibit 8.



During the May 17, 2007 compliance review Shane Gibson also admitted Accent
Movers had engaged in an interstate movement of household goods without having
required authority. Specifically, Mr. Gibson admitted that Accent Movers provided
transportation of household goods for shipper Michelle Coogan from California to Texas
with a pick up date of September 11, 2006 and a delivery date of September 15, 2006.
Mr. Gibson further admitted the driver for the interstate transportation was Mark
Moreno.?!

Mark Moreno was an employee of Accent Movers at the time of the interstate
transportation in September 2006. Mark Moreno told shipper Coogan he was working
for Accent Movers.*> Moreover, during the compliance review, while discussing the
interstate transportation of household goods from California to Texas, Shane Gibson,
President of Accent Movers, told the investigator that Mark Moreno was an employee of
Accent Movers for the period of January 7, 2005 through January 10, 2007.*> Further,
Shane Gibson handwrote a note detailing Accent Movers’ employment of Mark Moreno

for the period of January 7, 2007 to January 10, 2007 and stated Moreno operated a black

Ford F350 truck with trailers. Mr. Gibson wrote and signed the note for Accent Movers;

30 See Attachment J Interrogatory No. 15.

3! See Attachment K Langloss Declaration § 13 and Exhibit 11. See also Attachment D
Admissions Request No. 8 wherein Accent Movers admits the written statement in
Exhibit 11 was signed by Shane Gibson on or about May 17, 2007.

32 See Attachment K Langloss Declaration 9 16-17 and Exhibits 14 and 15.

33 See Attachment K Langloss Declaration § 14 and Exhibit 12.

10




Mr. Gibson dated the note as May 17, 2009.>* Additionally, during an investigation of a
complaint made against Accent Movers involving the mediation of a claim by a shipper,
Mr. Gibson conveyed to the Texas Department of Transportation in March 2006 that
Mark Moreno had represented Accent Movers in the mediation on the claim and that
Mark Moreno had had full authority to represent the company in the mediation.”

In 2006 and 2007 Accent Movers advertized its services for both intrastate and
interstate transportation of household goods.>® On its website Accent Movers states that
it conducts moves locally and “all over the country”. Further, Accent Movers filed a
Motor Carrier Identification Report (Form MCS-150) with FMCSA on March 20, 2006,
less than six months before the interstate transportation for shipper Coogan, in which it
affirmatively states it is a for-hire interstate motor carrier of household goods.”” Shane
Gibson, President of Accent Movers signed the MCS-150 verifying the completeness and

accuracy of the filing, and certifying his familiarity with the Federal Motor Carrier Safety

** See Attachment K Langloss Declaration § 14 and Exhibit 12. See also Attachment D
Admissions Request No. 7 wherein Respondent admits Exhibit 12 was written by Shane
Gibson and as the “personal truth of Shane Gibson”.

3% See Attachment K Langloss Declaration q 18.

3¢ See Attachment K Langloss Declaration § 6 and Exhibit 3. Exhibit 3 is a printout of
the internet advertisement of Accent Movers. See also Attachment D Admissions
Request No. 10 admitting that Exhibit 3 is a fair and accurate printout of the information
on Accent Movers’ website in 2007.

%7 See Attachment K Langloss Declaration 9 5 and Exhibit 2. See also Attachment D
Admissions Request No. 16 wherein Respondent admits that Exhibit 2 is a fair and
accurate copy of the Motor Carrier Identification report filed by Accent Movers with
FMCSA in March 2006.

11




Regulations, in which section 392.9a(a), the prohibition against operating without |
authority/registration, is contained.*®
E. Civil Penalty
The civil penalty for a violation of 49 C.F.R. § 392.9a(a)/49 U.S.C. § 14901(d)(3)
is determined in accordance with 49 U.S.C. § 14901; when the violation involves the
transportation of household goods, the penalty is determined in accordance with 49
U.S.C. § 14901(d)(3).%*
The Safe Accountable Flexible efficient Transportation Equity Act: A Legacy for
Users (SAFETEA-LU), effective August 10, 20035, created specific civil penalties for
motor carriers providing transportation of household goods without operating
authority/registration. Section 14901(d)(3) provides for a civil penalty of “not less than
$25,000 for each violation” if a person transports household goods in interstate
commerce without the appropriate operating authority/registration. SAFETEA-LU
specifically intended to provide “greater protection to consumers shipping their
household goods via motor carrier”.*’

The Assistant Administrator has consistently upheld the imposition of the $25,000

minimum statutory penalty where a motor carrier has provided transportation of

B

3% Respondent’s assertion in its reply that the penalty factors of 49 U.S.C. §§
521(B)(2)(D) and 5123(3) are applicable is incorrect.

0 See Conference Report, Subtitle B-Household Goods Transportation, 151 Cong. Rec.
H7043-01, 2005 WL 1794996.

12




household goods in interstate commerce without operating authority/registration.‘” In the
instant case, in her Order appointing an Administrative Law Judge to preside over this
proceeding, the Assistant Administrator again noted that $25,000 is the minimum civil
penalty that may be assessed under the statute for the violation charged.42

F. Argument

1. Accent Movers provided transportation in interstate commerce of
household goods for shipper Coogan.

In arranging for the move of Coogan’s household goods, scheduling the pick-up
and delivery, and providing a binding estimate*’ to shipper Coogan, Accent Movers
provided transportation of household goods in interstate commerce. Moreover, in
addition to arranging for and scheduling the move and providing an estimate to shipper
Coogan, Accent Movers, using its employee Mark Moreno and Accent Movers’
Household Goods Proposal and Contract of Moving Services shipping documents, loaded
the household goods at origin, operated the commercial motor vehicle providing the

transportation, and unloaded the household goods at destination. Moreover, Accent

41 See In the Matter of Globus Moving, LLC dba Globus Moving, Docket No. FMCSA-
2006-26592 (Final Order, November 25, 2008) at 9 [Section 14901(d)(3) provides for a
civil penalty of “not less than $25,000 for each violation” if a person transports
household goods in interstate commerce without appropriate registration. Because the
penalty was neither improper nor inappropriate, the penalty assessment is upheld]. See
also In the Matter of Sea & Air Express Corp., Docket No. FMCSA-2007-27384 (Final
Order, May 11, 2007) at 3 [there is no authority to assess a civil penalty below $25,000
where a respondent transported household goods in interstate commerce without required
operating authority/registration].

2 See In the Matter of Accent Movers, Inc., Docket No. FMCSA-2007-0089 (Order
Appointing Administrative Law Judge, November 7, 2008) at 2.

* Pursuant to 49 C.F.R. § 375.401(b)(1) a binding estimate is an agreement made in
advance with an individual shipper. It guarantees the total cost of the move based upon
the quantities and services shown on the estimate.

13




Movers accepted both the down payment and the remaining balance payment from
shipper Coogan and paid Mark Moreno for the transportation.

Accent Movers arranged and scheduled the move, made a binding estimate for the
move, loaded and transported the household goods on Accent Movers’ shipping
documents using an Accent Movers’ employee, delivered the household goods at
destination and accepted payment for the transportation from the shipper. Accent Movers
provided transportation of household goods in interstate commerce for shipper Coogan
on or about September 11, 2006.

2. Accent Movers is charged with the responsibility of knowing and
complying with applicable regulations.

Respondent is charged with the responsibility of knowing and complying with
applicable regulations. Motor carriers operate in a highly regulated industry, and every
motor carrier is required to be knowledgeable of, and comply with, all regulations
applicable to their operations.44 Respondent is responsible for ascertaining what the
regulations require, and complying with those regulations.*” 49 C.F.R. § 392.9a(a) and
49 U.S.C. § 14901 prohibit all operations providing transportation in interstate
commerce; neither knowledge nor intent are relevant in determining whether a violation

has occurred.*® Respondent cannot avoid this burden by arguing he simply did not

“ 49 CFR. §390.3; In the Matter of Swanny Trucking, Inc., Docket No. FMCSA-
200109246, Final Order (March 30, 2001); In re Robert Hansen Trucking, Inc., 57 FR
28731, 28732 (Order, 1992).

BSee In the Matter of American Truck & Trailer Repair, Docket No. FHWA-94-5276,
Final Order (June 24, 1994).

% See In the Matter of Tractores y Camiones S.A. de C.V., Docket No. 2006-26466
(Order Denying Petition for Reconsideration, December 11, 2008).




know, was not informed or was misinformed. Moreover, Shane Gibson, on behalf of
Accent Movers, affirmatively certified he was familiar with applicable Federal

regulations.?’

3. Respondent is responsible for the actions of its employees and the
regulatory compliance of each of its employees.

Respondent cannot avoid its burden for regulatory compliance by attempting to
shift that burden to its employees. In the context of the regulations, employers are liable
for the actions of employees.”® The regulations have imposed upon motor carriers the
duty to supervise employees used by the carrier; the regulations require motor carriers to
ensure that their employees observe all regulatory duties and prohibitions.49 Motor
carriers are responsible for the acts and omissions of their employees and agents with
respect to regulatory compliance.”® The Decisions of the Assistant Administrator and
public policy hold that the principal of Respondeat Superior applies to all employees of
the motor carrier, including independent contractors, regardless of their employment

status. 31

47 See Attachment K Langloss Declaration and Exhibit 2.

8 See In the Matter of Horizon Transportation, Inc., Docket No. R3-89-114, 55 Fed Reg.
43264, 43292 (Final Order, October 26, 1990).

* 49 CFR. §390.11.

30 See In the Matter of Davis Hauling Company, Inc., Docket No. FMCSA-2005-21008
(Final Order, April 27, 2006).

> See In the Matter of World Trucking, Inc., Docket No. FMCSA-2004-18624 (Decision
on Petition for Review of Safety Rating, March 21, 2005).

15




Significant public interest supports the view that motor carriers cannot simply
transfer this responsibility for monitoring employee compliance with federal regulations
to the employees requiring the supervision.’> As a motor carrier, Respondent has duties
and responsibilities which it may not shift.>®> Motor carriers are responsible for the
action, or inaction, of their employees and their independent contractors, and cannot
evade responsibility under the regulations by contracting its duties to others. Ultimately a
motor carrier providing transportation is, and remains, responsible for compliance.54
“Referral” of the interstate transportation of household goods for shipper Coogan to its
employee is not a defense to the charged violation.

4. Accent Movers sets forth no basis or substance supporting its denial
of the charged violation.

In its Reply Respondent states “Mark Moreno was the driver on this trip that is
made the subject of this action. Accent Movers, Inc. referred the move to Moreno
assuming that he was a driver employed by an interstate carrier, as had been in the past.
Accent Movers, Inc. did not broker the move, nor participated in the transportation of the
shipment of this inquiry”. Respondent’s reply is ambiguous and a bare and unsupported

general denial of the charged violation. Claimant conducted extensive discovery giving

%2 See In the Matter of R.W. Bozel Transfer, Inc., 58 Fed. Reg. 16916 (Final Order, March
31, 1993).

3 See FMCSA v. Hilltop Transportation, Inc., Docket No. FMCSA-2003-7093 (Order
Granting Field Administrator’s Request for Decision and Motion for Summary Judgment,
February 9, 2004) (Order of Administrative Law Judge Kolko).

* Id. See also In the Matter of Fiske Dairy, Inc., Docket No. FMCSA-2001-9089 (Final
Order under 385.15, April 30, 2001); Commodity Carriers v. FMCSA, 434 F.3d 604
(D.C. Cir. 2006).




Respondent broad opportunity to produce some basis for its denial; Respondent failed to
produce any evidence, support or basis for the denial made in its pleading.”

Although Respondent claims it “referred” the move to Mark Moreno, Respondent
produces no information regarding Mark Moreno,® nor can respondent provide any
explanation of what it means by “referred” the move to Moreno.”’ Respondent further
produces no documents related to its association with Mark Moreno.”® Respondent
admits that it does not know of any employing motor carrier for Mark Moreno, or any
registration/authority for Mark Moreno and/or any entity employing Mark Moreno and
produces no documents related to such.”® Respondent’s sole stated basis for its “referral”
of the move to Mark Moreno is that it had “referred” other moves to Moreno in the past,
but cannot identify any other moves so “referred”.®® Respondent also admits it made no
inquiries, and has and had no information regarding Mark Moreno or any employer of

Mark Moreno.®' Respondent even fails to provide information on the payments received

> See Attachment G Responses to Interrogatories and Attachment J Responses to
Request for Production of Documents.

% See Attachment G Interrogatory No. 7; See also Attachment J Document Production
Request No. 4.

37 See Attachment G Interrogatory No. 8.

58 See Attachment J Documents Production Request No. 4.

% See Attachment G Interrogatory No. 9; See also Attachment J Document Production
Request No. 11.

%0 See Attachment G Interrogatories No. 11, 12 and 13; See also Attachment J Document
Production Request No. 8.

6! See Attachment G Interrogatories No. 10, 11, and 12; See also Attachment J Document
Production Request No. 11.

17




from shipper Coogan except to state that it paid Moreno monies received from Coogan.*

Respondent’s denial lacks any substance and Respondent fails to produce any basis or
support of its denial in its pleading. Further, Respondent intends only to call Shane
Gibson as a witness at hearing and produces no summary of his expected testimony®,
and intends to produce no exhibits or documentation at hearing®® Respondent’s
unsubstantiated allegation is insufficient to establish a material fact in dispute warranting
an oral hearing.%’

6. Claimant is entitled to summary judgment as a matter of law.

Claimant has established a prima facie case. The essential facts establishing the
violation of 49 C.F.R. § 392.9a(a) / 49 U.S.C. § 14901 are clear and undisputed.
Respondent sets forth nothing more than a bare general denial, and no material facts are
in dispute.%® Taking all evidence in the light most favorable to Respondent, there is no
67

basis, evidence or facts on which a fact finder could find in Respondent’s favor.

Claimant is entitled to summary judgment as a matter of law.

62 See Attachment G Interrogatories No. 15 and 16; See also Attachment J Document
Production Request No. 5

63 See Attachment G Interrogatory No. 3.

® See Attachment J Document Production Request No. 2.

% See In re Forsyth Milk Hauling Co., Inc., Docket No. R3-90-037, 58 Fed Reg. 16916 at
16983, March 31, 1993 (Order, December 5, 1991)

% One of the principal purposes of the summary judgment rule is to isolate and dispose of
factually unsupported claims or defenses. See Cleotex, supra. at 323-324.

%7 The entry of summary judgment is mandated, after adequate time for discovery and
upon motion, against a party who fails to make a showing sufficient to establish the
existence of an element essential to that party's case, and on which that party will bear the
burden of proof at trial. A complete failure of proof concerning an essential element of

18
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Claimant’s First Set of Interrogatories served January 8, 2009

Respondent’s Responses to Claimant’s First Set of Interrogatories
served February 24, 2009

Respondent’s Responses to Claimant’s First Set of Interrogatories
served February 25, 2009

Claimant’s First Request for Production of Documents served
January 8, 2009

Respondent’s Responses to Claimant’s First Request for
Production of Documents served February 24, 2009

Respondent’s Responses to Claimant’s First Request for
Production of Documents served February 25, 2009

Declaration of Federal Programs Manager Jeff Langloss

Exhibits
Licensing and Insurance Division information regarding
authority/registration of Accent Movers

Accent Mover’s Motor Carrier Identification Report (MCS-150)
dated March 20, 2006




Exhibit 3 Accent Mover’s Internet webpage printout

Exhibit 4 Email transmission of information and documents from shipper
Coogan to FMCSA Investigator Leal

Exhibit 5 Accent Mover’s email to shipper Coogan — dated 31 Aug. 2006
09:39:47 — subject title “Accent Movers Confirmation for Move”

Exhibit 6 Accent Mover’s email to shipper Coogan — dated 31 Aug. 2006
10:51:54 — subject title “Updated Quote for Moving”

Exhibit 7 Accent Mover’s email to shipper Coogan — dated 31 Aug. 2006
10:52:43 — subject title “Accent Movers Confirmation for Move”

Exhibit 8 Accent Movers shipping documents for shipper Coogan

Exhibit 9 Bank records and annotations of shipper Coogan

Exhibit 10 Compliance review report — May 2007 review

Exhibit 11 Written statement of Shane Gibson signed May 17, 2007

Exhibit 12 Handwritten document of Shane Gibson signed May 17, 2007
detailing Accent Mover’s employment of Mark Moreno

Exhibit 13 Accent Movers’ “Booked Search Report” for September 2006

Exhibit 14 Written memorandum of shipper Michelle Coogan dated February
11,2009

Exhibit 15 Oral interview summary — Federal Program Manager Jeff Langloss




WHEREFORE, Claimant respectfully requests judgment in its favor finding
Respondent violated 49 C.F.R. § 392.9a(a) / 49 U.S.C. § 14901(d)(3) and imposing a

civil penalty in the amount of $25,000.

Respectfully submitted,
Attorneys for the Claimant

Date: May 29, 2009

Office of Chief Counsel

Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300
Lakewood, Colorado 80215

303-407-2363

303-407-2339 (Fax)

the nonmoving party's case necessarily renders all other facts immaterial. See Cleotex
Corp. v. Catratt, supra. at 323,




CERTIFICATE OF SERVICE

This is to certify that on the 29™ of May 2009, the undersigned served, as

specified, the designated number of copies of Claimant’s Motion for Summary Judgment

to each of the parties listed below:

The Honorable Richard C. Goodwin
Administrative Law Judge

Office of Hearings, M-20

U.S. Department of Transportation
1200 New Jersey Avenue, SE
Room E12-320

Washington, DC 20590

Original and one copy
Federal Express
FedEx # 7966 4939 6545

John L. Gamboa

Acuff Ganboa & White, L.L.P.
Attorneys for Respondent

2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

One Copy
Federal Express
FedEx # 7976 3681 6802

US DOT Dockets One Copy

Docket Operations Federal Express

U.S. Department of Transportation FedEx # 7966 4938 4449
1200 New Jersey, SE

West Building Ground Floor, Room W12-140

Washington, DC 20590-0001

Joanne A, Cisneros One Copy

Division Administrator

Federal Motor Carrier Safety Administration
Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Internal Mail

Nancy Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

One Copy
Internal Mail

Darrell L. Ruban
Field Administrator
¢/o Paula Smith
Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd
Suite 1700
Atlanta, GA 30345

One Copy
Federal Express
FedEx # 7966 0998 7142
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- 1800 Century Blvd.

U.S. Department Suite 1700

of Transportation : Atlanta, GA 30345-3104
Federal Motor Carrier Phone: (404) 327-7400
Safety Administration Fax:  (404) 327-7349

Southern Service Center

Certified/ Return Receipt Requested

August 31, 2007

Shane Gibson, President
Accent Movers, Inc.
2616 Weaver St.
Haltom City, TX 76117

NOTICE OF CLAIM! - Violations of 49 CFR § 392.9a(a) /14901(d)(3).

CIVIL PENALTY: $25,000

Case Number: TX-2007-1354-US0739
US DOT Number: 703784

Dear Mr. Gibson:

A compliance review was conducted at Haltom City, Texas on May 17, 2007. The purpose of this
review was to determine your compliance with the Federal Motor Carrier Safety Regulations (FMCSR),
the Federal Hazardous Materials Regulations (HMR), and the Federal Motor Carrier Commercial
Regulations (FMCCR).

As aresult of this review, violations were discovered. This letter constitutes a Notice of Claim by the
United States Department of Transportation, Federal Motor Carrier Safety Administration (FMCSA)
against Accent Movers, Inc. for the amount of $25,000.

Unless settled or otherwise resolved in a manner set forth below, the FMCSA can recover these
penalties, with interest and costs, in a civil action brought in a United States District Court. Additional
collection efforts may include, but are not limited to: Internal Revenue Service offsets against tax
refunds, and the referral to and the use of collection agencies to collect penalties. Also, under 49 Code
of Federal Regulations (CFR) §§ 386.83 and 386.84, once a final order has been issued, the
FMCSA may prohibit Accent Movers, Inc. from operating in interstate commerce until the civil
penalty is paid in full and, if applicable, your FMCSA registration will be suspended.

1) A Notice of Claim is the official charging document used by the Federal Motor Carrier Safety Administration to initiate a civil action for
violations of Federal Laws.




Case Number: TX-2007-1354-US0739

SUMMARY OF VIOLATIONS

Your company is charged with:
1. One (1) violation of 49 CFR § 392.9a(a) /14901(d)(3)- Failure to register or maintain
registration as a household goods broker or motor carrier.

A copy of the documentary evidence collected during the investigation is available from this office.
Upon request, the FMCSA will forward a copy of this evidence within a reasonable period of time.
For additional details see the attached *“Statement of Charges.”

NOTICE OF ABATEMENT

This letter also constitutes a Notice of Abatement of all violations. In order to ensure that these
violations cease, your company must take the following actions:

1. Do not operate a motor vehicle providing transportation unless and until you are registered
pursuant to 49 U.S.C. 14901 or do not operate a motor vehicle providing transportation beyond
the scope of registration.

Failure to_ Abate Cited Violations

Failure to abate the cited violations could cause penalties to be increased in future enforcement actions.
Under Section 222 of the Motor Carrier Safety Improvement Act of 1999, recurring violations of the
same or related acute or critical regulations (violations of the same Part in Title 49 of the Code of
Federal Regulations) that result in three or more enforcement actions within a six-year period will
cause the maximum penalties allowed by law to be assessed for the third and subsequent enforcement
actions. Any violations with a checkmark in the “§ 222 Applied” column in the penalty table below are
subject to this “Section 222" provision and the maximum penalties have been assessed. See 49 USC §
521 note, 49 USC § 521(b), 49 USC § 5123, 49 USC Chapter 149, and 49 CFR Part 386, Appendix A.

PENALTY

Penalty Factors for Violations of Safety and Hazardous Materials Regulations

In accordance with 49 USC §§ 521(b)(2)(D) and 5123(c), the FMCSA must, before proposing or
claiming a civil penalty, take into consideration the nature, circumstances, extent, and gravity of the
violation committed and with respect to the violator, the degree of culpability, history of prior offenses,
ability to pay, effect on ability to continue to do business, and such other matters as justice and public
safety may require. The civil penalty proposed shall be calculated to induce compliance. These factors
will not be considered, however, for violations subject to the Section 222 provision described above.

Penalty Factors for Violations of Commercial Regulations

In the case of violations of the commercial regulations FMCSA also is not required by statute to
consider the Section 521 factors. However, before proposing penalties for violations of the
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Case Number: TX-2007-1354-US0739

commercial regulations (more specifically the transportation of household goods), 49 U.S.C. § 14901
(c) requires FMCSA to take into consideration the degree of culpability, any prior history of such
conduct, the degree of harm to shippers, ability to pay, the effect on ability to do business, whether the
shipper has been adequately compensated before institution of the civil penalty proceeding, and such
other matters as fairness may require.

Discovered Versus Charged Violations

Violations of either safety or hazardous materials regulations discovered during the course of the
special investigation, but not proposed for penalty in this Notice of Claim, may have increased the
civil penalty claimed for the violations charged in this Notice of Claim. The violations found in Table
1, as attached to this Notice of Claim, detail the violations discovered during our review/inspection.

A listing of the statutes governing maximum and minimum penalties for violations of specific
regulations is enclosed.

Given the statutorily mandated items listed above, the FMCSA is proposing a civil penalty as follows:

TYPE OF NUMBER OF ASSESSMENT §222

VIOLATION VIOLATION? COUNTS PER COUNT APPLIED TOTAL
392.9a(a) /14901(d)(3) NR 1 $25,000.00 $25,000.00

Accordingly, the total amount assessed by the Federal Government as the result of these
violations is $25,000.

HOW TO REPLY TO THE NOTICE OF CLAIM

Under 49 CFR Part 386, “Rules of Practice for Motor Carrier, Broker, Frei ght Forwarder, and
Hazardous Materials Proceedings,” you have specific rights with respect to this Notice of Claim.
You are advised to carefully read Part 386 and follow the course of action appropriate for you in this
case. A copy of Part 386 is attached to this Notice of Claim for your information. You may wish to
seek legal counsel for answers to any questions in reference to this Notice of Claim or procedures
under Part 386. DO NOT call the FMCSA Service Center or the Chief Counsel's office for advice or
assistance in your defense. You may pursue the following courses of action:

(1) PAYMENT OF PENALTY: Within 30 days of service of this Notice of Claim: (a) Pay the
assessed penalty in full, or (b) Establish a monthly payment plan by contacting an Enforcement
Specialist (NOTE: A payment plan may be available for respondents who demonstrate financial
difficulty), or (c) Contact an Enforcement Specialist outlining in writing compelling reasons why the
assessed penalty should be reduced and discuss potential settlement. You may be required to submit a
current, certified balance sheet or other evidence of assets and liabilities. An Enforcement Specialist
can be reached at 404-327-7400. If you pay the full penalty within thirty (30) days of service of this
Notice of Claim, you do not need to file a written Reply to the Notice of Claim.

You may pay the fine electronically through our SAFER website at <http://safer.fmcsa.dot.gov> by

2) CDL=Commercial Driver's License; FR=Financial Responsibility; HM=Hazardous Materials (the total penalty assessed is per citation, not per
number of counts); NO=Notice and Orders; NR=Nonrecordkeeping; R=Recordkeeping; COM=Commerical Regulations.
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Case Number: TX-2007-1354-US0739

selecting "Online Fine Payment."

Alternatively, you may pay by cashier's check, certified check, or money order made payable to the
FMCSA and mailed to:
United States Department of Transportation
Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd.
Suite 1700
Atlanta, GA 30345-3104
Personal or company checks will not be accepted and will be returned.

Payment of the penalty will constitute admission of the violation(s) set forth in the Notice Claim
and these violations shall constitute prior offenses under either 49 USC § 521(b)(2)(D) (for
violations of the Federal Motor Carrier Safety Regulations), 49 USC § 14901(c) (for violations of
the Federal Motor Carrier Commercial Regulations involving transportation of household
goods) or 49 USC § 5123(c) (for violations of the Hazardous Materials Regulations) unless you
proceed under the provisions of 49 C.F.R. § 386.18(c). These offenses may lead to higher
penalties in future enforcement actions and adverse future SafeStat rankings.

(2) REQUEST FOR ADMINISTRATIVE ADJUDICATION: You may contest the claim and request
Administrative adjudication. If you choose this course of action, you must carefully follow the
provisions within 49 CFR § 386.14, including filing a written Reply within thirty (30) days after
service of this Notice of Claim.

Your Reply must be in writing, and clearly state the grounds for contesting the Notice of Claim, and
must state any affirmative defenses you intend to assert. You must separately admit or deny each
violation alleged in this Notice of Claim. Any allegations in the Notice of Claim not specifically
denied in the Reply will be deemed admitted. A general denial of the claim is insufficient and may
result in a default being entered by the Assistant Administrator. Your Reply must include a statement
selecting one of the options for administrative adjudication available under 49 CFR § 386.14(d)(1)(iii).
Once you select an adjudication option, you are bound by that selection.

You must serve your reply on all persons listed in the Certificate of Service attached to this Notice of
Claim and in accordance with the requirements of 49 CFR § 386.6.

(3) REQUEST FOR BINDING ARBITRATION: If you dispute only the amount of the civil penalty
and/or the length of time to pay, you can select to have the civil penalty amount adjudicated through
FMCSA’s binding arbitration program. You should notify the FMCSA of your request in writing
when you submit your Reply. The Assistant Administrator will determine if your case is appropriate
for binding arbitration. You will be notified in writing of the Assistant Administrator’s decision

regarding your request. You may choose binding arbitration if the only issues that you dispute are the

amount of the civil penalty and/or the length of time to pay. FMCSA'’s guidance on the use of binding
arbitration is available through the following link: <http://www.fmcsa.dot.gov/>. You can also

request a copy of the guidelines from the Service Center.

YOU MUST CERTIFY THAT YOUR REPLY HAS BEEN SERVED IN ACCORDANCE WITH
THE REQUIREMENTS CONTAINED WITHIN 49 CFR § 386.6.
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Case Number; TX-2007-1354-US0739

THE SPECIFIC RIGHTS PROVIDED FOR IN 49 CFR § 386.14 MAY BE WAIVED IF YOU FAIL
TO SUBMIT A WRITTEN REPLY WITHIN THIRTY (30) DAYS AFTER THE SERVICE OF THIS
NOTICE OF CLAIM.

FAILURE TO REPLY TO THE NOTICE OF CLAIM IN THE EXACT MANNER SPECIFIED IN
49 CFR § 386.14 MAY BE TREATED AS IF NO REPLY HAS BEEN FILED. UNDER 49 CFR §
386.14(c), A FAILURE TO REPLY MAY CAUSE THE FMCSA TO ISSUE A NOTICE OF
DEFAULT AND FINAL AGENCY ORDER THIRTY (30) DAYS AFTER THIS NOTICE OF
CLAIM IS SERVED. THE NOTICE OF DEFAULT AND FINAL AGENCY ORDER WILL
DECLARE YOU TO BE IN DEFAULT AND DECLARE THE NOTICE OF CLAIM, INCLUDING
THE CIVIL PENALTY PROPOSED IN THE NOTICE OF CLAIM, TO BE THE FINAL AGENCY
ORDER IN THE PROCEEDINGS. THE FINAL AGENCY ORDER WILL BECOME EFFECTIVE
FIVE (5) DAYS AFTER THE NOTICE OF DEFAULT AND FINAL AGENCY ORDER IS
SERVED. THE DEFAULT WILL CONSTITUE AN ADMISSION OF ALL FACTS ALLEGED IN
THE NOTICE OF CLAIM AND A WAIVER OF YOUR OPPORTUNITY TO CONTEST THE
CLAIM.

A GENERAL DENIAL DOES NOT MEET THE REQUIREMENTS OF 49 CFR § 386.14(d)(1).
UNLESS YOUR REPLY COMPLIES WITH THE REQUIREMENTS OF 49 CFR § 386.14(d)(1),
THE ASSISTANT ADMINISTRATOR MAY ENTER A DEFAULT AGAINST YOU.

IF YOU DO NOT UNDERSTAND OR ARE CONFUSED ABOUT YOUR RIGHTS AND

OBLIGATIONS AS OUTLINED WITHIN THIS NOTICE OF CLAIM, YOU MAY WISH TO SEEK
LEGAL ADVICE.

Copies of the procedural regulations, applicable statutes and the Service List are enclosed.

vision Administrator

Enclosurcs S DOT FMCSA = TX DiViSion
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Case Number: TX-2007-1354-US0739

APPLICABLE STATUTES

Section 521(b)(2)(A) of 49 USC provides that any person who is determined to have committed an act
that is a violation of regulations issued under subchapter Il of chapter 311 (49 USC §§ 31131 et
seq.)(except sections 31138 and 31139) or 49 USC §§ 31301 and 31306, or section 31502 of 49 USC,
shall be liable for a civil penalty in an amount not to exceed $11,000 for each offense. No civil penalty
shall be assessed under this section against an employee for a violation in an amount exceeding $2,750
(49 USC § 521(b)(2)(A) and 68 Fed. Reg. 15381 (March 31, 2003)). Section 5123(a) of 49 USC
provides that any person who is determined to have committed an act that is a violation of regulations
issued under chapter 51 shall be liable for a civil penalty in an amount not to exceed $32,500 for each
offense. (49 USC § 5123(a) and 68 Fed. Reg. 15381 (March 31, 2003)).

Section 521(b)(2)(B)(ii) of 49 USC provides for a maximum civil penalty of $10,000 for anyone who
knowingly falsifies, destroys, mutilates, or changes a required report or record, knowingly files a false
report with the Secretary, knowingly makes or causes or permits to be made a false or incomplete entry
in a record about an operation or business fact or transaction, or knowingly makes, prepares or
preserves a record in violation of a regulation or order of the Secretary, if any such action can be shown
to have misrepresented a fact that constitutes a violation other than a reporting or recordkeeping
violation. (49 USC § 521(b)(2)(B)(ii); August 10, 2005).




STATEMENT OF CHARGES

Violation 1 --- 49 CFR 392.9a(a) /14901(d)(3) - Failure to register or maintain
registration as a household goods broker or motor carrier.

CHARGE #1:

On or about 09/11/2006, Accent Movers Inc. transported household goods in for-hire carriage from
Sacramento, California to Springtown, Texas. At the time of this transportation, Accent Movers Inc.
was not registered with the Federal Motor Carrier Safety Administration.




SERVICE LIST

This is to certify that on August 31, 2007, the undersigned sent, by the method indicated, the
designated number of copies of the Notice of Claim to each of the parties listed below.

Each party listed below must receive the designated number of copies of each filing made in this
proceeding in the future.

Shane Gibson, President Original

Accent Movers, Inc. Certified/ Return Receipt Requested
2616 Weaver St.

Haltom City, TX 76117

Joanne A. Cisneros, Texas Division Administrator One Copy

U.S. Department of Transportation Personal Delivery
Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Suite 101

Austin, TX 78701

U.S. Department of Transportation One Copy

Federal Motor Carrier Safety Administration U.S. Mail or Electronic Mail
FMCSA Docket Clerk

Southern Service Center

1800 Century Blvd.

Suite 1700

Atlanta, GA 30345-3104

U.S. Department of Transportation One Copy

Federal Motor Carrier Safety Administration U.S. Mail or Electronic Mail
DaVina Farmer, FMCSA Staff Attorney

Southern Service Center

1800 Century Boulevard, Suite 1700

Atlanta, Georgia 30345-3104

Somd, albtinal




Table 1

Violations Discovered During the Review

Number Violation Identifying Information Date of Violation
Driver / Equipment / Commodity
1 49 CFR §392.9a(a)/14901(d)(3) | Driver: Mark Moreno 09/11/2006

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas
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/ ACUFF GAMBOA & WHITE, L.L.P.

ATTORNEYS AT LAW

PaRK PLaza BUILDING
250 ParkviEw DRIVE, Suite 405
ForT WorTH, TExas 76102-5816

817/885-8500 FAX
817/885-8504

September 25, 2007

Via Certified Mail Return Receipt Requested 7004 0750 0001 3586 1739

U.S. Department of Transportation

Federal Motor Carrier Safety Administration
FMCSA Docket Clerk

1800 Century Blvd., Suite 1700

Atlanta, Georgia 30345-3104

RE: In the Matter of Accent Movers, Inc.
Docket No. TX-2007-1354-us0739

Dear Clerk:

Please find enclosed a Reply to Notice of Claim and Request for Hearing to be filed in reference to
the above matter.

Should you have any questions, please advise.

Thank you and I respectfully remain

JLG\ns
encls./ as indicated

cc: Joanne A. Cisneros - Via Certified Mail RRR# 7004 0750 0001 3586 1746
Texas Division Administrator
U.S. Department of Transportation
Federal Motor Carrier Safety Administration
w/enclosures

DaVina Farmer - Via Certified Mail RRR# 7004 0750 0001 3586 1753
U.S. Department of Transportation

FMCSA Staff Attorney

w/enclosures

Client w/ enclosures




BEFORE THE
DEPARTMENT OF TRANSPORTATION
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

In the Matter of

ACCENT MOVERS, INC.
Docket No. TX-2007-1354-us0739

Respondent.

WO LN L LOD U O OB OB

REPLY TO NOTICE OF CLAIM AND REQUEST FOR HEARING

NOW COMES, Accent Movers, Inc., Respondent, by and through its undersigned attorney, files this
Reply to Notice of Claim and Request for Hearing in response to the Notice of Claim filed by the Division
Administrator, Texas Division, Federal Motor Carrier Safety Administration (FMCSA), against Accent

Movers, Inc. and respectfully shows the following:
L
Background Facts
On or about August 31, 2007 , a Notice of Claim was issued against Accent Movers, Inc. assessing
a civil penalty in the amount of $25,000 for one (1) violation of 49 CFR §392.9a(a)/14901 (d)(3). On or
about September 11, 2006, Accent Movers, Inc. transported household goods in for-hire carriage from
Sacramento, California to Springtown, Texas. At the time of this transportation, Accent Movers, Inc. Was
not registered with the Federal Motor Carrier Safety Administration. Respondent denies such allegations of
violation,
1.
As regards the Notice of Abatement contained in the Notice of Claim, as filed by the FMCSA, the
Respondent agrees to the following actions: (1) not to operate a motor vehicle providing trarfspoﬂation unless
and until Accent Movers, Inc. is registered pursuant to 49 U.S.C.. 14901 or not operate a motor vehicle

providing transportation beyond the scope of registration.

HL

Accent Movers, Inc. was contacted prior to September 11,2006 by Michelle Coogan to transport her




household goods form Sacramento, California to Springtown, Texas. Accent Movers, Inc. corporate offices
are located in Haltom City, Texas. Accent Movers, Inc. was not engaged at the time in interstate commerce,
but only intrastate commerce in Texas,

A Mark Moreno was the driver on this trip that is made the subject of this action. Accent Movers,
Inc. referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had been
in the past. Accent Movers, Inc. did not broker the move, nor participated in the transportation of the
shipment of this inquiry.

Iv.
Argument

As is stated in 49 USC §521(B)(2)(d) and 5123 (3), the FMCSA must, before assessing a civil

penalty, take into consideration the nature, circumstances, extent and gravity of the violations committed.

The civil penalty assessment shall be calculated to induce further compliance.

The character of the individuals involved, the prior history of the individual’s conduct and the fact

that there was no harm to shipper should be taken into consideration in assessing any penalties in this matter.

The Respondent denies that the amount of $25,000.00 should be assessed against the Respondent
based on the violations charged, based on the Respondent’s degree of culpability, the degree of harm to

shippers and the ability to pay and the effect on the ability to do business.

As a civil penalty should be calculated to induce further compliance, the Respondent has agreed to
abide by the subject Notice of Abatement and consequently, fairness requires a reduction of $25,000

.00 as requested as this amount will affect the Respondent’s ability to do business and because of

Respondent’s inability to pay the fine as stated.

V.
Respondent requests, pursuant to 49 CFR §386.14, a hearing on the record on all material of issues

of fact in dispute.

WHEREFORE, the Respondent respectfully requests that its request for hearing be granted and that

on final hearing, the penalty assessed be reduced accordingly and for such other and further relief to which

Respondent may be shown justly entitled.




Respectfully submitted,

ACUFF GAMBOA & WHITE, L.L.P.

WIW grc

ohn L. Gamboa
State Bar No. 07606000
405 Park Plaza
2501 Parkview Drive
Fort Worth, TX 76102
(817) 885-8500
FAX (817) 885-8504
ATTORNEY FOR THE RESPONDENT

CERTIFICATE QOF SERVICE

This is to certify that the above and foregoing-instrument ks served on the following in
accordance with the applicable rules on this the day of , 2007:

Joanne A. Cisneros, Texas Division Administrator
U.S. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

U.S. Department of Transportation

Federal Motor Carrier Safety Administration
FMCSA Docket Clerk

Southern Service Center

1800 Century Blvd, Suite 1700

Atlanta, GA 30345-3104

Certified Mail RRR

U.S. Department of Transportation

Federal Motor Carrier Safety Administration
DaVina Farmer, FMCSA Staff Attorney
Southern Service Center

1800 Century Bivd, Suite 1700

Atlanta, GA 30345-3104

Certified Mail RRR
BY: % 0@ o~

ohn L. Gamboa
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BEFORE THE
UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, D.C.
)
)
In the Matter of: )
) Docket No. FMCSA-2007-0089
Accent Movers, Inc., )
) (Southern Service Center)
Respondent. )
)
)

FIRST REQUEST FOR ADMISSIONS

To:  Accent Movers, Inc.

From: Federal Motor Carrier Safety Administration

Pursuant to 49 C.F.R. § 386.44 of the Rules of Practice for Motor Carrier, Broker,
Freight Forwarder, and Hazardous Materials Proceedings, you are requested to provide
responses within fifteen calendar days to Request for Admissions to the Field
Administrator through his attorney of record at 12600 West Colfax Avenue, Suite B-300,
Lakewood, Colorado 80215.

Instructions
a. Each answer must state whether the party admits or denies the matter. If

the matter cannot be admitted or denied, the party shall set out in detail the reasons.




b. A party may not issue a denial or fail to answer on the ground that it lacks
knowledge unless it has made reasonable inquiry to ascertain information sufficient to
allow admission or denial.

c. A party may file an objection to a request for admission within 10 days
after service. Such motion shall be filed with the administrative law. An objection must
explain in detail the reasons the party should not answer. A reply to the objection may be
served by the party requesting the admission within 10 days after service of the objection.
It is not sufficient ground for objection to claim that the matter about which an admission

is requested presents an issue of fact for hearing.

Definitions

As used in these request for admissions, the following terms are to be interpreted
in accordance with these definitions:

a. “You” “your” and “Respondent” as used herein refer to Accent Movers,
Inc., the respondent in this proceeding and includes all employees, agents and
representatives.

b. “Document” and “Documents” shall include, regardless of origin or
location, all writings and records of any kind, drafts, copies or originals, including paper
documents and electronic documents maintained on a local or a remotely located
computer, the information stored in any electronic medium such as a hard drive,
computer tape, solid state memory, flash drive, floppy discs, and all paper copies which
are, or have been, within the possession, custody, or control of, or within the knowledge

of, Respondent and/or its employees, agents, consultants, or experts. The descriptions of

[\




documents, records, or papers specified in these interrogatories are for convenient
reference and identification and are intended to apply to the items named regardless of
what the records are called in individual companies and regardless of the record media.
c. “Person” “persons” “people” and “individual” means any natural person,
group of natural persons, all federal, state, county, municipal and other governmental
units, agencies or public bodies, as well as firms, companies, corporations, partnerships,
proprietorships, joint ventures, organizations, groups of natural persons or other
associations or entities separately identifiable whether or not such associations or entities

have separate legal existence in their own right.

REQUESTS FOR ADMISSIONS

REQUEST NO. 1 — Admit that you did not have authority / registration from the United
States Department of Transportation (as those terms are defined and used in 49 U.S.C. §§
13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) as a broker and/or interstate motor
carrier in August or September 2006.

REQUEST NO. 2 — Admit that you applied to the United States Department of
Transportation for authority / registration (as those terms are defined and used in 49
U.5.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) as an interstate motor
carrier in 1997 and were granted a Certificate of Registration on or about December 24,
1997.

REQUEST NO. 3 — Admit that the United States Department of Transportation served

on you a Notice of Investigation for Revocation of Authority on or about April 24, 1998.

[N




REQUEST NO. 4 — Admit that your authority / registration (as those terms are defined
and used in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) from the
United States Department of Transportation as an interstate motor carrier was revoked on
or about June 16, 1998 and has never been reinstated.

REQUEST NO. 5 — Admit that in 2006 you used owner/operators under lease
agreements to transport household goods in interstate commerce.

REQUEST NO. 6 — Admit that Mark Moreno was your employee in September 2006.
REQUEST NO. 7 — Admit that the document attached and identified as Exhibit 1 to this
Request for Admissions was written and signed by Shane Gibson on or about May 17,
2007.

REQUEST NO. 8 — Admit that the document attached and identified as Exhibit 2 to this
Request for Admissions was reviewed and signed by Shane Gibson on or about May 17,
2007.

REQUEST NO. 9 — Admit that in 2006 and 2007 your website advertising stated that
Accent Movers, Inc. is a moving company specializing in relocating offices, home, and
apartments in the DF'W area as well as all over the country.

REQUEST NO. 10 — Admit that the document attached and identified as Exhibit 3 to
this Request for Admissions is a fair and accurate printout of the information from your
website in July 2007,

REQUEST NO. 11 — Admit that on or about August 31, 2006 you provided a binding
estimate to shipper Coogan for the transportation of household goods from California to

Texas.




REQUEST NO. 12 — Admit that the document attached and identified as Exhibit 4 to
this Request for Admissions is a fair and accurate printout of the binding estimate you
made to shipper Coogan.

REQUEST NO. 13 — Admit that the document attached and identified as Exhibit 5 to
this Request for Admissions subject line “Accent Movers Confirmation for move” is a
fair and accurate printout of the email transmission of the binding estimate you made to
shipper Coogan.

REQUEST NO. 14 — Admit that the documents attached and identified as Exhibit 6 to
this Request for Admissions are fair and accurate printouts of the email communications
between you and shipper Coogan on or about August 31, 2006.

REQUEST NO. 15 —~ Admit that the documents attached and identified as Exhibit 7 to
this Request for Admissions are fair and accurate copies of your Household Goods
Proposal and Contract of Moving Services for shipper Coogan.

REQUEST NO. 16 — Admit that the document attached and identified as Exhibit 8 to
this Request for Admissions is a fair and accurate copy of the Motor Carrier
Identification Report filed by you with the United States Department of Transportation,

Federal Motor Carrier Safety Administration in March 2006.

Attorneys for the Claimant

Date: January 8, 2009 By: //féaéf%/a/@c‘\

Nancy Jdckson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300
Lakewood, Colorado 80215

303-407-2363

303-407-2339 (Fax)




CERTIFICATE OF SERVICE

This is to certify that on the 8™ of January 2009, the undersigned served, as
specified, the designated number of copies of Claimant’s First Request for Admissions to

each of the parties listed below:

John L. Gamboa

Acuff Ganboa & White, L.L.P.
Attorneys for Respondent

2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Original
Federal Express
FedEx # 7972 3114 8791

Joanne A. Cisneros One Copy

Division Administrator Internal Mail

Federal Motor Carrier Safety Administration

Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Nancy Jackson One Copy

Office of Chief Counsel Internal Mail

Federal Motor Carrier Safety Administration

Western Service Center

12600 West Colfax Avenue, Suite B-300

Lakewood, CO 80215

Darrell L. Ruban One Copy

Field Administrator Federal Express
c¢/o Paula Smith FedEx # 7972 3122 9424

Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Blvd

Suite 1700

Atlanta, GA 30345
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. . U.S. DEPARTMENT OF TRANSPORTATION
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

Location: Accent Movers office, Hattom City, Texas . - Date: May 17, 2007
Carrier Name: Accent Movers Inc . : USDOT #: 703784
: 2616 Weaver Street Haltom City, Texas 78045

Telephone: 817-834.5377

. Interviewer Name: Mario Leal, FMCSA-Safety Investigator ' Statement of: Shane Gibson, President

L Shane Gibson, President for Accent Movers Inc. make the following voluntary stafemcnt to Mario Leal who has identified himself to me as
a Safety Investigator of the United States Department of Transportation, No threats or promises have been made to me,

The carrier operates mainly as an intrastate houschold goods motor carrier. The compary’s motor carrier authority (MC# TF03784) is inactive .
as of the date of the compliance review. .

T understand that our company has been found to be in violation of various applicable Federal Motor Carrier Safety and Commercial
regulations. I also understand that I Shane Gibson, President for Accent Movers Inc should have known of and ensured our company’s
compliance with all apphcable regulations. It has been explained to me that enforcement action may r&sult inthe following discovered
violation. ‘

As of the date of the compliance review the Carrier cngaged in one mterstate movement of household goods without having the required
authority for the type of commodity transported.

Number Violation ' Identifying Information . Date of Violation _
.} Driver / Equipment / Commodlty i :
1 49 CFR Driver: Mark Moreno . : . 09/11/2006

392 9a(a)/14901(dX(3 ‘Pick up date: 09/11/2006
s ole) @) Delivery date: 09/15/2006

Shipper: Michelle Coogan
Commodity: Household goods
Origin & destination: California to Texas

I reviewed the above statement consisting of one (1) page. 1declare under penalty of perjury that the fofegoing is true and correct.,

e | ' (——//7_07'

Statementby: : _ Date:

Shane Gibson, President

A -=~Q@ Slinlsewen
Witness by: Date; .

Mario Leal, Safety Investigator

EXHIBIT
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Accent Movers Pagelo

972.284.7757 FTWORTH: 817.834.5377 FAX: 817.834.3699

ACCENT

CMOVERS, INC, "OUR BUSINESS IS MOVING"

APARTMENTS * HOMES * OFFICES
LOCAL AND LONG DISTANCE

Serving the Metroplex since 1989.

® FREE IN-HOME ESTIMATES ® FULL SERVICE MOVING COMPANY
& SAME DAY SERVICE ¢ EXPERIENCED PROFESSIONAL

& TRUCK LOADING AND/OR ® SUPERIOR PACKING SERVICE

— UNLOADING ® STORAGE AVAILABLE

TX DOT# 000537473b
TxDOT. (800)299-1700

WE SELL PACKING SUPPLIES

FREE DISASSEMBLY/ASSEMBLY OF WASHERS*
DRYERS * STANDARD BEDS* * DRESSER * MIRRORS

Submit for a FREE estimate online!

Web Design by Moving Butler... Carports

CEXHIBIT

hitp /o sccentimovers.com/ 7/6/2007
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Accent Movers

ACCENT

MOVERS INC.

SERVICES

—

DALLAS: 9722647767 FTWORTH: 817.834.5377 FAX: 817.834.3639

Services
Accent Movers, Inc. is a
moving company
specializing in relocating
offices, home, and
apartments in the DFW
area as well as all over the
5 country., Our moving
@ contractors are

professionals with at least
jtwo years of moving
experience. Accent strives
on repetitive quality
customer satisfaction. We
S have been in business for
over 12 years and are
Iocally owned and operated. Accent movers will provide you a one-
on-one representative to accommodate your relocation needs and

" answer any question, as well as a crew leader on site to answer any

questions. Please call anytime if we can assist you in any way.

Accent Movers, Inc. is able to completely furnish the following
services upon request:

» Truck loading/unloading

e Box unpacking/packing

e Same day service (most cases)
e Hourly rates

e Crating

¢ Dissassembly/reassembly

e Single item moves

¢ Guaranteed quotes (w/list)

e Storage

e Inner office/house

» Hoisting

In addition to the standard household furnishings, we are able 1o,
move the foliowing:

http://www.accentmovers.com/services. html



http://www.accentm.overs.com/services.html

automobiles (most cases)
hot tubs

marble/glass

commercial equipment (most cases)
medical equipment
pianos

pool tables

arcade games

shop tools (most cases)
mod ular units

safes

big screen TV's

vending machines
electronics

antiques

hitp://www.accentmovers.cony/services. html

7/6/2007
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Customer Form Saved

Create New Customer | Search Customers | Search Schedule

Administrative Options | Long Distance Quick Calculators

Current Customer Search Records: 5000
" Current Customer Booking Records: 3562

Accent Movers

ACCENT | rort worth: (817)834-5377  Dallas: (972)264-7:
MOVERS, INC. 12616 Weaver St. Fort Worth, Tx. TX.DOT #
76117 0005374738

TxDOT - (800)299-1700
Re: Residential Relocation
Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move.
To ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed.

RELOCATION INFORMATION (if provided by customer):

Here is the information you have provided:

[first: mickey | |llast: coogan

lhome: 916-717-0262 cell |lcell: 916-564-9564

[OriginAddress: 2421 tab court |originCity: sacramento

OriginState: ca |originzip: 95825

[FloorAtOrigin: ground DestinationAddress: 613 n. avenue d

lDestinationCity: springtown HpestinationState: tx

[DestinationZip: 76082 __||FloorAtDestination: ground

lEmailAddressz mailformickey@hotmail.com JLsalesperson: jolie

HideABed: 1 [Chair: 2

ﬁEntertainmentCtr: 1 JtrVLeSSZS: 1

[TV25t032: 1 llcurioCabinet: 1

lQueenBed: 1 __|ChestOfDrawers: 5

{PatioTabte: 1 JfPatioChairs; 4 _

[@irdBath: p Jl'lisneifumt_: 2 T EXHIBIT
5/21/2007



mailto:mailformickey@hotmail.com

; Page 3 of 4

¢! 5 ToolchestLarge: 1  |BoxunderFifty: 100

i | § | |[Other: 1-antq. stove , 2-patio rocking
chairs, 1-concrete crain, 1-drill press, 1-
: | lsaw, 1-parsons table w/2wicker stools

111691 miles $1000.00 deposit

company: two

PRICING: JT

t This proposal is for listed items and services only. Additional items and services may result in additional costs.

E_iased on the items listed, if paid by Master Card or VISA, the total quote is: $5000.00

e If paid by cash money order, or bank cashier's check, the additional discount is: 10%(move cost only)

LF PAID BY CASH, MONEY ORDER, _or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS :
$4500.00

Your movers are s'cheduled to arrive between 8am - 10am on 9/8/2006.

et o

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU

ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!
SAME REASONABLE RATES 7 DAYS A WEEK

N ea———" Lt L

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as
_? long as the information furnished remains the same,

F;{EMARKS:

¢ If a2 guaranteed guote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a

: . guaranteed quote, an itemized list must be available.

i "~ @ We do ask that payment be made upon arrival at the destination address.

: & Asrequired by Tx.DOT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per

! article unless the household goods carrier and shipper agree, in wiiting, to a higher limit of carrier liability, Such higher limit may
i

be purchased at an additional cost and will be noted and signed for on the contract. This lability of cargo is quite often
‘referenced by moving companies as "Bonded and Insured"
e We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.

e We are registered with the Better Business Bureau,

We would like to take this opportunity to thank you for considering Accent Maovers, We value your business and hape to hear from you
soon.

©mamimme oMt aal e s L s

i 0, | gincerely yours,

5/21/2007
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Jolie Tamgawa

Jolie Tanigawa ,
Relocation Consultant

Email Customer: mailformickey@hotmail.com
Estimated weight of shipment: 6123

Stair charge assesed: 1.01

From:Address:[2421 tabcourt ____[City:Jsacramento State:lca _Zip:|95825.
TO: Address:[613n.avenued __City:[springtown ~ State:lx _Zip:[76082;

Intrastate

Mileage: | Mileage:
Weight: - |§1__23 Weight:

Percent: Percent:

Interstate

Pige 4 of 4

(

heck the weather nationwide with MSN Search: Try it now!

; Yindows Live Spaces is here! It's easy to create your own personal Web site.

ike the way Microsoﬁ_Ofﬁce Outlook works? You’ll love Windows Live Hotmail.

5/21/2007
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Leal, Mario <FMCSA>

From: ml ¢ [mailformickey@hotmail.com]
~Sent:  Thursday, May 17, 2007 8:28 PM

To: Leal, Mario <FMCSA>

Subject: FW: Updated Quote for Moving .

From: <ymelissa@accentmovers.com>
Reply-To: <melissa@accentmovers.com>
To: "ml c” <maifformickey@hotmail,com>
1 Subject: Updated Quote for Moving
Date: Thu, 31 Aug 2006 10:51:54 -0500

Customer Form Saved

Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators

< eo———

Current Customer Search Records: 5000
Current Customer Booking Records: 3563

Accent Movers

Fort Worth: (817)834-5377 Dallas: (972)264-7767
2616 Weaver St. Fort Worth, Tx. Tx.DOT #

76117 000537473B

ACCENT

| MOVERS, INC.

L

: TXDOT - (800)299-1700
! Re: Residential Relocation
Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move, To
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed,

RELOCATION INFORMATION (if provided by customer):

i Here is the information you have provided:

“ﬁrst: mickey ||last: coogan

lhome: 916-717-0262 call llcell: 916-564-9564  remoramm——
[ I EXHIBIT
5/21/2007 -

<
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Page 2 of 3
|OriginAddress: 2421 tab court IOriginCity: sacramento
[OriginState: ca |OriginZip: 95825
IFloorAtOrigin: ground [IDestinationAddress: 613 n. avenue d
IQestinationCity: springtown I[DestinationState: tx
IDestinationZip: 76082  |IFioorAtDestination: ground
|Emai|Address: mailformickey@hotmail.com TI?alesperson: jolie
HideABed: 1 ~|ichair: 2
CoffeeTable: 1 [EndTable: 2
EntertainmentCtr: 1 - |TvLess25: 1
TV25t032: 1 |AreaRug: 2
IGlassTop: 3 lcuriocabinet: 1
[QueenBed: 1 [ChestOfDrawers: 5
IPatioTable: 1 | IPatioChairs: 4
BirdBath: 2 | |IShelfunit: 4
[ToolchestLarge: 1 _ |IBoxUnderFifty: 175
Other: 1-antq. stove , 2-patio rocking i
chairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools, 2-
ch. lounge, 3-foldup chairs, 1-patio glider |company: two
w/chairs & table, 4-antq. wooden wagon
wheels, 1-wash tub 1691 miles $1000.00
deposit '

PRICING: JT

This proposal is for listed items and services only. Addjtional items and services may result in additional costs.

Based on the items listed, if paid by Master Card or VISA, the total quote is: $5555.00
s If paid by cash, money order, or bank cashier's check, the additional discount is: 10%(move cost: only)

IF PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS : $5000.00

Your movers are scheduied to arrive between 8am - 10am on 9/8/2006.

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TC YGU

ADLITIONAL TTEMS SRE THE SAME PRICE GIN MUOVE iy A3 WHER il ook rwUi Fiuvich

® % 9 % © @

5/23/2007
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Page 3 of 3

e SAME REASONABLE RATES 7 DAYS A WEEK

‘| Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as
the information furnished remains the same.

'REMARKS:

o If a guaranteed quote is not shown ahove, then a list of items was not provided. In order for Accent Movers to provide a guaranteed
quote, an itemized list must be available. '

& We do ask that payment be made upen arrival at the destination address.

® As required by Tx.DOT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per article
unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased
at an additional cost and will be noted and signed for on the contract, This liability of cargo Is quite often referenced by moving
cormpanies as "Bonded and Insured”

e We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.

§ e We are registered with the Better Business Bureau.

“We would like to take thié opportunity to thank you for cansidering Accent Movers. We value your business and hope to hear from you soon.

. Sincerely yours,

E - -

Jolie Tanigawa
Jolie Tanigawa ,

Relocation Consultant

Email Customer: mailformickey@hotmail.com
Estimated weight of shipment: 054.5

Stair charge assesed: 1.01

From:Address:[2421 tab court City:|sacramento State:jca 'Zip:|95825
TO: Address:[613 n. avenue d City:|springtown State:ftx _Zip:{76082.
g GetDirections |

Intrastate | Interstate
Mileage: " Mileage: [

Weight: Weight:
Percent: Percent:

More photos, more messages, more storage—get 2GB with Windows Live Hotmail.

512172007




. Leal, Mario <FMCSA>

From: ml ¢ [mailformickey@hotmail.com)

Sent:  Thursday, May 17, 2007 8:24 PM

To: Leal, Mario <FMCSA>

Subject: FW: Re: Accent Movers Confirmation for move

1 From: <melissa@accentmovers.com>
@ Reply-To: <rmelissa@accentmovers.com>

Ta: "mi c" <mailformickey@hotmail.com>
" Subject: Re: Accent Movers Confirmation for move
" Date: Thu, 31 Aug 2006 10:52:43 -0500

1 just checked with Shane and your total will be $5000.00. Let me know if you have any questions.

—-- Original Message -——
From: mi¢c

To: melissa@accentmovers.com
Sent: Thursday, August 31, 2006 10:31 AM

Subject: Re: Accent Movers Confirmation for move

i forgot about my x-mas stuff, and some bins in the garage. make the boxes total 175 to be safe. What do we do if i guess over?

[P R g [EREPPRISrC PN N s

Pl i e A L o

1| From: <melissa@accentmovers.com>

; Reply-To: <melissa@accentmovers.com>

7o U o <maiformickey@hotmall.com>

. Subjedt: Re: Accent Movers Confirmation for move
Date: Thu, 31 Aug 2006 10:07:15 -0500

Mickey, : :
Let me-know what we need to add to the list and '} let you know the cost. It shouldn't be that much because your
main cost is the mileage and you've already been charged on that.

---- Original Message -----

From: mlc

To: melissa@accentmovers.com

Sent: Thursday, August 31, 2006 10:03 AM

1 Subject: RE: Accent Movers Confirmation for move

P

Hi Jolie,

There are many items not listed both that | mentioned to you in conversation and that i didn't recall when we talked. i know there will
be room for them but my concern is not knowing the cost. How much more will overages cost me?

Thank You, Mickey

T e st D e S

i { From: <melissa@accentmovers, corm>
i Reply-To: <meljssa@accentmovers. com>
i { To: <maifarmickey@iotman.com.s
* Subject: Accent Movers Confirmation for move

5/21/2007 | (o

' ete: Thu, 31 Aug 2006 09:35:47 -0500 g ’
B Date: Thu, 3 Ufafa 6 09:28:47 -0 EXHIBIT
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ACUFF & GAMBOA, L.L.P.
2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Phone: (817) 885-8500
Fax: (817) 885-8504

DATE: January 23, 2009
TO: Nancy Jackson " VIA FAX: 303-407-2339
FROM: John L, Gamboa

RE: No. FMCSA-2007-0089
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

NUMBER OF PAGES INCLUDING COVER PAGE: 7
SPECIAL MESSAGE:

Enclosed you will please find a file-marked copy of the Defendant’s Original Answer with regard
to the above matter, Should you have any questions or coneerns please advise the office.

Original will follow via: v Original will not follow
Regular Mail

Overnight Delivery

__ Hand Delivery

Certified Mail RRR

CONFIDENTIALITY NOTE: The documents accompanying this telefax transmission contain information belonging
to ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use
of the individual or entity named above, If you are not the intended recipient, you are hereby notified that any
examination, disclosure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of
this telecopier information is strictly prohibited. If you have received this telefax in error, please immediately notify the
person identified as the sending person by telephone at the mumber set forth above to arrange for return of the original

documents ta us.
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UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, DC
§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089
§ (Federal Motor Carrier Safety Administration)
Respondent. §
§

RESPONDENT’S ANSWER'S TO FIIIIST REQUEST FOR ADMISSIONS

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC,

REQUEST NO. 1 - Admit that you did not have authority/registration from the United States
Department of Transportation (as those terms are defined and used in 49 U.8.C. §§ 13901 et, Seq.
And 49 CF.R. §§ 390.5 and 392.9a(a) as a broker and/or interstate motor career in August or

September 2006.

1. RESPONSE: Admit.

REQUEST NO. 2 - Admit that you applied to the United States Department of Transportation for
authority / registration (as those terms are defined and used in 49 U.S.C. §§ 13901 et. seq. And 49

CF.R. §§ 390.5 and 392.9a(s)) as an interstate motor carrier in 1997 and were granted a Certificate

NRI\WPDOCBUG\eceant\DOT FMECA\Defendant's Responzes to Plaintiffs Request for Admissions.wpd Pagelof 6
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of Registration on or about December 24, 1997,

2. RESPONSE: Admit.

REQUEST NO, 3 - Admit that the United State Department of Transportation served on you a
Notice of Investigation for Revocation of Authority on or about April 24, 1998,

3. RESPONSE: Respondent has made a diligent search for the notice, but can not find same,
consequently can not admit nor deny,

REQUEST NO. 4 - Admit that your authority / registration (as those terms are defined and used in
49 U.8.C. §§ 13901 t, seq. and 49 C.F.R. §§ 390.5 and 392.9a(a)) from the United States
Department of Transportation as an interstate motor carrier was revoked on or about June 16, 1998

and has never been reinstate.

4. RESPONSE: Admit.

REQUEST NO, § - Admit that in 2006 you used owner/operators under lease agreements to

transport household good in interstate commerce.

5. RESPONSE: Deny.
REQUEST NO. 6 - Admit that Mark Moreno was your employee in September 2006,
6. RESPONSE: Deny

REQUEST NO, 7 - Admit that the document attached and identified as Exhibit 1 to this Request
for Admissions was written and signed by Shane Gibson on or about May 17, 2007,

7. RESPONSE: Adwmitted as to the personal truth of Shane Gibson.

WKim\WPDOCEGaceenthDOT FMECA\Defondant'’s Responses to Plaintiffs Request for Admissiona. wpd Page 20f 6



file:////KmiVWPDOCSUO/aooMt/DOT

Jan. 23 2009 4:51PM No. 8906 P. 4

REQUEST NO. 8 - Admit that the document attached and identified as Exhibit 2 to this Request

for Admissions was reviewed and signed by Shane Gibson on or about May 17, 2007.

8. RESPONSE: Admitted signed but not reviewed,

REQUEST NO. 9 - Admit that in 2006 and 2007 your website advertising stated that Accent
Motors, Inc. is & moving company specializing in relocation offices, home, and apartments in the

DFW area as well as all over the country.

9. RESPONSE: Deny.

REQUEST NO. 10 - Admit that the document attached and identified as Exhibit 3 to this Request

for Admissions is a fair and accurate printout of the information from your website in July 2007.
10, RESPONSE: Admitted, but old website should have been changed to eliminate interstate

reference,

REQUEST NO., 11 - Admit that on or about August 31, 2006 you provided a binding estimate to
shipper Coogan for the transportation of household goods from California to Texas.

11, RESPONSE: Deny.

REQUEST NO. 12 - Admit that the document attached and identified as Exhibit 4 to this Request

for Admissions is a fair and accurate printout of the binding estimate you made to shipper Coogan,

12. RESPONSE: Deny.

WKIntWPDOCSIG\acesntDOT EMSCA\Defendent’s Regpongap to Plaintiffy Request for Admisgions. wpd Page 3 of &
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REQUEST NO. 13 - Admit that the document attached and identified as Exhibit § to this Request
for Admissions subject line “Accent Mover Confirmation for move" is a fair and accurate printout

of the email transmission of the binding estimate you made to shipper Coogan.

13. RESPONSE; Deny.

REQUEST NO. 14 - Admit that the documents attached and identified as Exhibit 6 to this Request
for Admissions are fair and accurate printouts of the email communications between you and shipper

Coogan on or about August 31, 2006,
14, RESPONSE: Admit,

REQUEST NO. 15 - Admit that the documents attached and identified as Exhibit 7 to this Request
for Admissions are fair and accurate copies of your Household Goods Proposal and Contract of
. Moving Services for shipper Coogan.

15. RESPONSE: Admit.

REQUEST NO. 16 - Admit that the document attached and identified as Exhibit 8 to this Request
for Admissions is a fair and accurate copy of the Motor Carrier Identification Report filed by you
with the United States Department of Transportation, Federal Motor Carrier Safety Administration

in March 20086.

16. RESPONSE: Admit.

NKIm\WPDOCSIGlacesnhDOT FMSCA\Defendant's Responses £ Plaintifs Requent for Admiasions.wpd Page 4 of 6
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No. 8906

Respectfully submitted,

State Bar No. 07606000
2501 Parkview Drive, Suite 405
Fort Worth, TX 76102

(817) 885-8500

FAX (817) 885-8504

ATTORNEY FOR RESPONDENT
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CERTIFICATE OF SERVYICE

This is to certify that the sbove and foregoing instrument has been served on the following in

accordance with the applicable rules on this the 23" day of January, 2009:

Joanne A. Cisneros, Texas Division Administrator
U.S, Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Nancy Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Waestern Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Datrrell L, Ruban
Field Administrator
¢/o Paula Smith
Federal Motor Carrier Safaty Administration
Southern Service Center
1800 Century Blvd, Suite 1700
Atlanta, GA 30345-3104
Certified Mall RRR

BY:

John L. Gamboa

WKImWPDOCSNG\aoeeniDOT FMSCA\Dafendant's Responses ta Plaintiffs Requsst for Admissions wpd Page 6 of &
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BEFORE THE :
UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, D.C.
)
)
In the Matter of: )
) Docket No. FMCSA-2007-0089
Accent Movers, Inc., )
) (Southern Service Center)
Respondent. )
)
)

FIRST SET OF INTERROGATORIES

To:  Accent Movers, Inc.

From: Federal Motor Carrier Safety Administration

Pursuant to Pursuant to 49 C.F.R. § 386.42 of the Rules of Practice for Motor
Carrier, Broker, Freight Forwarder, and Hazardous Materials Proceedings, the Claimant
through his counsel requests that you, within thirty days, answer the following
interrogatories under oath to the Field Administrator through his attorney of record at

12600 West Colfax Avenue, Suite B-300, Lakewood, Colorado 80215.

Instructions
a. Each interrogatory is to be answered separately and fully in writing under
oath unless it is objected to, in which event the grounds for objection shall be stated and

signed by the party, or counsel for the party, if represented, making the response. An




interrogatory otherwise proper is not necessarily objectionable merely because an answer
to the interrogatory involves an opinion or contention that relates to fact or the
application of law to fact. If, in answer to these interrogatories, you encounter any
ambiguities construing a question, instruction, or definition, set forth the matter deemed
ambiguous and the construction used in answering.

b. Each Interrogatory should be answered upon your entire knowledge from
all sources and all information in your possession or otherwise available to you, including
information from your officers, employees, agents, representatives or consultants and
information which is known by each or any of them.

c. If any answer is qualified, state specifically the terms of each qualification
and the reasons for it. If an interrogatory cannot be answered in full, state the part which
can be answered and answer the same in full to the extent possible; state further and
specifically the reason(s) why the remainder cannot be answered.

d. If any Interrogatory may be answered fully by a document, the document
may be attached in lieu of an answer if the document is marked to refer to the
Interrogatory to which it responds.

e. Each Interrogatory is considered continuing, and if Respondent obtains
information which renders its answers on one or more of them incomplete or inaccurate,

Respondent is obligated to promptly serve amended answers.

Definitions
As used in these interrogatories, the following terms are to be interpreted with

these definitions:




a. “You” “your” and “Respondent” as used herein refer to Accent Movers,
Inc., the respondent in this proceeding and includes all employees, agents and
representatives. |

b. “Document” and “Documents” shall include, regardless of origin or
location, all writings and records of any kind, drafts, copies or originals, including paper
documents and electronic documents maintained on a local or a remotely located
computer, the information stored in any electronic medium such as a hard drive,
computer tape, solid state memory, flash drive, floppy discs, and all paper copies which
are, or have been, within the possession, custody, or control of, or within the knowledge
of, Respondent and/or its employees, agents, consultants, or experts. The descriptions of
documents, records, or papers specified in these interrogatories are for convenient
reference and identification and are intended to apply to the items named regardless of
what the records are called in individual companies and regardless of the record media.

c. “Identify” and/or “state the identity of”” with reference to individuals or
persons means state the name, identifying information, identifying description, job title,
job description, and current or last known business and home address, work and home
telephone numbers.

d. “Identify” with reference to documents means state the date of the
document, the type of document, the names and present addresses of the person or
persons who prepared the document and of the signers and addressees of the document,
the present location of the document, the name and current business and home addresses

of the present custodians of the original document and any copies of it, a summary of the

2




contents of the document, and if the original document was destroyed, the date and
reasons for or circumstances under which it was destroyed.

3% ¢¢

€. “Person” “persons” “people” and “individual” means any natural person,
gfoup of natural persons, all federal, state, county, municipal and other governmental
units, agencies or public bodies, as well as firms, companies, corporations, partnerships,
proprietorships, joint ventures, organizations, groups of natural persons or other
associations or entities separately identifiable whether or not such associations or entities
have separate legal existence in their own right.

f. “Describe” used in connection with any situation, circumstance, act,
occurrence, or physical fact, shall include but not be limited to the following: the identify
of every person known to have been involved or to have witnessed the situation,
circumstance, act, occurrence, or physical fact, relevant date or dates, and a description of
any documents, records or things documenting or involved in such situation,
circumstances, act or occurrence.

g. “Relate” or “relating to” means referring to, concerning in any way, being
evidence of, or memorializing all or any portion of the specified facts, contentions, or
matter referenced.

h. As used herein, singular pronouns also include the plural.

i, “And” “or” and “and/or” shall be construed as broadly as possible so that

information otherwise within the scope of the request is not excluded.




INTERROGATORIES

INTERROGATORY NO. 1 - Identify all persons answering or supplying information
in answering these interrogatories.

INTERROGATORY NO. 2 —Identify the date and state of incorporation of Accent
Movers, Inc., all officers, members and directors, all employees responsible for
compliance with Federal statutes and regulations related to the transportation of property
including household goods in interstate commerce, and all any fictitious business name(s)
used by Accent Movers, Inc.

INTERROGATORY NO. 3 — Identify all witnesses you intend to call at hearing,
including any witness expected to give opinion testimony specifically including expert
witness(es), and provide a narrative summary of expected testimony for each witness.
INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing
and identify the witness who will be used to introduce the exhibit.
INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the
shipment, transportation and/or move of household goods for shipper Coogan in or about
August and September 2006.

INTERROGATORY NO. 6 — Describe in detail any and all relationship, employment
and/or association you have had and/or currently have with Mark Moreno. Identify any
and all job positions held by Mark Moreno with you including dates of employment, job
title(s), and job description(s).

INTERROGATORY NO. 7 - Provide detailed identification and contact information
for Mark Moreno including, but not limited, to full name, date of birth, driver’s license

number, current business and home addresses and telephone numbers.




INTERROGATORY NO. 8 — Explain and describe in detail the reasons for,
circumstances of, and process used for your “referral” of the move for shipper Coogan to
Mark Moreno. Identify any and all documents associated with your “referral” of the
move for shipper Coogan to Mark Moreno.

INTERROGATORY NO. 9 — Identify the motor carrier United States Department of
Transportation (USDOT) number and Motor Carrier (MC) number for Mark Moreno and
any and all motor carrier entity(ies) and/or operations by which Mark Moreno was and/or
is employed. Specifically identify the USDOT number and MC number for the motor
carrier entity employing Mark Moreno in September 2006 when you “referred” the move
of household goods for shipper Coogan.

INTERROGATORY NO. 10 — Explain and describe in detail any and all steps and
inquiries you made to determine the motor carrier registration status of Mark Moreno
and/or any person and/or motor carrier employing Mark Moreno prior to “referring” the
move of household goods for shipper Coogan.

INTERROGATORY NO. 11 — Explain and describe in detail any and all basis and
support for your statement “Accent Movers, Inc. referred the move to Moreno assuming
that he was a driver employed by an interstate carrier, as had been in the past™.
INTERROGATORY NO. 12 - Explain and describe in detail any and all information
you had regarding Mark Moreno, any employer of Mark Moreno, any motor carrier
associated with Mark Moreno prior to “referring” the move of household goods for

shipper Coogan.




INTERROGATORY NO. 13 — Identify, explain and describe in detail any and all
shipments, transportations, and/or moves of household goods you “referred” to Mark
Moreno prior to the Coogan move in September 2006.

INTERROGATORY NO. 14 — Identify, explain, and describe in detail any and all
monies, sums, and/or compensation in any form received by you from any source(s),
person(s) or entity(ies), including but not limited to the shipper (and/or his/her
representative(s)), Mark Moreno and/or any person or entity employing Mark Moreno,
and/or any broker and/or motor carrier entity(ies), related to the shipment, transportation
and/or move of household goods for shipper Coogan in or about September 2006.
INTERROGATORY NO. 15 — Identify, explain, and describe in detail any and all
monies, sums, and/or compensation in any form paid by you to any person(s) or
entity(ies), including but not limited to the shipper (and/or his/her representative), Mark
Moreno and/or any person and/or entity employing Mark Moreno, and/or any broker
and/or motor carrier entity(ies), related to the transportation of household goods for
shipper Coogan in or about September 2006.

INTERROGATORY NO. 16 — Identify any other motor carrier(s), motor carrier
entity(ies), broker(s), broker entity(ies), and/or household goods moving entity(ies) in
which Shane Gibson has a financial interest in and/or management position held with.
Include the USDOT number and MC number for any and all identified entity(ies).
Identify and describe in detail any and all relationship(s), association(s) and/or
agreement(s) between you and any identified entity(ies).

INTERROGATORY NO. 17 — Identify any and all relationship(s), association(s),

contract(s), leasing arrangements, and/or agreement(s) between you and any




owner/operator(s), motor carrier(s), motor carrier entity(ies), broker(s), and/or broker
entity(ies). Include the USDOT number and MC number for any and all identified

entity(ies).

Attorneys for the Claimant

Date: January 8, 2009

Office of Chief Counsel

Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300
Lakewood, Colorado 80215

303-407-2363

303-407-2339 (Fax)

0




CERTIFICATE OF SERVICE

This is to certify that on the 8" of January 2009, the undersigned served, as
specified, the designated number of copies of Claimant’s First Set of Interrogatories to
each of the parties listed below:

John L. Gamboa Original

Acuff Ganboa & White, L.L.P. Federal Express
Attorneys for Respondent FedEx #7972 3114 8791
2501 Parkview Drive, Suite 405

Fort Worth, Texas 76102-5816

Joanne A. Cisneros One Copy

Division Administrator Internal Mail

Federal Motor Carrier Safety Administration
Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Nancy Jackson One Copy
Office of Chief Counsel Internal Mail
Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

Darrell L. Ruban One Copy
Field Administrator Federal Express
¢/o Paula Smith FedEx # 7972 3122 9424

Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Blvd

Suite 1700

Adtlanta, GA 30345

yy =
X




Attachment F

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment




Feb. 24 2009 5:24fM No. 9645 P 1

ACUFF & GAMBOA, L.L.P.
2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Phone: (817) 885-8500
Fax: (817) 885-8504

DATE: February 24, 2009
TO: Nancy Jackson 303-407-2339
FROM: Tamara Null, Legal Assistant to John L. Gamboa

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.,
Respondent

NUMBER OF PAGES INCLUDING COVER PAGE:

SPECIAL MESSAGE:

_._‘C Original will follow via: ____ Original will not follow
—_ Regular Mail

— Overnight Delivery

— Hand Delivery

—_ Certified Mail RRR

CONFIDENTIALITY NOTE: The documents accompanying this telefax transmission contain information belonging
10 ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The informaticn is intended only for the use
of the individual or entity named above, If you are not the intended recipient, you are hereby notified that any
examination, dis¢losure, ¢copying, distribution or taking of any action in reliance on, or with respect to, the contents of
thistelecopier information Is strictly prohibiied. If you have received this telefax in error, please immediately notify the
person identified as the sending person by telephone at the number set forth above to arrange for return of the original
documents to us.
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UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, DC

§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089
§ (Federal Motor Carrier Safety Administration)
Respondent. §
§

RESPONDENT’S RESPONSES TO FMCSA’S
FIRST SET OF INTERROGATORIES

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC.

INTERROGATORY NO. 1 -Identify all persons answering or supplying information in answering
these interrogatories.

RESPONSE: Shane Gibson
2616 Weaver Road
Haltom City, Texas, 76117

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent Movers, Inc.,
alt officers, members and directors, all employees tesponsible for compliance with Federal statutes
and regulations related to the transportation of property including household goods interstate
commerce, and all any fictitious business name(s) used by Accent Movers, Inc.

RESPONSE: Attached.

INTERROGATORY NQ. 3 - Identify all witnesses you intend to call at hearing, incloding any
witness expected fo give opinion testimony specifically including expert witness(es), and provide
a narrative summary of expected testimony for each witness,

RESPONSE: Shane Gibson.

Respondent's Responses to FMCSA's Tirst Sat of Interrogatories. wpd
C:AWPDOCSUGlaccent\DOT FMSCA 2007-0089\Discovery\Respondent's Reaponscs to FMCSA's First Set of Interrngatories.wpd Page Lof 5
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INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing and identify
the witness who will be used to introduce the exhibit.

RESPONSE: NONE

INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006.

RESPONSE: Just scheduled the move.

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment and/or
association you have had and/or currently have with Mark Moreno, Identify any and all job positions
held by Mark Moreno with you including dates of employment, job title(s) and job description(s).

RESPONSE: Referred moves to Mark Moreno only.

INTERROGATORY NO. 7 - Provide detailed identification and contact information for Mark
Moreno including, but not limited, to full name, date of birth, driver’s license number, current
business and home address and telephone numbers.

B. ESPONSE: Mark Moreno

INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, circumstances of, and
process used for your “referral” of the move for shipper Coogan to Mark Moreno. Identify any and
all documents associated with your “referral” of the move for shipper Coogan to Mark Moreno.

RESPONSE: Referred movers in the past to Mark Moreno with no problems.

INTERROGATORY NO. 9 - Identify the motor carrier United States Department of Transportation
(USDOT) number and Motor Carrier (MC) number for Mark Moreno and any and all motor carrier
entity(ies) and/or operations by which Mark Moreno was and/or is employed. Specifically identify
the USDOT number and MC number for the motor carrier entity employing Mark Moreno in
September 2006 when you “referred” the move of household goods for shipper Coogan.

RESPONSE: Such information is not known by Respondent.

INTERROGATORY NO, 10 - Explain and describe in detail any and all steps and inquiries you
made to determine the motor carrier registration status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to *referring” the move of household goods for shipper
Coogan.

Respondent's Responses 10 FMCSA's First Set of Interrogatories. wpd
CAWPDOCEUG\accent\DOT FMSCA 2007-008A\Discovery\Respondent's Responses to FMCSA's First Set of Interrogatories.wpd Page 2 of §
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RESPONSE: He informed Respondent he was capable of moving the shipment.

INTERROGATORY NO, 11 - Explain and describe in detail any and all basis and support for your
statement “Accent Movers, Inc. referred the move to Moreno assuming that he was a driver
employed by an interstate carrier, as had been in the past™.

RESPONSE: Shipment were given to him in the past without any problems.

INTERROGATORY NO. 12 - Explain and describe in detail any and all information you had
regarding Mark Moreno, any employer of Mark Moreno, any motor carrier associated with Mark
Moreno prior to “referring” the move of household goods for shipper Coogan.

RESPONSE: None as Respondent had dealt with Mr. Moreno in the past.

INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all shipments,
transportation, and/or moves of household goods you “referred” to Mark Moreno prior to the Coogan
move in September 2006.

RESPONSE: Respondent referred elntrastate moves to Mr. Moreno, and does not know the exact
number at this time.

INTERROGATORY NO. 14 - [dentify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form received by you from any source(s), person(s) or entity(ies),
including but not limited to the shipper (and/or his/her representative(s)), Mark Moreno and/or any
person or entity employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related
to the shipment, transportation and/or move of houschold goods for shipper Coogan in or about
September 2006.

RESPONSE: Mark Moreno never paid Respondent any sums for the shipment.

INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form paid by you to any person(s) or entity(ies), including but not
limited to the shipper (and/or his/her representative), Mark Moreno and/or any person and/or entity
employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related to the
transportation of household goods for shipper Coogan in or about September 2006.

RESPONSE: Respondent paid Mark Moreno the sums received from the shipper.

INTERROGATORY NO. 16 - Identify any other motor carrier(s), motor carrier entity(ics),
broker(s), broker entity(ies), and/or household goods moving entity(ies) in which Shane Gibson has
a financial interest in and/or management position held with. Include the USDOT number and MC
number for any and all identified entity(ies). Identify and describe in detail any and all
relationship(s), association(s) and/or agreement(s) between you and any identified entity(ies).

Respondent's Responses to FMCSA's First 3¢t of Interrogatories. wpd
CAWPDOCSVGaesent\DOT FMSCA 2007-0089\Discovery\Reapondent's Responses to FMCSA's First Sat of Tnterrogateties, wpd Page 3 of 3
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RESPONSE: NONE

No. 9645 P 5

INTERROGATORY NO. 17 - Identify any and all relationship(s), association(s), contract(s),
leasing arrangements, and/or agreements between you and any owner/operator(s), motor carrier(s),
motor carrier entity(ies), brokes(s), and/or broker entity(ies). Include the USDOT number and MC

number for any and all identified entities.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, LL.P,

John L. Gamboa
State Bar No. 07606000

2501 Parkview Drive, Suite 405
Fort Worth, TX 76102

(817) 885-8500

FAX (817) 885-8504

ATTORNEY FOR RESPONDENT

ERTIFICATE OF SERVICE

This is to certify that the above and foregoing ingtrument has bgen served on the following in

accordance with the applicable rules on this the 2) %Z day of~

2009:

Joanne A. Cisneros, Texas Division Administrator

U.S. Department of Transportation

Federal Motor Carrier Safety Administration
903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Naney Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Darrell L. Ruban

Field Administrator
e/o Paula Smith

Respondent’s Respomses o FMUSA's First Set of Inierrogatories. wpd

CxWFROCEGlaceent\DOT FMSCA 2007-0089Discovery\Respondenrs Responses to FMCSA's Pirst Set of Intemrogatories, wpd

Fayed of 5
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Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Bivd, Suite 1700

Atlanta, GA 30345-3104

Certified Mail RRR

BY:

Respondsnt’s Responses to TMCSA's First Set of Intermogatorics.wpd

CAWPDOLCSIQuecen\DOT FMECA 2007.0080\hscovery\Respondent's Responses to FMCEA's First Set of Interogatories.wpd
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John L. Gamboa

Page 5 of §




- the Articles of Incorporation.

e ..SECRETAR Y.‘.Ofr; STATE .. =
- CERTIFICATE OF INCOR_PORATlON . '

OF

. ACCENT MOVERS, INC. ~~~° . .. _'77

S °; CHARTER NO.# 1109119 o

‘The undersigned, as Secretary of State of Texas, hereby certifies
that Articles of Incorporation for the above corporation duly signed
pursuant to the provisions of the Texas Business Corporation Act,
have been received in this Office and are found to conform to law,

| ACCIORDlNGLY the undersigned, as such Secretary of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches hereto a copy of |

”

Issuance of this Certificate of Incorporation does not authorize

the use of a corporate name in this State in violation of the rights of

_the common law,

'Dated_ MARCH 27 1989

another under the federal Trademark Act of 1946, the Texas -
trademark law, the Assumed Business or Professional Name Act, or -

e T
' Secretary of State
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:ARTICLES: OF Jwrernan imI0N
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ACCENT MOVERS, INC. &¢Wmmmsyﬁ
.. . P oA o o
_— L : '_’3 o -

1, Lee M. Smlth the undefslgned natural person of the age of

tWenty-one yea:s or more, a- cit1zen of the State of Texas, actxng'
,as the Incorporator or.ACCEHT MOVERS, INC. under the Texas
._Business.COfPQIBtLDH%BbfﬂéﬂcwhétebY QﬂQPt the following Articles

of Incorporation for such corporation.

ARTICLE ONE

The name of the ‘corporation is ACCENT MOVERS, INC..

ARTICLE TWO

The period of its duration is perpetual.

ARTICLE THREE
The purpose for whxch tn:s corporation is organized is to
engage in any lawful act . or activity for. which a corporat1on may

be orgaﬁizad under the laWS of the State of Taxas.

'ARTICLE FOUR

GMWafme';
0 Stati 07 Tapae

MAR 27189

The aggregate numbe' of shareq which the corporat:on shall_'

have. the - authorlty to Jssue is lB g8 sharas, each w1th a par

value of No par.




_ARTICLE srvs

The cOrPQIEtiOD'WIII not- COmmence bu51ness unt11 5t hag

‘ %W"m Tt a g A =N e

".recexved for the issuance of its sbates consideratzon of the

value of One Thousand (81, BEE.BB), cons:sting of - money, labor

done, or prope:ty sctuelly recelved, which sum shall not be less

.than One’ Thousaud Dollars (31 aag) _ _ :'-'1 _h'. ;

- - - - . -ARTICLE SIX e

- b e =} = ey e v AT -

——.— — —— . o e — s

The address of the corporation’ s 1nit1a1 xegistered office
and the name of 1ts initial reg1stered agent at such address ige’

Name - . o ) Address'

Allen D'Shane Gibson 1244 Southridge Court,

Suite 182, Hurst, X 76933

ARTICLE SEVEN -

.The number of directors constituting the initial Bsardiofd
.Directcrs is , and the names and addresses of'che:persens ﬁho are:
to serve as Directors until the first annual meet11g of che_

shareholders or until the:r successors are elected and Que11f1ed

- . . L - L.t .
. - . . . s [ LRI S

'.:.ar._e. T X _ e _
| .:,ﬁsme.th{_ o S Addrese _ : )
gizgn*b'ss;ne.grssea', ; 2311 East Leop 828 uo:th,;;sf :
. o, ' : .j Fort Horth, Texas 76118
Hand? Qespester - 23 HE Lcop BZE North,

Fo:t'wo:;h Texas 76118

ARTICLES OF INCORPORATION
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'Tﬁé‘néae.n#d addreis‘ﬁf“tbewfncﬁfpofétﬁr'fé("

' Name ) R L _':-,.'Address .
7 "t¥e M. Smith . . :.:1244 Southrxdge Court, “3Q"

Suite 102 Hurst, Texas 76053

- . IN WITNESS. WHEREOF, I..&Veﬁhgiﬁuntn;kéj;my_hand_ihisi.h .

-t —— — s

w day of March, 1939.

e H;-Smith,-lncorpotator

THE STATE OF TEXAS N
: *

COUNTY OF Tarrant ,

L L , @ notary publie, do
hereby certify thaft on this .. day of March, 1989
personally appeared before me, Lee M, Bmith who being by me
first duly sworn, declared that he is the person who signed
'the foregoing document as Incorporator, and that ‘the .state-
ments therein contained .are true to the best of his knowledge
and belief.

‘ ARTICLES OF INCORPORATION . Psge 3.

.:_-.._ - e S e
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MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC,

The organization meeting of directors was held at

1244 South Ridge Ct., Ste, 102, Hurst, Texas 76053
on April 2, 1989 at 4:00 Puy,

The following were present

Shane Gibson

Mandy Carpaenter

being all the directors of the corporation.

. Shane Gibson was appointed chairman of the
( meeting and mMandy Carpenter was appointed secretary.

The secretary then presented and read to the meeting the
walver of notice of the meeting, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting.

The secretary then presented and read to the meeting a
copy of the articles of incorporation and reported that on
the original thereof was filed in the
office of the Secretary of State of the State of Texas and that
the Secretary of State issued a formal certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
minutes of the meeting.

organization 1

.
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The secretary then presented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they he filed with the minutes of the meeting.

RESOLVED that the resignation of directors as presented to
.the meeting are hereby approved and accepted and they are to take
affect at the close of the organization meeting.

The chairman then stated that nominations were in order

for election of directors of the corporafion to hold office until
the first annual meeting of shareholders and until their successors

shall be elected and shall qualify.

The following persongs ware nominated;

Shane Gibson

Mandy Carpenter

No further nominations being made nominations were
closed and a vote was taken.

After the vote had been counted, the chairman declared
that the foregoing named nominees were elected directors of the
corporation. The chairman then stated that the newly elected
directors would assume their responsibilities immediately.

organization ia
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The secretary then presented a proposed form of by-laws
prepared by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, sec-
onded and carried, were adopted as and for the by-lawg of
the corporation and ordered appended to the minutes of the

meeting,

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding thelr name:

president snhane Gibszon
vice=~president
secretary Mandy Carpenter

treasurer

No further nominations being made the nominations were
closed and the directors proceeded to vote on the nominees,
The chairman announced that the foregoing nominees were
elected to the offices set before thelr respective names.

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a specimen share cerxtificate
proposed for use as the corporate certificate for shares the
corporate record bock, and the share transfer ledger, Upon
motion duly made, saconded and carried, it was

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
be made in the minutes
of this meeting, be and
the same hereby is
adopted as the seal
of the corxrporation, and
further

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certi-
ficate forsharesto be issued to represent shares in the
corporation, and further

organization 2
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~ RESOLVED, that the corporate record book, including the
share transfer ledger, be and hereby is adopted as the record
book and share transfer ledger of the corporation.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to oxr arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and:carried, it was

RESOLVED, that an office of the corporation be astabe
lished and maintained at
in the City of ) State of ,
and that meetings of the board of directoxs from time to time
may be held either at the principal office or at such other
place as the board of directors shall from time to time order,

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-
poration to do business in any state, territory or dependency
of the United States or any foreign country in which it is
necessary or expedient for this corporation to transact busie
ness, the proper officers of this corporation are hereby
aunthorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powers of attorney and other instruments as may be
required by the laws of such state, territory, dependency or
:guntiy to authorize the corporation to transact business

arein.

The chairman then stated that it was desirable to desige
nate a depository for the funds of the corporation. Thereupon,
on motion duly made, seconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hereby is authorized
to open a bank account in bhehalf of the corporation with

located at

and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of
this meeting.

organigation 3
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The secretary then presented to the meeting a written
proposal from
dated and addressed to this corpo-
ration,

Upon motion duly made, seconded and carried, the said
proposal was ordered filed with the secretary, and he was re=
quested to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fol=
lowing resolution was on motion unanimously adopted

WHEREAS, a written proposal has been made to this cor=
poration which proposal has been appended to these minutes,
and '

WHEREAS, in the judgment of the board of dlrectors the
assets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is in the best interests of this cor-
poration to accept the said offer as gset forth in said
proposal,

NOW THEREFORE, IT IS5 RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms thereof,
this corxporation shall as full payment for said property.
issue to sald offeror(s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this corpo-
ration of said assets and the execution and delivery of =uch
proper instruments ag may be necessary to transfer and convey
the same to this corporation, the officexrs of this corpora=
tion are guthorized and directed to execute and deliver the
certificate or certificates for such shares ay are reguirsd
to be issued and delivered on acceptance of said offer in
accordance with the foregoing.

organization 3a
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Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized sharxes of capital stock of the corporation for
money paid labor done or personal propexty or real estate or
leases thereof actually acquired by the corporation, upon such
terms as the board of diraectors in its discretion may determine.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation proceed to carry on the
businegs for which it was incorporated, and further

RESOLVED, that the signing of these minutes shall con-
stitute full ratification thersof and waiver of notice of
the meeting by the signatories,

There being no further business before the meeting, on
motion duly made, seconded and carried, the meeting was ad-
journed.

Dateds april 2, 1989

segrgtary

A true copy of each of the following papers referred to
in the foregoing minutes is appended hereto:

Waiver of notice of the meeting

Certificate of Incorporation and articles of incorporation
Resignation of directors

By~law=s

Specimen share certificates

Regolution designating depository of funds

organization 4
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WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

We, the undersigned, being all the directors named in the
articles of incorporation of the ahove corporation hereby
agree and consent that #he organigzation meeting thereof be held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting ,,,4 south Ridge Ct., Ste. 102, Hurst, Texas 76053
Date of meeting April 2,1929

Time of meeting 4:00 p.m.

Dated:

organization 5
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ACUFF & GAMBOA, L.L.P.

ATTORNEYS AT LAW
PARK PLAZA BUILDING
250 1| PaArRkviEw DRIVE, SUITE 40S
ForT WORTH, TEXAS 76 102-58 16

817/885-8500 FAX B17/885-8504
February 25, 2009

Sent via Fax 303-407-2339
Nancy Jackson

Federal Motor Carrier Safety
Western Service Center

12600 W. Colfax Ave., Suite B300
Denver, CO 80215

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.
Dear Ms. Jackson:

Enclosed please find the original and one copy of Respondent’s Responses to
FMCSA’S First Set of Interrogatories and Respondent’s Responses to FMCSA’S First
Request for Production of Documents.

: Very truly yours,

:I amga Null, CLA M

Legal Assistant for
JOHN L. GAMBOA
JLG/tn
Enclosures

ce: ONE COPY

Sent via CMRRR 7007 0710 0004 7456 8466

Darrell L. Ruban, Field Administrator Federal Motor Carrier Safety Administration Southern Service
Center

1800 Century Blvd., Suite 1700

Atlanta, GA 30345

Sent via CMRRR 7007 0710 0004 7456 8473
Joanne A. Cisneros

Texas Division Administrator

Federal Motor Carrier Safety Administration 903 San Jacinto Blvd.
Austin, TX 78701

Sent via Fax 202-366-7536
The Honorable Richard C. Goodwin




UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, DC
§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089
§ (Federal Motor Carrier Safety Administration)
Respondent. §
§

RESPONDENT’S RESPONSES TO FMCSA’S
FIRST SET OF INTERROGATORIES

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC.

INTERROGATORY NO. 1 - Identify all persons answering or supplying information in answering
these interrogatories.

RESPONSE: Shane Gibson
2616 Weaver Road
Haltom City, Texas, 76117

INTERROGATORY NO. 2 - Identify the date and state of incorporation of Accent Movers, Inc.,
all officers, members and directors, all employees responsible for compliance with Federal statutes
and regulations related to the transportation of property including household goods interstate
commerce, and all any fictitious business name(s) used by Accent Movers, Inc.

RESPONSE: Attached.

INTERROGATORY NO. 3 - Identify all witnesses you intend to call at hearing, including any
witness expected to give opinion testimony specifically including expert witness(es), and provide
a narrative summary of expected testimony for each witness.

RESPONSE: Shane Gibson.

Respondent's Responses 10 FMCSA's First Set of Interrogatories. wpd
CAWPDOCSUGaccentDOT FMSCA 2007-0089\Discovery'Respondent’s Responses to FMCSA's Fivst Set of ntemrogatories. wpd Page | of 6




INTERROGATORY NO. 4 - Identify all exhibits you intend to introduce at hearing and identify
the witness who will be used to introduce the exhibit.

RESPONSE: NONE

INTERROGATORY NO. 5 - Describe in detail any and all involvement you had in the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006.

RESPONSE: Just scheduled the move.

INTERROGATORY NO. 6 - Describe in detail any and all relationship, employment and/or
association you have had and/or currently have with Mark Moreno. Identify any and all job positions
held by Mark Moreno with you including dates of employment, job title(s) and job description(s).

RESPONSE: Referred moves to Mark Moreno only.

INTERROGATORY NO. 7 - Provide detailed identification and contact information for Mark
Moreno including, but not limited, to full name, date of birth, driver’s license number, current
business and home address and telephone numbers,

RESPONSE: Mark Moreno

INTERROGATORY NO. 8 - Explain and describe in detail the reasons for, circumstances of, and
process used for your “referral” of the move for shipper Coogan to Mark Moreno. Identify any and
all documents associated with your “referral” of the move for shipper Coogan to Mark Moreno.

RESPONSE: Referred movers in the past to Mark Moreno with no problems.

INTERROGATORY NO. 9 - Identify the motor carrier United States Department of Transportation
(USDOT) number and Motor Carrier (MC) number for Mark Moreno and any and all motor carrier
entity(ies) and/or operations by which Mark Moreno was and/or is employed. Specifically identify
the USDOT number and MC number for the motor carrier entity employing Mark Moreno in
September 2006 when you “referred” the move of household goods for shipper Coogan.

RESPONSE: Such information is not known by Respondent.
INTERROGATORY NO. 10 - Explain and describe in detail any and all steps and inquiries you
made to determine the motor carrier registration status of Mark Moreno and/or any person and/or

motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper
Coogan.

Respondent's Responses to FMCSA's First Set of Intervogatories. wpd

CAWPDOCSUGaceenfiDOT FMSCA 2007-0089\Di y\Respondent’s Resp to FMCSA's First Set of Interrogatories. wpd Page 2 of 6




RESPONSE: He informed Respondent he was capable of moving the shipment.

INTERROGATORY NO., 11 - Explain and describe in detail any and all basis and support for your
statement “Accent Movers, Inc. referred the move to Moreno assuming that he was a driver
employed by an interstate carrier, as had been in the past”.

RESPONSE: Shipment were given to him in the past without any problems.

INTERROGATORY NO. 12 - Explain and describe in detail any and all information you had
regarding Mark Moreno, any employer of Mark Moreno, any motor carrier associated with Mark
Moreno prior to “referring” the move of household goods for shipper Coogan.

RESPONSE: None as Respondent had dealt with Mr. Moreno in the past.

INTERROGATORY NO. 13 - Identify, explain and describe in detail any and all shipments,
transportation, and/or moves of household goods you “referred” to Mark Moreno prior to the Coogan
move in September 2006.

RESPONSE: Respondent referred Intrastate moves to Mr. Moreno, and does not know the exact
number at this time.

INTERROGATORY NO. 14 - Identify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form received by you from any source(s), person(s) or entity(ies),
including but not limited to the shipper (and/or his/her representative(s)), Mark Moreno and/or any
person or entity employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related
to the shipment, transportation and/or move of household goods for shipper Coogan in or about
September 2006.

RESPONSE: Mark Moreno never paid Respondent any sums for the shipment.

INTERROGATORY NO. 15 - Identify, explain, and describe in detail any and all monies, sums,
and/or compensation in any form paid by you to any person(s) or entity(ies), including but not
limited to the shipper (and/or his/her representative), Mark Moreno and/or any person and/or entity
employing Mark Moreno, and/or any broker and/or motor carrier entity(ies), related to the
transportation of household goods for shipper Coogan in or about September 2006,

RESPONSE: Respondent paid Mark Moreno the sums received from the shipper.

INTERROGATORY NO. 16 - Identify any other motor carrier(s), motor carrier entity(ies),
broker(s), broker entity(ies), and/or household goods moving entity(ies) in which Shane Gibson has
a financial interest in and/or management position held with. Include the USDOT number and MC
number for any and all identified entity(ies). Identify and describe in detail any and all
relationship(s), association(s) and/or agreement(s) between you and any identified entity(ies).

Respondent's Responses to FMCSA's First Set of interrogatories. wpd
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RESPONSE: NONE

INTERROGATORY NO. 17 - Identify any and all relationship(s), association(s), contract(s),
leasing arrangements, and/or agreements between you and any owner/operator(s), motor carrier(s),
motor carrier entity(ies), broker(s), and/or broker entity(ies). Include the USDOT number and MC
number for any and all identified entities.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P.

BY

ohn L. Gamboa
State Bar No. 07606000

2501 Parkview Drive, Suite 405
Fort Worth, TX 76102

(817) 885-8500

FAX (817) 885-8504

ATTORNEY FOR RESPONDENT

CERTIFICATE OF SERVICE

This is to certify that the above and foregoing instrument has been served on all attorneys of
record in the above styled and numbered cause in accordance with the applicable rules on this the
25" day of February, 2009,

SERVICE LIST

ONE COPY
Sent via Fax 303-407-2339

Nancy Jackson

Federal Motor Carrier Safety
Western Service Center

12600 W, Colfax Ave., Suite B300
Denver, CO 80215

Sent via CMRRR 7007 0710 0004 7456 8466
Darrell L. Ruban, Field Administrator Federal
Motor Carrier Safety Administration Southern
Service Center

1800 Century Blvd., Suite 1700

Atlanta, GA 30345

Respondent's Responses to FMCSA's First Set of Interrogatories. wpd
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Sent via CMRRR 7007 0710 0004 7456 8473

Joanne A. Cisneros

Texas Division Administrator
Federal Motor Carrier Safety
Administration 903 San Jacinto Blvd.
Austin, TX 78701

Sent via Fax 202-366-7536

The Honorable Richard C. Goodwin
Administrative Law Judge

Office of Hearings, M-20

U.S. Department of Transportation
400 Seventh Street, S, W., Room 5411
Washington, DC 20590

Respondent's Responses to FMCSA's First Set of lnterrogatories.wpd )
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YERIFICATION

THE STATE OF TEXAS §

§

COUNTY OF TARRANT §
On this day came before me, the undersigned Notary Public, Shane Gibson, and after being
duly sworn stated under oath that he is the Respondent in this action; that he has read the above

Response to Interrogatories, and that the responses to Interrogatories are within his personal
knowledge and are true and correct.

—

Shane Gibson

SUBSCRIBED AND SWORN TO before me on this the 25" day of February 2009, to certify

Aol Jud

Tamara Null
NOTARY PUBLIC, STATE OF TEXAS

which witness my hand and seal of office.

TAMARA NULL
NOTARY PUBLIC
STATE OF TEXAS

My Coram. Exp. 04-08-2012

Respondent's Responses to FMCSA'’s First Set of Interrogatories.wpd
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he State of Texas
... _SECRETARY OF STATE.. . _-_ _
' CERTIFICATEIOF INCORPORATION

OF

.ACCENT MOVERS, INC. - . .- . . -~

o ; CHARTER NO.# 1109119 -
The undersigned, as Secretary of State of Texas, hereby certifies
that Articles of Incorporation for the above corporation duly signed
pursuant to the provisions of the Texas Business Corporation Act,
have been received in this Office and are found to conformto law.

- ACCORDINGLY the undersigned, as such Secretary of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches hereto a copy of
- the Articles of incorporation. | e e e

Issuance of this Certificate of Incorporation does not authorize
‘the use of a corporate name in this State in violation of the rights of
another under the federal Trademark Act of 1946, the Texas
trademark law, the Assumed Business or Professional Name Act, or -

the common law. - _ o T e

'Dated_ MARCH 27 _ _..19.89

-

" T _' | Secretary"_'_o"f State

ST,




ARTICLES OF

Yy

T S — ,JMR 271999 -

. S 1
, ACCENT MOVERS, INC.. wmwnhMSwr
.. oL 2L
S T o > > . !
’ . Lee M. Smxth the undersxgned natural person of the age of

twenty one years or more, a’ cztizen of the State of Texas, act1ng'
as the Incozporator of ACCENT MOVERS, INC, under the Texas

.~ Business Corporation Act, do_hereby adopt the following Articles

of Incorporation for such corporation.

ARTICLE ONE

The name of the ‘corporation is ACCENT MOVERS, INC..

ARTICLE TWO

The period of its duration is perpetual.

'ARTICLE THREE
;The purpose for which:this corporation is organized is to
engage in any lawful act or actxvxty for. which a corporation may

be orgafiized under the laws of the State of Texas.

- c . 'ARTICLE FOUR
The aggregate number“ef shares which the corporation shall
have. the ‘authority to issue is 19,868 shares, each with a par

value of No par.




ARTICLE FIVE )

' The corporatlon w111 not commence bu51ness unt11 it has

o T N e e R

_ rece:ved for “the issuance of itstshares cons1deratxon of the

value of One Thousand ($1,008.009), consisting of money, labor

done,'cr'ptoperty actually received, which sum shall not be less

than One Thousand Dollars ($i{éag). _ o o

- ' ;AARTICLE §IX -

—— -_—r e G U S e -

The address of the corporation's in1t1al registered coffice

and the name of its initial reg1stered agent at such address is:

Name ' . ' Address-
’ I :
Allen D'Shane Gibson 1244 Southridge Court,

Suite 182, Hurst, TX 76853

ARTICLE SEVEN

The number of directors constituting the initial Bba:d'of
Directors is , and the names and addresses of'fhe persons who areﬁ
to serve as Directors until the first annual meetxng of the

shareholders or until their successors are elected and ﬁua11f1ed

-

. —_— . . K . R TI E

‘are: T ,
.!EEE o . | Addrees '_i”:ffj;fﬁl‘j.; J
Allen}b'Shane.GiESoe ' ” 2311 Bast Loop 820 North,,f T

o T, : - Fort Worth Texas-_76118
Mandy Qatpenter | -2311 East Laop 822 North,

Fort Worth, Texas 76118

'ARTICLES OF INCORPORATION o - . pags 2




ARTICLE EIGHT ©

The name and addreés‘vfithe ﬁmc?fpor;tot 15 0 T

Name S Ny - Address
4 “L¥e M. Smith _, ' 1244 Southridge Court, - |
Suite 102, Hurst, Texas 76853
e - IN WITNESS WHEREOF, 1 have :hereunto_set._my _hand..this
ZZND day of March, 1989,
I¥2 M. Smith, INCOIpOIator
THE STATE OF TEXAS =+
: *
COUNTY OF Tarrant ¥
1, (>5(}\L}l; A \XC( , a notary public, do
hereby certity that on this 2o . day of March, 1989
personally appeared before me, Lee M. Smith who being by me
first duly sworn, declared that he is the person who signed
the foregoing document as Incorporator, and that the state-
ments therein contained are true to the best of his knowledge
and belief. . ' ' T
’ s : .. o . - Notary-Public 1n and for ;l‘.a_rraqt
T - - .. I .. . County, Texas ° - - o
S My, Ct')mmi:iss'.ion' 'Expil.:'és: . B

.
A .

- ARTICLES OF INCORPORATION

.
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MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

The organization meeting of directors was held at

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053
on April 2, 1989 at 4:00 Py,

The following were present

Shane Gibson

Mandy Carpenter

being all the directors of the corporation.
Shane Gibson was appointed chairman of the
meeting and Mandy Carpenter was appointed secretary.

The secretary then presented and read to the meeting the
waiver of notice of the meeting, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting.

The secretary then presented and read to the meeting a
copy of the articles of incorporation and reported that on
the original thereof was filed in the
office of the Secretary of State of the State of Texas and that
the Secretary of State issued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
minutes of the meeting.

organization 1




The secretary then presented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they be filed with the minutes of the meeting.

RESOLVED that the resignation of directors as presented to
.the meeting are hereby approved and accepted and they are to take
affect at the close of the organization meeting.

The chairman then stated that nominations were in order
for election of directors of the corporation to hold office until
the first annual meeting of shareholders and until their successors
shall be elected and shall qualify.

The following persons were nominated:

Shane Gibson

Mandy Carpenter

No further nominations being made nomlnatlons were
closed and a vote was taken.

After the vote had been counted, the chairman declared
that the foregoing named nominees were elected directors of the
corporation. The chairman then stated that the newly elected
directors would assume their responsibilities immediately.

organization la




The secretary then presented a proposed form of by~laws
prepared by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, sec-
onded and carried, were adopted as and for the by-laws of
the corporation and ordered appended to the minutes of the
meeting,

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding their name:

president shane Gibson
vice=president
secretary Mandy Carpenter

treasurer

No further nominations being made the nominations were
closed and the directors proceeded to vote on the nominees.
The chairman announced that the foregoing nominees were
elected to the offices set before their respective names.

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a specimen share certificate
proposed for use as the corporate certificate for shares the
corporate record book, and the share transfer ledger. Upon
motion duly made, seconded and carried, it was

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
be made in the minutes
of this meeting, be and
the same hereby is
adopted as the seal
of the corporation, and
further

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certi-
ficate for sharesto be issued to represent shares in the
corporation, and further

organization 2




RESOLVED, that the corporate record book, including the
share transfer ledger, be and hereby is adopted as the record
book and share transfer ledger of the corporation,

Upon motion duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and-carried, it was

RESOLVED, that an office of the corporation be estab-
lished and maintained at
in the City of ' State of
and that meetings of the board of directors from time to time
may be held either at the principal office or at such other
pPlace as the board of directors shall from time to time order,

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-
poration to do business in any state, territory or dependency
of the United States or any foreign country in which it is
necessary or expedient for this corporation to transact busi-
ness, the proper officers of this corporation are hereby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powers of attorney and other instruments as may be
required by the laws of such state, territory, dependency or
country to authorize the corporation to transact business
therein,

The chairman then stated that it was desirable to desig-
nate a depository for the funds of the corporation. Thereupon,
on motion duly made, seconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hereby is authorized
to open a bank account in behalf of the corporation with

located at

and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of
this meeting.

organization 3




The secretary then presented to the meeting a written
proposal from
dated and addressed to this corpo=~
ration.

Upon motion duly made, seconded and carried, the said
proposal was ordered filed with the secretary, and he was re-
quested to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fol-
lowing resclution was on motion unanimously adopted

WHEREAS, a written proposal has been made to this cor-
poration which proposal has been appended to these minutes,
and

WHEREAS, in the judgment of the board of directors the
assets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is in the best interests of this cor-
poration to accept the said offer as set forth in said
proposal,

NOW THEREFORE, IT IS RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms thereof,
this corporation shall as full payment for said property
isgsue to said offeror({s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this corpo-
ration of said assets and the execution and delivery of such
proper instruments as may be necessary to transfer and convey
the same to this corporation, the officers of this corpora=-
tion are authorized and directed to execute and deliver the
certificate or certificates for such shares as are required
to be issued and delivered on acceptance of said offer in
accordance with the foregoing.
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Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor done or personal property or real estate or
leases thereof actually acquired by the corporation, upon such
terms as the board of directors in its discretion may determine.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the
business for which it was

RESOLVED, that the
stitute full ratification

corporation proceed to carry on the

incorporated,

signing of these minutes shall con-
thereof and waiver of notice of

the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meeting was ad-

journed.

Dated: april 2, 1989

==

and further

A true copy of each of the following papers referred to

chairman

se

in the foregoing minutes is appended hereto:

Waiver of notice of the meeting

Certificate of Incorporation and articles of incorporation

Resignation of directors

By-laws

Specimen share certificates
Resolution designating depository of funds

organization 4
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WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

We, the undersigned, being all the directors named in the
articles of incorporation of the above corporation hereby
agree and consent that the organization meeting thereof be held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting ,,,4 south Ridge Ct., Ste. 102, Hurst, Texas 76053
Date of meeting April 2,1983

Time of meeting 4:00 p.m.

P

Dated:

organization 5




Attachment H

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment




BEFORE THE
UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, D.C.
)
)
In the Matter of: )
) Docket No. FMCSA-2007-0089
A ccent Movers, Inc., )
) (Southern Service Center)
Respondent. )
)
)

FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

To:  Accent Movers, Inc.

* From: Federal Motor Carrier Safety Administration

Pursuant to 49 C.F.R. § 386.43 of the rules of Practice for Motor Carrier, Broker,
Freight Forwarder, and Hazardous Materials Proceedings, the Claimant through his
counsel requests that you produce for inspection and copying, within thirty days, the
following documents to the Field Administrator through his attorney at 12600 West

Colfax Avenue, Suite B-300, Lakewood, Colorado 80215:

Instructions
a. Your response shall state with respect to each item or category, that

inspection and related activities will be permitted as requested, unless the request is




refused, in which event the reasons for the refusal shall be stated. If the refusal relates to
part of an item or category, the part shall be specified.

b. Your response should be based on your entire knowledge from all sources
and all information in your custody, possession, control, including information from your
officers, employees, agents, representatives or consultants and information which is
known by each or any of them.

c. If a response is qualified, state specifically the terms of each qualification
and the reasons for it. If a request cannot be produced in full, state the part which can be
produced and produce the éame in full to the extent possible; state further and specifically
the reason(s) why the remainder cannot be produced. If, in responding to these requests,
you encounter any ambiguities construing a quesﬁon, instruction, or definition, set forth
the matter deemed ambiguous and the construction used in responding.

d. In producing the documents, all documents which are physically attached
to each other shall remain so attached. Documents which are segregated or separated
from other documents, whether by inclusion in binders, files, subfiles, or by use of
dividers, tabs, or other methods, shall be left so segregated or separated. Documents shall
be retained in the order in which they were maintained where located.

e. All documents produced in response to an individual request shall be
physically segregated from documents produced in response to any other request and the
request to which they are responsive shall be specifically identified. If a document is
responsive to more than one request, each of the requests to which the document is

responsive shall be specified.

]




f. Claims of Privilege — if an objection to a request is based upon a claim of
privilege or attorney work product, identify each document so withheld. With regard to
all documents or portions of documents withheld on this basis, identify its creator,
provide a description of the document, and state with particularity the basis of the claim
of privilege, work product, or other ground of nondisclosure.

g. Lost or destroyed documents — If any document requested has been lost,
discarded, or destroyed, identify such document. State the type of document, its date, the
approximate date lost, discarded, or destroyed, the reason it was lost, discarded or
destroyed, a summary of its substance, and the identity of each person having knowledge
of the contents thereof.

h. These requests are continuing. If you become aware of or acquire
possession, custody, or control of additional responsive documents, you are required to
promptly supplement your responses and produce such additional documents for

inspection and copying.

Definitions
a. “You” “your” and “Respondent” as used herein refer to Accent Movers,
Inc., the respondent in this proceeding and includes all employees, agents and
representatives.
b. “Document” and “Documents” shall include, regardless of origin or
location, all writings and records of any kind, drafts, copies or originals, including paper
documents and electronic documents maintained on a local or a remotely located

computer, the information stored in any electronic medium such as a hard drive,




computer tape, solid state memory, flash drive, floppy discs, and all paper copies which
are, or have been, within the possession, custody, or control of Respondent and/or its
employees, agents, consultants, or experts. The descriptions of documents, records, or
papers specified in these interrogatories are for convenient reference and identification
and are intended to apply to the items named regardless of what the records are called in
individual companies and regardless of the record media.

% (¢

c. “Person” “persons” “people” and “individual” means any natural person,
group of natural persons, all federal, state, county, municipal and other governmental
units, agencies or public bodies, as well as firms, companies, corporations, partnerships,
proprietorships, joint ventures, organizations, groups of natural persons or other
associations or entities separately identifiable whether or not such associations or entities
have separate legal existence in their own right.

d. “Relate” or “relating to” means referring to, concerning in any way, being
evidence of, or memorializing all or any portion of the specified facts, contentions, or
matter referenced.

€. As used herein, singular pronouns also include the plural

f. “And” “or” and “and/or” shall be construed as broadly as possible so that

information otherwise within the scope of the request is not excluded.

REQUEST FOR PRODUCTION OF DOCUMENTS

REQUEST NO. 1 ~ Incorporation and fictitious business name documents and filings
for Respondent.

REQUEST NQO. 2 — Any and all exhibits you intend to introduce at hearing,.




REQUEST NO. 3 — Any and all documents used by any witness you intend to call at
hearing to form the basis of opinion testimony.

REQUEST NO. 4 — Any and all documents related your employment of, contracting
with, agreement with, association with and/or relationship to Mark Moreno, including but
not limited to all contracts, agreements, leasing arrangements, and/or employment
records and documents.

REQUEST NO. § — Any and all documents related your payment of monies, sums
and/or compensation, in any form for any purpose, to Mark Moreno for the years 2006
and 2007.

REQUEST NO. 6 — Any and all documents related to arrangement for and/or the
shipment, transportation and/or move of household goods for shipper Coogan in or about
August and September 2006 including copies of any and all communications with shipper
Coogan, email or otherwise.

REQUEST NO. 7 — Any and all documents related to monies, sums, and/or
compensation, in any form for any purpose, paid or received by you related to the
arrangement, shipment, transportation and/or move of household goods for shipper
Coogan in or about September 2006.

REQUEST NO. 8 — Any and all documents related to your contention that “Accent
Movers, Inc. referred the move to Moreno assuming that he was a driver employed by an
interstate carrier, as had been in the past”.

REQUEST NO. 9 — Any and all documents related to Mark Moreno and any entity(ies),
including motor carriers, employing Mark Moreno, including any documents related to

the employment of Mark Moreno by an intersiate carrier.

wn




REQUEST NO. 10 — Any and all document related to any shipments, transportations,
and/or moves of household goods you “referred” to Mark Moreno in 2006 and 2007.
REQUEST NO. 11 — Any and all documents related to any steps or inquiries you made
to determine the motor carrier interstate registration / authority status of Mark Moreno
and/or any person and/or motor carrier employing Mark Moreno prior to “referring” the
move of household goods for shipper Coogan.

REQUEST NO. 12 ~ Any and all documents related to your United States Department
of Transportation (USDOT) number and Motor Carrier (MC) number, including but not
limited to applications, forms, correspondence, notices, and decisions.

REQUEST NO. 13 — Any and all documents related to your authority / registration (as
those terms are used and defined in 49 U.S.C. §§ 13901 et. seq. and 49 C.F.R. §§ 390.5
and 392.9a(a)) including but not limited to applications, forms, correspondence, notices,
and decisions.

REQUEST NO. 14 — Any and all documents related to any and all interstate
transportations, including interstate transportations and/or moves of household goods,
made by you in 2006 and 2007.

REQUEST NO. 15 - Any and all lease agreements you had in effect in 2006 and 2007
with motor carriers and/or owner/operators for the transportation of household goods.
REQEUST NQ. 16 — Any and all documents obtained, referred to, or identified by you
in connection with you Answers to Interrogatories and/or Requests for Admissions which
are not otherwise produced in response to the Request for Interrogatories or Request

Numbers 1-15 of this Request for Production of Documents,




Date: January 8, 2009

By:

Attorneys for the Claimant

7 Voo

Nan son

Office of Chief Counsel
Federal Motor Carrier Safety Administration
12600 West Colfax Avenue, Suite B-300 '
Lakewood, Colorado 80215
303-407-2363

303-407-2339 (Fax)




CERTIFICATE OF SERVICE

This is to certify that on the 8" of January 2009, the undersigned served, as
specified, the designated number of copies of Claimant’s First Request for Production of
Documents to each of the parties listed below:

John L. Gamboa Original
Acuff Ganboa & White, L.L.P. Federal Express
Attorneys for Respondent FedEx # 7972 3114 8791

2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Joanne A. Cisneros One Copy
Division Administrator Internal Mail
Federal Motor Carrier Safety Administration
Texas Division

903 San Jacinto Blvd.

Austin, Texas 78701

Nancy Jackson One Copy
Office of Chief Counsel Internal Mail
Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

Darrell L. Ruban One Copy
Field Administrator _ Federal Express
c/o Paula Smith FedEx # 7972 3122 9424

Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Blvd

Suite 1700

Atlanta, GA 30345
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In the Matter of Accent Movers, Inc.
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ACUFF & GAMBOA, L.L.P.
2501 Parkview Drive, Suite 405
Fort Worth, Texas 76102-5816

Phone: (817) 885-8500
Fax: (317) 885-8504

DATE: February 24, 2009
TO: Nancy Jackson 303-407-2339
FROM: Tamara Null, Legal Assistant to John L. Gamboa

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.,
Respondent

NUMBER OF PAGES INCLUDING COVER PAGE:

SPECIAL MESSAGE:

_,,'_\C Original will follow via: ____ Original will not follow
_____ Regular Mail |

— Overnight Delivery

__ Hand Delivery

____ Certified Mail RRR

CONFIDENTIALITY NOTE: The documents accompanying this telefax transmission contain information belonging
to ACUFF & GAMBOA, LLP that is confidential and/or legally privileged. The information is intended only for the use
of the individual or entity named above. If you zre not the intended recipient, you are hereby notified that any
examination, disclosure, copying, distribution or taking of any action in reliance on, or with respect to, the contents of
thistelzcopier information is strictly prohibited. If you have received this telefax in error, please immediately notify the
person identified as the sending person by telephone at the number set forth above to arrange for retutn of the original
dociments to us.
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UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, DC
§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089
§ (Federal Motor Carrier Safety Administration)
Respondent. §
§

RESPONDENT’S RESPONSES TO FMCSA’S
FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC.,

REQUEST NO. 1 - Incorpbration and fictitious business name documents and ﬁ]iﬁgs for
Respondent,

RESPONSE: ATTACHED

REQUEST NO. 2 - Any and all exhibits you intend to introduce at hearing.

RESPONSE: NONE

REQUEST NO. 3 - Any and all documents used by any witness you intend to call at hearing to form
the basis of opinion testimony.

RESPONSE: NONE

REQUEST NO. 4 - Any and all documents related your employment of, contracting with,
agreement with, association with and/or relationship to Mark Moreno, including but not limited to
all contracts, agreements leasing arrangements, and/or emploviment records and documents.

RESPONSE: NONE

Regpondent’s Responses to FMCSA's First Request For Production of Documents. wpd
CAWPDOCSUG\eccent\DOT FMSCA 2007-0089\Discavery\Respondent's Respanses to FMCSA's First Request For Production of Documants.wipd Page 1 of 4
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REQUEST NO, 5 - Any and all documents related your payment of monies, sums and/or
compensation, in any form for any purpose, to Mark Moreno for the years 2006 and 2007..

RESPONSE: NONE

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006 including copies of any and all communications with shipper Coogan, email or

otherwise.
RESPONSE: NONE, copies were produced during investigations, but not retained.
REQUEST NO. 7 - Any and all documents related to monies, sums, and/or compensation, it any

form for any purpose, paid or received by you related to the arrangement, shipment, transportation
and/or move of household goods for shipper Coogan in or about September 2006.

RESPONSE: NONE
REQUEST NO. 8 « Any and all docurnents related to your contention that “Accent Movers, Inc.

referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had
been in the past”.

RESPONSE: NONE

REQUEST NO. 9 - Any and all documents related to Mark Moreno and any entities including
motor carriers, employing Mark Moreno, including any documents related to the employment of
Mark Moreno by an interstate carrier.

RESPONSE: NONE

REQUEST NO. 10 - Any and all document related to any shipments, transportations, and/or moves
of household goods you “referred” to Mark Moreno in 2006 and 2007.

RESPONSE: NONE

REQUEST NO. 11 - Any and all documents related to any steps or inquiries you made to determine
the motor carrier interstate registration/authority status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper
Coogan.

RESPONSE: NONE
REQUEST NQ. 12 - Any and all documents related to your USDOT number and MC number,

Respondent's Respenses tp PMOSA' First Request For Production of Documems. wpd
CAWPDOCSUG\acees NDXOT FMSCA 2007-0089\Discovery\Respondent's Responses to FMCSA's First Request For Produstion of Docoments.wpd Page dof 4
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including but not limited to applications, forms, correspondence, notices and decisions.

RESPONSE: NONE

REQUEST NO. 13 - Any and all documents related to your authority/registration (as those terms
are used and defined in 49 U.8.C. §8§ 13901 et. seq. And 49 C.F.R. §§ 390.5 and 392.9a(a)) including
but not limited to applications, forms, correspondence, notices, and decisions.

RESPONSE: NONE

REQUEST NO. 14 - Any and all documents related to any and all interstate transportations,
including interstate transportations and/or moves of household goods, made by you in 2006 and

2007,

RESPONSE: NONE

REQUEST NO, 15 - Any and all lease agreements you had in effect in 2006 and 2007 with motor
carriers and/or owner/operators for the transportation of household goods.

RESPONSE: NONE

REQUEST NO. 16 - Any and all documents obtained, referred to, or identified by you in connection
with your Answers to Interrogatories and/or Requests for Admissions which are not otherwise
produced in response to the Request for Interrogatoties or Request Numbers 1-15 of this Request for

Production of Documents.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P.

,/" Tobn L Gamboa
Lj'/ State Bar No. 07606000
2501 Parkview Drive, Suite 405
Fort Worth, TX 76102
(817) 885-8500
FAX (817) §85-8504
ATTORNEY FOR RESPONDENT

Respundent's Responses 1o FMUSA's First Regusst For Produciion of Documenis. wipid
CAWPDOCSUG aeeen\OT FMSCA 2007-008%\Discovery\Respondent's Responses 1o FMCSA's Firat Bequest For Produaion of Ueeuments. wpd Pags 5 of 4
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CERTIFICATE OF SERVICE

This is to certify that the above and foregoing insfrument has begn served on the following in
accordance with the applicable rules on this the ;<7 day of 7 » 2009:

Joanne A. Cisneros, Texas Division Administrator
U.8. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Nancy Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Darrell L. Ruban
Field Administrator
¢/o Paula Smith
Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd, Suite 1700
Atlanta, GA 30345-3104
Certified Mail RRR

Respondent's Responses 10 FMCSA' Firss Reguest For Production of Documents. wpd
CAWPDOCSUG\aceent\DOT FMSCA 2007-0089\Discovery\Raspandent's Responses to FMCSA's First Request For Production of Documents. wpd Page 4 of 4




- ..SECRE TAR Y::OF STATE = . == R

CERTIFICATE OF INCORPORATION
CoF

. ACCENT MOVERS, INC. " "~ . . i :; .77

R . ; CHARTER NO.# 1109119 L
The undersigned, as Secretary of State of Texas, hereby certifies
that Articles of Incorporation for the above corporation duly signed
ﬁursuant to the provisions of the Texas Business Corporation Act,

ave been received in this Office and are found to conform to law.

ACCORDINGLY the undersigned, as such Secretary of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches hereto a copy of
- the Articles of Incorporation, - - LR SR

.. issuance of this Certificate of Incorporation does not authorize
_.the use of a corporate name in this State in violation of the rights of
-another under the faderal Trademark Act of 1946,“the Texas -

trademark law, the Assumed Business or Professional Name Act, or -

- the common law,

" Dated___MARCH 27 _ 1989,

.

T B Rt LS T
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- R . ARTICLES 0\:! ‘I'Hf\-r‘ 3 rn- -.-:.\TQN t -wmmﬂfﬂaﬂngq .
e e OF P e - .-MAR 2?—4989»--
gccznr\yovans, INC. o wWWﬂMMSwmm
, ' - » -,3 L y
G ¢ Lee M. Smitb the undersigned natural ‘person of the age of

tWEnty-one years or more, a: citizen of the State of Texas, acting'
as the Incorporator of ACCEH“ MOVERS, INC. undef the Texas
Businass.quporatipnmbcta;go_bg:eby.adopt !DE_fQIIQWiﬁg“BItiCIES

Fa i

. of Incorporation for such corpoiation.
' ARTICLE ONE

The name of thefborpdiation is AéCENT MOVERS, INC..

ARTICLE TWO

The period of its'dg:ation is perpetual.

ARTICLE ‘I‘HREE
.The purpose for which tnxs corporation is organized is to

engage in any lawful act or activity for. which 2 corporaticn may

be orgaﬁxZed under the laws of the gtate of Texas.

- T R ARTIuLL FOUR
The aggzegate number oF sbareq whlch ‘the corporatxon shall_é

have. the authorlty to ISSUE 1s lﬂ aag sha:es, each w;th a par

value of No par. o ':u_-fuf,
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‘ ARTICLE FIVE

The corporation W111 not commence buslness unr11 it hag

J’.‘ n....-w-g_\\ P

. rece:ved for the issuance of jts shares consideration of the

value of One Thousand ($1,808. EB), consxsting of money, labor

done, or property actually rece1ved, which sum shall not be less

than One’ Thouaand Dollars ($l Eﬁﬂ) . | -.;'flﬂ..m-_ ; .

- - - - ARTICLE EIX e

e m M e ey — L i A e —— e

- —_— -

Ths addzess of the corporation's in1t1a1 registered office

snd the name of its zn:tial registered agsnt at such address igs’

Hame ' T ' Address.
© ' a :
Allen D'Shane Gibson - 1244 Souvthridge Court,

Suite 182, Hurst, TX 76853

ARTICLE SEVEN

The numher of directors constituting the 1n1t1a1 Board of
:Directors is , and the names and addresses of ‘the persons who are;

to serve as Directors until ths flISt snnual meeting of the

shsreholders or until their snccsssors are elected an& gualified

P =, . s d . Lo
: . . R . - T e

;,ars. ST o
Clsame . daeress LR
niienbh'gnsns.sinson‘ ' 23i1 East - Loop 825 North,,.o._z‘
I ‘o - . . Fort Worth Teras 16118 .~
Mangdy qétéentér S -d2311 Eas Lcopﬂssz chth.- .

Fort Wcrthp Texa¢ _76118

ARTZCEES OF IHCORPOR@TIOQ




< LT ARTICLE BIGRT

warem .-

. 'Ihé'nm ‘and address ‘of f_thé '-:mcé'fpoi:':afoz g

L - L. AR -
' Name LN . . - hAddress ' .. :

7 - “g#e M. Snith R : 1244 'Sc;u_thridge Cburt;-._‘-;zg

'.Suite '162,’ ..Hurs"t':“- Texas '7.695_3-

.y .- - 1N WITNESS WHEREOF,: 1. have :hereunto et .my .hand. this ... —=.. .-
_ 221\’9 day of March, 1989, | .

-

I¥e WM. Smith, Tncorporator
THE STATE OF TEXAS =+

COUNTY OF Tarrant L

I, _di}um B \-\t_\( , & notary public, do
hereby cerftify that on this _oond. day of March, 1989
personally appeared before me, Le@ M, Smith who being by me - -
first duly sworn, declared that he is the person who signed L

" the foregoing document as Incorporator, and that the.state-

ments therein.contained are trde to the best of his knowledge .
and belief. . - - ’ R I T ;. .
. Hy E‘.‘émﬁfés’idn"gxpirés: . '

A
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MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC,

The organization meeting of directors was held at

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053
on April 2, 1989 at 4:00 P.gq,

The feollowing were present

S5hane &Gibson

Mandy Carpenter

baing all the directors of tha corporation.

, Shane Gibson was appointed chairman of the
( meeting and Mandy Carpenter was appointed secretary.

The secretary then presanted and read to the meeting the
waiver of noticea of the meating, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting,

The secretary then presented and read to the meeting a

copy of the articles of incorporation and reported that on
the original thereof was filed in the

office of the Secratary of State of the State of Texas and that
the Secratary of State issued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
ninutes of the meeting.

organization 1
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The secretary then presented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they be filed with the minutes of the meeting.

RESOLVED that the rasignation of directors as presanted to
.the meeting are hereby approved and accepted and they are to take
affect at the close of the organization meeting.

The chairman then stated that nominations were in order

for election of directors of the corporation to hold office until
the first annual meeting of sharcholders and until their successors

shall be elected and shall qualify.

The following persons were nominated:

Shane Gibson

Mandy Carpenter

: No further nominations being made nominations were
closad and a vote was taken.

After the vote had been counted, the chairman declarsd
that the foregoing named nominess were alected directors of the
corporation. The chairman then stated that the newly elected
directors would assume their responsibilities irmediately.

organization la
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{ The secretary then presented a proposed form of byelaws
prepared by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, sec=
onded and carried, were adopted as and for the by-laws of
the corporation and ordered appended to the minutes of the

meeting.

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding their name:

president shane Gibson

vice=president

secretary Mandy Carpenterx

treasurary

No further nominations being made the nominations were
( closed and the directors proceeded to vote on the nominees.
The chairman announced that the foregoing nominees were
elected to the offices szet before their respective names.

The secretary submitted to the meeting a seal proposed
for use as the corperate seal, a specimen share certificate
proposed for use as the corporate certificate for shares the

. torporate record book, and the share transfer ledger. Upon
motion duly made, seconded and carried, it was .

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
be made in the minutes
of thiz meeting, be and
the same hereby is
adopted as the seal
of the corporation, and
further

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certis
ficate for sharesto be issued to represent shares in the
corporation, and further

orgenizatlion 2
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_ RESOLVED, that the corporate record beok, including the
ghare transfer ledger, be and hercby is adopted as the record
book and share transfer ledger of the corporation.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and-carried, it was

RESOLVED, that an office of the corporation be estab-
lished and maintained at :
in the City of ) State of ,
and that meetings of the board of directors from time to time
may be held either at the principal office or at such other
place as the board of directors shall from time to time order.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-
poration to do business in any state, territory or dependency
.of the United States or any foreign country Iin which it is
necessary or expedient for this corporation to transact busi-
ness, the proper officers of this corporation are hereby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powars of attorney and otherx instruments as may be
required by the laws of such state, territory, dependency or
count;y to authorize tha corporation to transact business
therain,

The chairman then stated that it was desirable to desig-
nate a depository for the funds of the corporation. Thereupon,
on motion duly made, seconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hereby is authorized
to open a bank account in behalf of the corxrporation with

located at

and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of
this meeting.

organigatioen 3
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The secretary then presented to the meeting a written

proposal from
dated and addressed to this corpo-

ration,

Upon motion duly made, geconded and carried, the said
propeosal was ordered filed with the secretary, and he was re-
guested to append a copy of the proposal to the minutes.

The proposal was taken up for consideration and the fole
lowing resolution was on notion unanimously adopted

WHEREAS, a written proposal has been made to this cor-
poration which propoesal has been appended to these minutes,
and

WHEREAS, in the judgment of the boaxrd of directors the
assets proposed to be transferred to the corporation are
reasonably worth the amount of the congideration demanded
therefor, and that it is in the best interests of this cor-
poration to accept the said offer as set forth in said
proposal,

NOW THEREFORE, IT IS RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms theresof,
this corporation shall as full payment for said property
issue to zaid offeror(s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this corpo-
ration of said assets and the execution and delivery of such
proper instruments as may be nacessary to transfer and convey
the same to this corporation, the officers of this corpora-
tion are authorized and diracted to execute and deliver the
certificate or certificates for such shares as are required
to be issued and delivered on acceptance of said offer in
accordance with the foregoing.

organization 3a
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Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor done or personal property or real estate or
leases thereof actually acquired by the corporation, upon such
terms as the board of directors in its discretion may determine-

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation proceed to carry on the
businass for which it was incorporated, and further

RESOLVED, that the signing of these minutes shall con-
stitute full ratification thereof and waiver of notice of
the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meesting was ad-

journed.

Dateds: aApril 2, 1989

~7  chairman

AN

segretary

A true copy of each of the following papers referred to
in the foregeing minutes is appended hereto:

Waiver of notice of the meeting

Cartificate of Incorporation and articles of incorporation
Regignation of directors

By=-laws

Specimen share certificates

Resolution designating depository of funds

organization 4

I e ——




ng.24. 2009 5:30PM No. 9645 P, 32

WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

Wa, the undersigned, being all the directors named in the
articles of incorporation of the above corporation hereby
agrea and congant that the organization meeting thereof bs held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting ,,,4 gourn Ridge Ct., Ste. 102, Hurst, Texas 76053
Date of meeting April 2,1989

Time of meeting 4:00 p.m.

"

Dated:

organization 5
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ACUFF & GAMBOA, L.L.P.

ATTORNEYS AT LAW
PARK PLAZA BUILDING
250! PaRKkVIEW DRIVE, SUITE 405
ForT WoORTH, TEXAS 761 02-58 16

817/885-8500 FAX 817/885-8504
February 25, 2009

Sent via Fax 303-407-2339
Nancy Jackson

Federal Motor Carrier Safety
Western Service Center

12600 W. Colfax Ave., Suite B300
Denver, CO 80215

RE: Docket No. FMCSA-2007-0089; In the Matter of Accent Movers, Inc.
Dear Ms. Jackson:
Enclosed please find the original and one copy of Respondent’s Responses to

FMCSA'’S First Set of Interrogatories and Respondent’s Responses to FMCSA’S First
Request for Production of Documents.

Very truly yours,
Legal Assistant for
JOHN L. GAMBOA
JLG/tn
Enclosures

cc: ONE COPY

Sent via CMRRR 7007 0710 0004 7456 8466
Darrell L. Ruban, Field Administrator Federal Motor Carrier Safety Administration Southern Service
Center

1800 Century Blvd., Suite 1700
Atlanta, GA 30345

Sent via CMRRR 7007 0710 0004 7456 8473

Joanne A. Cisneros

Texas Division Administrator

Federal Motor Carrier Safety Administration 903 San Jacinto Blvd.
Austin, TX 78701

Sent via Fax 202-366-7536
The Honorable Richard C. Goodwin




UNITED STATES DEPARTMENT OF TRANSPORTATION

OFFICE OF HEARINGS
WASHINGTON, DC
§
§
In the Matter of §
§
ACCENT MOVERS, INC. § Docket No. FMCSA-2007-0089
§  (Federal Motor Carrier Safety Administration)
Respondent. §
8

RESPONDENT’S RESPONSES TO FMCSA'’S
FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

TO: FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

FROM: ACCENT MOVERS, INC.

REQUEST NO. 1 - Incorporation and fictitious business name documents and filings for
Respondent.

RESPONSE: ATTACHED

REQUEST NO. 2 - Any and all exhibits you intend to introduce at hearing.

RESPONSE: NONE

REQUEST NO. 3 - Any and all documents used by any witness you intend to call at hearing to form
the basis of opinion testimony.

RESPONSE: NONE

REQUEST NO. 4 - Any and all documents related your employment of, contracting with,
agreement with, association with and/or relationship to Mark Moreno, including but not limited to
all contracts, agreements leasing arrangements, and/or employment records and documents.

RESPONSE: NONE

Respondent’s Responses to FMCSA's First Request For Production of Documents. wpd
CAWPDOCSUG\accen\DOT FMSCA 2007-0089\Discovery\R espondent’s Responses to FMCSA's First Request For Production of Documents.wpd Page | of 4




REQUEST NO. 5§ - Any and all documents related your payment of monies, sums and/or
compensation, in any form for any purpose, to Mark Moreno for the years 2006 and 2007.

RESPONSE: NONE

REQUEST NO. 6 - Any and all documents related to arrangement for and/or the shipment,
transportation and/or move of household goods for shipper Coogan in or about August and
September 2006 including copies of any and all communications with shipper Coogan, email or
otherwise.

RESPONSE: NONE, copies were produced during investigations, but not retained.

REQUEST NO. 7 - Any and all documents related to monies, sums, and/or compensation, in any
form for any purpose, paid or received by you related to the arrangement, shipment, transportation
and/or move of household goods for shipper Coogan in or about September 2006.

RESPONSE: NONE

REQUEST NO. 8 - Any and all documents related to your contention that “Accent Movers, Inc.
referred the move to Moreno assuming that he was a driver employed by an interstate carrier, as had
been in the past”.

RESPONSE: NONE

REQUEST NO. 9 - Any and all documents related to Mark Moreno and any entities including
motor carriers, employing Mark Moreno, including any documents related to the employment of
Mark Moreno by an interstate carrier.

RESPONSE: NONE

REQUEST NO. 10 - Any and all document related to any shipments, transportations, and/or moves
of household goods you “referred” to Mark Moreno in 2006 and 2007,

RESPONSE: NONE

REQUEST NO. 11 - Any and all documents related to any steps or inquiries you made to determine
the motor carrier interstate registration/authority status of Mark Moreno and/or any person and/or
motor carrier employing Mark Moreno prior to “referring” the move of household goods for shipper
Coogan,

RESPONSE: NONE

REQUEST NO. 12 - Any and all documents related to your USDOT number and MC number,

Respondent's Responses to FMCSA's First Request For Production of Documents.wpd
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including but not limited to applications, forms, correspondence, notices and decisions.

RESPONSE: NONE

REQUEST NO. 13 - Any and all documents related to your authority/registration (as those terms
are used and defined in 49 U.S.C. §§ 13901 et. seq. And 49 C.F.R. §§ 390.5 and 392.9a(a)) including
but not limited to applications, forms, correspondence, notices, and decisions.

RESPONSE: NONE

REQUEST NO. 14 - Any and all documents related to any and all interstate transportations,
including interstate transportations and/or moves of household goods, made by you in 2006 and
2007.

RESPONSE: NONE

REQUEST NO. 15 - Any and all lease agreements you had in effect in 2006 and 2007 with motor
carriers and/or owner/operators for the transportation of household goods.

RESPONSE: NONE

REQUEST NO. 16 - Any and all documents obtained, referred to, or identified by you in connection
with your Answers to Interrogatories and/or Requests for Admissions which are not otherwise
produced in response to the Request for Interrogatories or Request Numbers 1-15 of this Request for
Production of Documents.

RESPONSE: NONE

Respectfully submitted,
ACUFF & GAMBOA, L.L.P.

/ ohm L. Gamboa

¢~ State Bar No. 07606000

2501 Parkview Drive, Suite 405
Fort Worth, TX 76102

(817) 885-8500

FAX (817) 885-8504

ATTORNEY FOR RESPONDENT

Respondent's Responses to FMCSA's First Request For Production of Documents. wpd
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CERTIFICATE OF SERVICE

This is to certify that the above and foregoing insgrument has begn served on the following in
accordance with the applicable rules on this the (3 § day of + , 2009:

Joanne A. Cisneros, Texas Division Administrator
U.S. Department of Transportation

Federal Motor Carrier Safety Administration

903 San Jacinto Blvd.

Austin, Texas 78701

Certified Mail RRR

Nancy Jackson

Office of Chief Counsel

Federal Motor Carrier Safety Administration
Western Service Center

12600 West Colfax Avenue, Suite B-300
Lakewood, CO 80215

VIA FAX: 303-407-2339

Darrell L. Ruban
Field Administrator
¢/o Paula Smith
Federal Motor Carrier Safety Administration
Southern Service Center
1800 Century Blvd, Suite 1700
Atlanta, GA 30345-3104
Certified Mail RRR

BY:

John L. Gamboa

Respondent’s Responses to FMCSA's First Request For Production of Documents. wpd
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VERIFICATION

THE STATE OF TEXAS §
§
COUNTY OF TARRANT §

On this day came before me, the undersigned Notary Public, Shane Gibson, and after being
duly sworn stated under oath that he is the Respondent in this action; that he has read the attached
Response which is within his personal knowledge and the Response is true and correct.

,.—: —”'.z':_l'---._%‘%

EI
Shane Gibson

1h
SUBSCRIBED AND SWORN TO before me on this the 25 day of Fe €,b~ 2009, to

certify which witness my hand and seal of office.

QA

“NOTARY PUBLIC, STATE OF TEXAS

TAMARA NULL
NOTARY PUBLIC
STATE OF TEXAS

My Comm. Exp. 04-08-2012




o - .....-__-SECRETARY OF STATEM--,. e
' -~ CERTIFICATE OF INCORPORA_TION '
oF

: ACCENT MOVERS, INC. - . e :_ R

; CHARTER NO.# 1109119
The underslgned as Secretary of State of Texas, hereby certifies
that Articles of Incorporation for the above corporation duly signed
pursuant to the provisions of the Texas Business Corporation Act,
have been received in this Office and are found to conform to law.

. ACCORDINGLY the undersugned as such Secretary of State,
and by virtue of the authority vested in the Secretary by law, hereby
issues this Certificate of Incorporation and attaches hereto a copy of

3 the Articles of Incorporatlon. A _ e S

. Issuance of this Certifi cate of lncorporatmn does not authorlze ‘
~the use of a corporate name in this State in violation of the rights of
another under the federal Trademark Act of 1946, the .Texas :
trademark law, the Assumed Busmess or. Profess:onal Name Act or -
the common law. - S AP S

Dated__ MARgH 2'.7 | . ,19 89 .




3A.ARTICLES oF '“ﬂ'rr~:

SR T S ' _JJAR 271989 —

% ]
ACCENT-HOVERS, INC. wmwamuswr
.. T ) N{0i}
c o, Lee M. Sm1th the undersxgned natural person of the age of

twenty-one years ‘or more, a- cit1zen of the State of Texas, act1ng'
as the Incorporator of ACCENT MOVERS, INC. under the Texas
-W_Business.CorporatipnMActa;Qo_he:eby.adopt the following Articles | .

- of Incorporation for such co:potation.

" ARTICLE ONE

The name of the ‘corporation is ACCENT MOVERS, INC..

ARTICLE TWO

The period of its duration is perpetual.

'ARTICLE THREE
The purpose for which.thié corporation is organized is to
l

engage in any lawful act or act1vity for. which a corporatxon ‘may

be orgahized under the laws of the State of Texas.

-« C ST ARTICLE FOUR
The aggtegate number of share: which the corporation shall
haveAthe:author1ty to JSSUQ is 18,888 shares, each wi;b a par

value of No par. '..,;'_”




ARTICLE FIVE

The corporatxon wzll not commence bu51ness unt11 it has

; .
4'- R s T LR E g S e}

' .r€ééived”f9r';hé issuance of igf shares consideratlon of the

?alue of Ohe Thousénd (81, BUG'BB), cons1stipg of money, labor

done, or property actually recelved which sum'shall not be less

than One Thousand Dollars ($1 BGD) ) o -

. - - _ ARTICLB SIX .

- . ——— —-— . e e e e e am e o — o [

The address of the corporatijon's 1n1tia1 reg1stered office

and the name of 1ts in1t1a1 teg1stered agent at such address iss

Name ' g ' Addzess
’ i 2 :
Allen D'Shane Gibscn : 1244 Southridge Court,

Suite 182, Hurst, TX 76653

ARTICLE SEVEN

.The number of directors constituting the initial Board of
‘Directors is , and the names and addfésses of'tﬁe per56ns who are
to serve as Directors until the first annual meeting of thu.

shareholders or until their successors are eIected and ﬁua11f1ed

F

- - . . . L . S e

are: . '-_ ) -
:-“EEQE i'.:_ . ‘Address _ - o
Ailen'B'shane.ciBsoﬁ' ' 2311 East Loop eze uorth,;f ;
e L ' C :qut WOrth Texas- 76118
Mandy Cérpenter | 'f23il East LcoP‘84E North

Fort Worth, Texas 76118_

'ARTICLES OF INCORPORATION
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EARESLES
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: el
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The pame and addteﬁs“of%the'fhb§fp0thtbz 1 " 70

- . . T ’ y ) ) .-
. Name .. Address -
7 ' “"Lée M. Smith ) " 1244 Southridge Court, -

'-Su:lte '192,‘ Hurs't”',"-'rexa's 76?5_3

s v - IN WITNESS WHEREOF,- I- have thereupto_set_my _hand..this . _.. _

e ——Came - e -

:g ZND day of March, 1989,

 Lw=e ﬁ;-Smith,-Incorporator j

._I . . ‘ ]

THE STATE OF TEXAS * '

: * :

COUNTY OF Tarrant ¥ '
_ 1, ¢ }(}[\Xl; A \\Ly , @ notary public, do
hereby certify that on this . day of March, 1989

personally appeared before me, Lee M. Smith who being by me
first duly sworn, declared that he is the person who signed
" the foregoing document as Incorporator, and that the .state-
ments therein contained are true to the best of his ‘knowledge

and belief. ) . - _ o B
LA T : . ° : . : . {"

- ‘ARTICLES OF

-~
w - L L




MINUTES OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

The organization meeting of directors was held at

1244 South Ridge Ct., Ste. 102, Hurst, Texas 76053
on April 2, 1989 at 4:00 P.uq,

The following were present

Shane Gibson

Mandy Carpenter

being all the directors of the corporation.
Shane Gibson was appointed chairman of the
meeting and Mandy Carpenter was appointed secretary.

The secretary then presented and read to the meeting the
waiver of notice of the meeting, subscribed by all the directors
named in the articles of incorporation, and it was ordered that it
be appended to the minutes of the meeting.

The secretary then presented and read to the meeting a

copy of the articles of incorporation and reported that on
the original thereof was filed in the

office of the Secretary of State of the State of Texas and that
the Secretary of State issued a formal Certificate of Incorporation
to the company on that date. The secretary presented the Certificate
of Incorporation annexed to an approved duplicate of the articles
of incorporation as filed and it was ordered appended to the
minutes of the meeting.

organization 1




The secretary then presented to the meeting the resigna-
tion of all the directors of the corporation, and it was ordered
that they be filed with the minutes of the meeting.

RESOLVED that the resignation of directors as presented to
.the meeting are hereby approved and accepted and they are to take
affect at the close of the organization meeting.

The chairman then stated that nominations were in order
for election of directors of the corporation to hold office until

the first annual meeting of shareholders and until their successors
shall be elected and shall qualify.

The following persons were nominated:

Shane Gibson

Mandy Carpenter

No further nominations being made nominations were
closed and a vote was taken.

After the vote had been counted, the chairman declared
that the foregoing named nominees were elected directors of the
corporation. The chairman then stated that the newly elected
directors would assume their responsibilities immediately.

organization 1la




The secretary then presented a proposed form of by-laws
prepared by

counsel to the corporation. The proposed by-laws were read
to the meeting, considered and upon motion duly made, sec~
onded and carried, were adopted as and for the by~laws of

the corporation and ordered appended to the minutes of the
meeting.,

The chairman of the meeting then called for the election
of officers of the corporation. The following persons were
nominated to the office preceding their name:

president shane Gibson

vice=president
secretary Mandy Carpenter

treasurer

No further nominations being made the nominations were
closed and the directors proceeded to vote on the nominees.
The chairman announced that the foregoing nominees were
elected to the offices set before their respective names.

The secretary submitted to the meeting a seal proposed
for use as the corporate seal, a specimen share certificate
proposed for use as the corporate certificate for shares the
. corporate record book, and the share transfer ledger. Upon

motion duly made, seconded and carried, it was

RESOLVED, that the
seal now presented at
this meeting, an impression
of which is directed to
be made in the minutes
of this meeting, be and
the same hereby is
adopted as the seal
of the corporation, and
further

RESOLVED, that the specimen share certificate presented
to this meeting be and hereby is adopted as the form of certi-
ficate for sharesto be issued to represent shares in the
corporation, and further

organlzation 2




RESOLVED, that the corporate record book, including the
share transfer ledger, be and hereby is adopted as the record
book and share transfer ledger of the corporation.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the treasurer of the corporation be and
hereby is authorized to pay all charges and expenses incident
to or arising out of the organization of the corporation and
to reimburse any person who has made any disbursement therefor.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that an office of the corporation be estab-
lished and maintained at
in the City of ) State of
and that meetings of the board of directors from time to time
may be held either at the principal office or at such other
place as the board of directors shall from time to time order.

Upon motion, duly made, seconded and carried, it was

RESOLVED, that for the purpose of authorizing the cor-
poration to do business in any state, territory or dependency
of the United States or any foreign country in which it is
necessary or expedient for this corporation to transact busi-
ness, the proper officers of this corporation are hereby
authorized to appoint and substitute all necessary agents or
attorneys for service of process, to designate and change the
location of all necessary statutory offices and, under the
corporate seal, to make and file all necessary certificates,
reports, powers of attorney and other instruments as may be
required by the laws of such state, territory, dependency or
country to authorize the corporation to transact business
therxein,

The chairman then stated that it was desirable to desig-
nate a depository for the funds of the corporation. Thereupon,
on motion duly made, seconded and unanimously adopted, it was

RESOLVED, that the treasurer be and hereby is authorized
to open a bank account in behalf of the corporation with

located at

and a resolution for that purpose on the printed form of said
bank was adopted and was ordered appended to the minutes of
this meeting.
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The secretary then presented to the meeting a written
proposal from
dated and addressed to this corpo-
ration,

Upon motion duly made, seconded and carried, the said
proposal was ordered filed with the secretary, and he was re-
quested to append a copy of the proposal to the minutes,

. The proposal was taken up for consideration and the fol-
lowing resolution was on motion unanimously adopted

WHEREAS, a written proposal has been made to this cor-
pogation which proposal has been appended to these minutes,
an

WHEREAS, in the judgment of the board of directors the
assets proposed to be transferred to the corporation are
reasonably worth the amount of the consideration demanded
therefor, and that it is in the best interests of this cor-
poration to accept the said offer as set forth in said
proposal,

NOW THEREFORE, IT IS RESOLVED that said offer, as set
forth in said proposal, be and the same hereby is approved
and accepted, and that in accordance with the terms thereof,
this corporation shall as full payment for said property
issue to said offeror(s) or nominee(s) fully
paid and non-assessable shares of this corporation, and it is

FURTHER RESOLVED, that upon the delivery to this corpo-
ration of said assets and the execution and delivery of such
proper instruments as may be necessary to transfer and convey
the same to this corporation, the officers of -this corpora=~
tion are authorized and directed to execute and deliver the
certificate or certificates for such shares as are required
to be issued and delivered on acceptance of said offer in
accordance with the foregoing.
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Upon motion duly made, seconded and carried, it was

RESOLVED, that the board of directors of the corporation
be, and it hereby is, authorized to issue from time to time
the authorized shares of capital stock of the corporation for
money paid labor done or personal property or real estate or
leases thereof actually acquired by the corporation, upon such
terms as the board of directors in its discretion may determine.

Upon motion duly made, seconded and carried, it was

RESOLVED, that the corporation proceed to carry on the
business for which it was incorporated, and further

RESOLVED, that the signing of these minutes shall con-
stitute full ratification thereof and waiver of notice of
the meeting by the signatories.

There being no further business before the meeting, on
motion duly made, seconded and carried, the meeting was ad-
journed.

Dated: aApril 2, 1989

==

h chairman

segretary r

A true copy of each of the following papers referred to
in the foregoing minutes is appended hereto:

Waiver of notice of the meeting
Certificate of Incorporation and articles of incorporation
Resignation of directors
By=-laws
Specimen share certificates
- Resolution designating depository of funds
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WAIVER OF NOTICE OF THE ORGANIZATION MEETING OF THE DIRECTORS OF

ACCENT MOVERS, INC.

We, the undersigned, being all the directors named in the
articles of incorporation of the above corporation hereby
agree and consent that the organization meeting thereof be held on
the date and at the time and place stated below and hereby waive
all notice of such meeting and of any adjournment thereof.

Place of meeting ;,44 goutn Ridge Ct., Ste. 102, Hurst, Texas 76053

Date of meeting April 2,1989

Time of meeting 4:00 p.m.

A44€EE§;E;;;ﬁ==-—~

Dated:
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SERVED MARCH 11, 2009

U.S. DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, DC

IN THE MATTER OF
ACCENT MOVERS, INC.

FMSCA 2007-0089
(Civil Penalty Action)

AMENDED NOTICE OF HEARING DATES

NOTICE IS HEREBY GIVEN that testimony and evidence will be heard and considered
on June 15-19, 2009, inclusive, in the National Transportation Safety Board Hearing,
Room, 624 Six Flags Drive, Suite 150, Arlington, Texas, 76011. Hearings will
commence at 9:00 a.m. and conclude at 4:30 p.m. each day. The parties should vacate
the courthouse on or before 5:00 p.m. each day.

The hcari.ng scheduled for March 16 through 20, 2009 be and is hereby continued to the
new hearing date. Paragraph #2 of our Procedural Order is modified to read as follows:
...On or before June 1, 2009 the parties shall conclude all discovery...

Settled cases will not be removed from the docket until the Judge receives the

proper pleading(s). Pleadings may be forwarded by fax, express mail, courier or
postal service.

SO ORDERED.

. Goodwin
U.S. Administrative Law Judge

Attachment — Servige List




SERVICE LIST

ORIGINAL & ONE COPY

U.S. DOT Dockets

U.S. Department of Transportation
400 7th Street, S.W., Room PL-401
Washington, DC 20590

ONE COPY

John L. Gambo, Esq.

Attorney for Respondent
Acuff Gamboa & White L.L.P,
405 Park Plaza

2501 Parkview Drive

Fort Worth, TX 76102

TEL: (817) 885-8500

FAX: (817) 885-8504

Nancy Jackson

Federal Motor Carrier Safety Administration
Western Service Center

12600 W. Colfax Ave., Suite B300

Denver, CO 80215

TEL: (303) 407-2363

FAX: (303) 407-2339

Darrell L. Ruban, Field Administrator
Federal Motor Carrier Safety Administration
Southern Service Center

1800 Century Blvd., Suite 1700

- Atlenta, GA-30345

Joanne A. Cisneros

Texas Division Administrator

Federal Motor Carrier Safety Administration
903 San Jacinto Blvd,

Austin, TX 78701 ;

The Honorable Richard C. Goodwin
Administrative Law Judge

Office of Hearings, M-20

U.S. Department of Transportation
400 Seventh Street, S.W., Room 5411
Washington, DC 20590

Docket No. FMCSA-2007-0089

TEL: Attorney-Advisor (202) 366-2139; Legal Assistant (202) 366-5121 FAX: (202) 366-7536
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In the Matter of Accent Movers, Inc.
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BEFORE THE
UNITED STATES DEPARTMENT OF TRANSPORTATION
OFFICE OF HEARINGS
WASHINGTON, D.C.

Docket No. FMCSA-2007-0089

In the Matter of:
(Federal Motor Carrier Safety
Accent Movers, Inc., Administration)

Respondent.
Honorable Richard C. Goodwin

Administrative Law Judge

DECLARATION OF JEFF LANGLOSS IN SUPPORT OF CLAIMANT’S
MOTION FOR SUMMARY JUDGMENT

Jeff Langloss declares and states:

1. I am employed as a Federal Program Manager for the U.S. Department of
Transportation, Federal Motor Carrier Safety Administration (FMCSA), Texas
Division. I make this declaration based on my personal knowledge and my
review of records, including, but not limited to, records collected and maintained
by the FMCSA in the performance of official duties, records required to be
maintained by statute and regulations, records obtained from the carrier and other
sources including the shipper, and records obtained from other governmental

entities.
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2. Accent Movers is a for-hire motor carrier transporting household goods in
commerce.

3. In December 1997 Accent Movers applied for and was granted operating
authority/registration as an interstate motor carrier of household goods. Accent
Movers operating authority/registration was subsequently revoked on June 16,
1998 for failure to comply with financial responsibility requirements, including
the requirement of maintaining evidence of adequate insurance on file with the
Agency. Accent Movers’ operating authority/registration was not reinstated, and
has remained revoked since 1998. A copy of the information maintained by the
FMCSA'’s Licensing and Insurance Division regarding the granting and
subsequent revocation of Accent Movers’ interstate operating
authority/registration is attached hereto and identified as Exhibit 1.

4. According to records maintained by FMCSA, Accent Movers has been the subject
of two compliance reviews prior to the review underlying this proceeding.

5. On or about March 20, 2006 Accent Movers filed a Motor Carrier Identification
Report (Form MCS-150) with FMCSA. The filing of an MCS-150 is required by
Federal Motor Carrier Safety Regulations (49 C.F.R. § 390.19) of each motor
carrier that conducts operations in interstate commerce. In the MCS-150 Accent
Movers identifies itself as an interstate for-hire motor carrier of household goods.
The MCS-150 is signed by Shane Gibson, President, as verifying the accuracy of
the information in the report and as certifying his familiarity with the Federal
Motor Carrier Safety Regulations. A copy of the MCS-150 filed by Accent

Movers dated March 20, 2006 is attached hereto and identified as Exhibit 2.
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6. Accent Movers also advertised its services as including both intrastate and
interstate transportation of household goods. A printout from Accent Movers
website is attached hereto and identified as Exhibit 3. On its website Accent
Movers stated that it conducts moves locally and “all over the country”, and lists
both local and interstate moves with its services.

7. FMCSA received complaints regarding Accent Movers, including information
that Accent Movers had transported household goods in interstate commerce from
California to Texas in September 2006. As part of its investigation FMCSA
obtained from the shipper documents related to the 2006 interstate transportation.
A copy of the email from shipper Michele Coogan to FMCSA Investigator Leal
transmitting copies of documents she maintained regarding the transportation of
her household goods is attached hereto and identified as Exhibit 4. In her email
Ms. Coogan tells the investigator that she paid Accent Movers $5,000 for the
transportation of her household goods; she initially made a down payment of
$1,000 and paid $4,000 upon delivery.

8. Ms. Coogan forwarded to investigator Leal the email communications she had
with Accent Movers arranging for Accent Movers to transport her household
goods from California to Texas. A copy of the email communication from Accent
Movers to shipper Coogan dated Thur. 31 Aug. 2006 09:39:47 subject titled
“Accent Movers Confirmation for move” providing an estimate for the
transportation of shipper Coogan’s household goods from California to Texas is
attached hereto and identified as Exhibit 5. In the email estimate Accent Movers

goes over the details of the transportation from the shipper and provides an
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estimate of $5,000 for the transportation. The estimate specifically notes the
pickup location in California and destination in Texas. The estimate in boxed
large type states “Accent Movers guarantees the quoted price is binding and will
NOT CHANGE as long as the information furnished remains the same” and
“Your movers are scheduled to arrive between 8am — 10am on 9/8/2006”. A copy
of the email communication from Accent Movers to shipper Coogan dated Thur.
31 Aug. 2006 10:51:54 subject titled “Updated Quote for Moving” is attached
hereto and identified as Exhibit 6. In the updated email Accent Movers provides
an estimate of $5,555.00 for the transportation of shipper Coogan’s household
goods from California to Texas. Again, the estimate in boxed large type states
“Accent Movers guarantees the quoted price is binding and will NOT CHANGE
as long as the information furnished remains the same”.

9. Ms. Coogan also forwarded to investigator Leal the email she received from
Accent Movers of Accent Movers’ confirmation for the transportation of her
household goods from California to Texas. A copy of the email communication
from Accent Movers to shipper Coogan dated Thur. 31 Aug. 2006 10:52:43
subject titled “Accent Movers Confirmation for Move” is attached hereto and
identified as Exhibit 7. In the email string shipper Coogan notifies Accent
Movers of additional items needing to be transported. Accent Movers tells
Coogan that the cost should not increase much “because your main cost is the
mileage and you’ve already been charged on that”. In Accent Movers
conﬁrmation of the move its relocation specialist states “I just checked with

Shane and your total will be $5000.00”.
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10.  Ms. Coogan also sent to Investigator Leal copies of the shipping documents she
received from Accent Movers’ driver, Mark Moreno. Accent Movers has verified
that the shipping documents are fair and accurate copies of Accent Movers
Household Goods Proposal and Contract of Moving Services for shipper Coogan.
A copy of the shipping documents is attached hereto and identified as Exhibit 8.

11.  Ms. Coogan also sent to Investigator Leal copies of her banking records showing
the withdrawal payment to Accent Movers. A copy of the bank records as
annotated by Ms. Coogan is attached hereto and identified as Exhibit 9.

12.  FMCSA Investigator Leal conducted a compliance review of Accent Movers in
May 2007. A copy of the report reflecting the findings of the investigator is
attached hereto and identified as Exhibit 10.

13.  During the compliance review Shane Gibson told Investigator Leal that Accent
Movers operates mainly as an intrastate household goods motor carrier in Texas.
The carrier transports household goods using Ford F-350 trucks with trailers; the
combination units have a gross vehicle combination weight rating less than
26,000 pounds and greater than 10,001 pounds. Mr. Gibson confirmed that
Accent Movers does not have operating authority/registration as an interstate
motor carrier of household goods. During the compliance review Mr. Gibson also
confirmed that Accent Movers had engaged in an interstate movement of
household goods without having the required authority. Specifically, Mr. Gibson
admitted that Accent Movers transported household goods for shipper Michelle
Coogan from California to Texas with a pick up date of September 11, 2006 and a

delivery date of September 15, 2006. The driver for the transportation was Mark
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Moreno. A copy of the written statement of Shane Gibson signed May 17, 2007
during the compliance review is attached hereto and identified as Exhibit 11.

14.  During the compliance review Investigator Leal questioned Shane Gibson
regarding the employment of driver Mark Moreno. Mr. Gibson told the
investigator that Mark Moreno was employed by Accent Movers from January 7,
2005 through January 10, 2007 and that Mr. Moreno operated a Black Ford F350
truck with trailers. Mr. Gibson hand wrote a document on which he details Mark
Moreno’s employment with Accent Movers. A copy of the document regarding
Accent Movers’ employment of Mark Moreno handwritten and signed by Shane
Gibson on May 17, 2007 during the compliance review is attached hereto and
identified as Exhibit 12.

15.  Also during the compliance review Investigator Leal reviewed printouts entitled
“Booked Search Results” for intrastate transportations of household goods made
by Accent Movers in September 2006. The investigator noted several
transportations listing Mark Moreno as a member of the assigned crew. A copy
of the Booked Search Results, obtained from Accent Movers, is attached hereto
and identified as Exhibit 13.

16.  Ms. Coogan wrote a memorandum to Investigator Leal summarizing some of her
recollections regarding Accent Movers’ transportation of her household goods in
September 2006. A copy of the written memorandum from Michelle Coogan
dated February 11, 2009 is attached hereto and identified as Exhibit 14. Ms.
Coogan informed Investigator Leal that she had originally contacted Accent

Movers to move her household goods because she had gotten the motor carrier’s
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name through the niece of a friend who also acted as her realtor in Texas; she
understood an employee of the realtor was the sister of the owner of Accent
Movers. Ms. Coogan stated that she was unhappy when Mark Moreno arrived at
her address to load her household goods and was operating a black truck with an
attached 30 foot trailer; she had believed that her move would be made using a
semi-truck and trailer. Mark Moreno told Ms. Coogan that he was sent by Accent
Movers, but did not know anything about a semi-truck. Ms. Coogan stated she
asked Mr. Moreno about going through weight scales and Mr. Moreno told her
that they did not go through the scales, and that they just tell officials that the
move is not for-hire and they are helping friends move. Ms. Coogan again stated
she made two payments directly to Accent Movers, $1,000 for down payment,
and a $4,000 money order made out to Accent Movers given to Mark Moreno at
delivery.

17. In May 2009 I contacted Ms. Coogan regarding Accent Movers’ transportation of
her household goods from California to Texas in September 2006. Ms. Coogan
confirmed that she paid Accent Movers $5,000 in two payments, a $1,000 down
payment and $4,000 on delivery; both payments were made to, and in the name
of, Accent Movers. Ms. Coogan also specifically remembers Mark Moreno
stating he worked for Accent Movers. Additionally, Ms. Coogan remembers
asking Mr. Moreno various questions about the move and Mr. Moreno repeatedly
calling Shane Gibson for answers. One conversation she relayed to me involved
her noticing that all of her household goods were not going to fit into the trailer

being used for the transportation and her asking Mr. Moreno when Accent
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18.

Movers would be coming back to move the remainder of her goods. She recalls
Mr. Moreno calling Shane Gibson, and then telling her that Accent Movers does
not come into California often so they did not know when they would be back to
pick up the remaining items. Ms. Coogan stated that at no time was she ever
under the understanding or impression that her move was being handled by
anyone other than Accent Movers. A copy of my summary of the conversation
with Ms. Coogan is attached hereto and identified as Exhibit 15.

I also contacted the Texas Department of Transportation (TxDOT) on
investigations of complaints they had received regarding Accent Movers. In
information sent to me by TxDOT, I noticed that Mark Moreno was shown as an
employee of Accent Movers in at least two transportations. In a report dated
April 2006 of complaint investigations the TxDOT Investigator specifically notes
that Mark Moreno was the representative of Accent Movers in a mediation
involving a shipper claim against Accent Movers. The investigator noted that the
mediator stated that Mark Moreno repeatedly contacted Shane Gibson during the
mediation. The investigator further stated that he was told by Shane Gibson that

Mark Moreno had full authority to represent Accent Movers in the mediation.
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I declare under penalty of perjury the foregoing is true and correct to the best of my

knowledge and belief.

Executed this day of May 2009
loss

Federal Program Manager
Federal Motor Carrier Safety Administration
Texas Division
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Motor Carrier Details Page 1 of 1

US DOT: l 703784

Legal
IName: ACCENT MOVERS, INC.

Doing-
Business-As
Name:

Authority Type Authority Status Application Pending
Common INACTIVE NO
Contract NONE NO

Broker NO

——
Property

Passenger
NO

Insurance Type Insurance Required Insurance on File
BIPD $750,000 $0 |
Cargo YES NO

I Bond NO NO

BOC-3: NO

Older process agent filings may not be shown in the data base. To inquire if a carrier has process agents even if
they are not shown here, please call 202-385-2423 M-F 8:00 AM - 4:30 PM EST or 202-385-2400 after hours and
holidays to leave a message.

| Active/Pending Insurance | Rejected Insurance | Insurance History | Authority History | Pending Application |
Revocation |

Friday , July 20, 2007 at 10:52:00
.FMCSA Home | DOT Home | Privacy Policy/Disclaimer | Accessibility | Related Sites | Help

United States Depariment of Transportation - Federal Motor Carrler Safety Administration

http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_getdetail 7/20/2007
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Authority History Page 1 of 1

| Carrier Details | Active/Pending Insurance | Rejected Insurance | Insurance History | Pending Application |

Revocation |

Friday , July 20, 2007 at 10:52:18
.FMCSA Home | DOT Home | Privacy Policy/Disclaimer | Accessibility | Related Sites | Help

United States Depariment of Transportation - Federal Motor Carrier Safety Administration

http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_authorityhistory?pv_apcant_id=... 7/20/2007
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mer/i-joD6.  @me)i-s3-0L [PD.

Reference # 703784-12-22511.20060301 OMB No, 2128-0013
.8, Department of Trensporistion
wdere Moior Corar (Application for U.8. DPT NUT }
REASON FOR FILING (Chack Qnfy Ona) l\' )0
[CInew APPLIGATION  [] BIENNIAL UPDATE OR CHANGES  [] OUT OF BUSINESS NOTIFICATION PIYCAT TON OF NEW ENTRANT)
1. NAME OF MOTOR CARRIER 2. TRADE OR D.B A {DOING BUSINESS AS) qm'z K
ACCENT MOVERS INC ' _ J7 PR
3 PRINCIPAL STREET ADDRESS/ROUTE NUMBER | 4. CITY 5. MAILING ADDRESS (P O BOR) 8. MAILING CITY i
2616 WEAVER STREET . HALTOM CITY 2616 WEAVER STREET HALTOM CITY
7.STATEPROVINGE |8, ZIP CODE+4 9. COLONIA [MEXICO ONLY) |[10. STATEIPROVINGE 11.2IP CODE+4 12. COLONIA (MEXICO ONLY)
> 78117 ™ 78147
13, PRINCIPAL BUSINESS PHONE NUMBER 14. PRINCIPAL CONTAGT CELLULAR PHONE NUMBER | 15. PRINCIPAL BUSINESS FAX NUMBER
B St — ——— i R —
16, USDOT NO, 17.8C OR, MX NO 78, DUN & GRADSTREET NO, | 1%; IRG/TAX ID NO. 20, INTERNET E-MAL ADDRESS
703784 325452 ENG  75-2317010SSN#
21, COMPANY GPERATION (Circle al that apply)

K Interetats Carrinr B. ntrastate Hazmat Carrler . Intrastata Non-Hazmat Carer [0, kmersimle Shipper £ Inuastme Shipper  F.  Vehicle Registrant Only

22 GARRIER MILEAGE {0 noarost 10,000 mas for Last Calendar Yeer) YEAR
0
|23 GPERATION CLASSIFICATION (Circie AR ool Appl)
K Avthorized For-Hire D. Private Passengers (Business) G U.S Ml J. Local Government
B. Exempt For.Hive E. Private Passenpers (Non-Business) H. Fedsral Government K. Indian Tribe
C. PrivaW Property F. Migrant L State Governmant + L Other
24. CARGO CLASSIFICATIONS  (Circle A¥ that Apply)
A GENERALfREIGHT F- LOGS,POLES J. FRESHPRODUCE  P. GRAIN, FEED, HAY V. COMMODITIES DRY BULK
X HOUSEHOLD GOODS BEAMS, LUMBER K UQUIDSIGASES Q. CQAUCOKE W REFRIGERATED FOOD
C. METAL SHEETS, G. BUILDING MATERIALS L NTERMODAL CONT. R MEAT X. BEVERAGES 88. CONSTRUCTION
COWLS, ROLLS H. MOBLE HOMES M. PASSENGERS S. GARBAGE, REFUSE, TRASH Y. PAPER PRODUCTS CC. WATER WELL
D. MOTOR VEHISLES L MACHINERY N. OL FIELD EQUIPMENT T. U.S MAL Z. uTuTY DO. OTHER
E_DRVEAWAYTOWAWAY _LARGE ORUECTS O LMESTOCK Y. CHEMICALS M FARM SUPPLIES

25. HAZARDOUS MATERIALS CARRIED DR SHIPPED (Circie A that Apgty) C - CARRIED S - SHIPPED  B{BULK) - IN CARGO TANKS NB{NON-BULK) - IN PACKAGES

C 8 ADVI B NB|C S KODNV2ZA(AMMONA) B NB |C S U D42 8 NB|C S EE HRCO B NB
€S B.DN12 8 MBlec 5 Lowvazaa BN |C S Vv Dvas B8 NB|C S FF. ClAsSSS B NB
€5 CDVi1a B NBfc &8 mOv23B BN |[CS W OVE 8 NB]c s GB.cLassea B NB
C s ODViq 8 MB|lC 8 N.DV2SC B N8 |C & X DV52 B NB{C S HH.CLASSEB B NB
C S EDNMiS B NBJC 5 ODNN2ID B NB |C S Y Dive2 B NB|C $ IL CLASSO B NB
€S F.Dvis B NBIC S P.CLASSI B NB |C 5 Z DIVGiA B NBiC S JJ ELEVATEDTEMPMAT B NB
cC 8 GDV2y B MBfC 8 QCLASS3A B NB |C 8 AADVEIR B MB|C S KCWFECTOUSWASTE B NB
C 5 HDOV2IPG B NB]C S R .CLASS3B 8 ND |C & ©B.DM&tPoson B NB|C S LLMARMNEPOLLUTANTS B N8
€5 LOVM2uMETHANE) B NBfC 5§ scomsun 8 NB |C 5 ccpDvetsoun B NBlc & ZARDOUS SUXRQ) 8 NB
€56 JDNa2z B NBJC § T.ON4d B NB |G 5 ODCLASS? B NBjC § NN DGUSWASTE B NB
€ 3 00.ORM B NB

26. MUMBER OF VEMICLES THAT GAN BE OPERATED IN THE LS. :

Swight | Tk | | Hasseat Cargo | HaoerCargo | wokor | School Bus | winious | ven | Limousine

Trucks | Tractors 8 | TankTrucks | TankTreflers | Coach [Numbar af vehicles carrying number of passengers (including the driver) dalow |

13 10.15] 18+ ] 18¢ 18 | 915 [ 18 | B8] 8¢
IOWNED 1 20
M
TRIP LEASED
27. ORVER INFORMATION INTERSTATE INTRASTATE TOTALOROVERS [  TOTALCOLORNVERS | |
Within 100-Mile Radlus » J
Bayon. 100-Mile Rodius
26.15 YOUR U.S. DOT NUMBER REGISTRATION CURRENTLY REVOKED B THE FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION?  Yea! o:
B Yes, anter youy 1.8, DOT Number:

20. PLEASE ENTER NAME(S) OF SOLE PROPRIETOR(S) OF FICERS OR PARTNERS AND TITLES (¢.§. PRESIDENT, TREASURER, GENERAL PARTNER, LIMITED
PARTNER)
1. SHANE GIBSON 2
(Plotrse Priut Nowes) i (Plocre Brins Name)
30. CERTIFICATION STATEMENT (Io be complated by an authorized ofticial)

1 centify that I am Samdlisr with the Federal Motor Camier Safety Regulations and/or the Federal Hazardoas Matcrials Regulations. Under pesaltics of
(Pleage print Nams) perjury, | declare tha the softamation enteved on this pepent is, 1o the best of my knowledae and bediet, orue, conec and complete.

Signature . vate _T-A)-0b _ Tiuw _/m?ﬂ Ay
r (Plaase prim)

—

Form WCS-150 (Rev. 10-20-2004) Expiration Date: 07/31/2007

——

— - ~ . sz « e . T
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Accent Movers Page 1 of 1

972.284.7767 FTWORTH: 817.834.5377 FAX: 817.834.3699

ACCENT

 MOVERS, INC. "OUR BUSINESS IS MOVING"

APARTMENTS * HOMES * OFFICES

LOCAL AND LONG DISTANCE

SERVICES

LOCAL MOVES Serving the Metroplex since 1989.
MOVING TIPS ® FREE IN-HOME ESTIMATES ® FULL SERVICE MOVING COMPANY
¢ SAME DAY SERVICE ® EXPERIENCED PROFESSIONAL
REGQUEST AN ESTIMATE ® PIANOS MOVED PERSONNEL
CONTACT US ® TRUCK LOADING AND/OR ® SUPERIOR PACKING SERVICE
UNLOADING ® STORAGE AVAILABLE

TX DOT# 000537473b
TxDOT. (800)299-1700

WE SELL PACKING SUPPLIES

FREE DISASSEMBLY/ASSEMBLY OF WASHERS*
DRYERS * STANDARD BEDS* * DRESSER * MIRRORS

Submit for a FREE estimate online!

Web Design by Moving Butler... Carports

http://www.accentmovers.com/ 7/6/2007




Accent Movers Page 1 of 2

'DALLAS: 972.284.7767 FT WORTH: 817.834.5377 FAX: 817.834.3698

ACCENT

MOVEKS, INC.

Services

Accent Movers, Inc. is a
moving company
% specializing in relocating
*+] offices, home, and
-japartments in the DFW
area as well as all over the
jocountry. Our  moving
contractors are
professionals with at least
two years of moving
j experience. Accent strives
a8 on repetitive quality
customer satisfaction. We
: have been in business for
G t over 12 years and are
locally owned and operated. Accent movers will provide you a one-
on-one representative to accommodate your relocation needs and
answer any question, as well as a crew leader on site to answer any
questions. Please call anytime if we can assist you in any way.

SERVICES

LOCAL MOVES

INTERSTATE MOVES

MOWVING TIPS

REQUEST AN ESTIMATE

CONTACT Us

Accent Movers, Inc. is able to completely furnish the following
services upon request:

o Truck loading/unloading
e Box unpacking/packing
e Same day service (most cases)
e Hourly rates
e Crating
o Dissassembly/reassembly
e Single item moves
e Guaranteed quotes (wi/list)
e Storage
¢ Inner office/house
e Hoisting
in addition to the standard household furnishings, we are able to

move the following:

http://www.accentmovers.com/services.html 7/6/2007
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Accent Movers

automobiles {most cases)

hot tubs

marble/glass

commercial equipment (most cases)

medical equipment
pianos

pool tables

arcade games

shop tools (most cases)
modular units

safes

big screen TV's
vending machines
electronics

antiques

http://www.accentmovers.com/services.html

Page 2 of 2

7/6/2007
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Page 1 of 1

Jackson, Nancy <FMCSA>

From: Leal, Mario <FMCSA>

Sent:  Thursday, January 29, 2009 10:07 AM
To: Jackson, Nancy <FMCSA>

Subject: FW: michele coogan (8 of 8)

Mario Leal

- Safety Investigator
FMCSA / Laredo Field Office
956-712-1385 #240

Fax 723-1479

From: ml c [mailto:mailformickey@hotmail.com]
Sent: Thursday, May 17, 2007 8:46 PM

To: Leal, Mario <FMCSA>

Subject: michele coogan

hi mario,

i have forwarded the emails i received from accent. I am having my neighbor fax you 4 pages. they
will come from kenneth copeland ministries on Friday May 18. one of the documents (my receipt) is
legal size so i copied it on two pages. it shows i paid $4000 at delivery and had a $4000 balance. In a
section above that it shows'i was charged $5000 and paid $1000 down. It has CC tarked after it
indicating a cashiers check. My bank does not keep records of cashiers checks, only the withdrawls. I
have copied my bank statements showing dates and withdrawls marked with arrows.

I noted on the accent web pages that if i paid with a cashiers check i was to receive a $500 discount. I
did not receive this and have just now noted it.

The name of the driver was Mark Moreno 817-504-1932
Thank yonu,
Michele Coogan

817-523-0282
817-602-0541 cell

Make every IM count. Download Messenger and join the i’m Initiative now. It’s free.

2/24/2009
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Leal, Mario <FMCSA>

From: ml ¢ [mailformickey@hotmail.com]

Sent:  Thursday, May 17, 2007 8:34 PM

To: Leal, Mario <FMCSA>

Subject: FW: Accent Movers Confirmation for move

From: <mellssa@accentmovers.com>
. Reply-To: <melissa@accentmovers.com>
, To: <mailformickey@hotmail.com>
| Subject: Accent Movers Confirmation for move
. Date: Thy, 31 Aug 2006 09:39:47 -0500

! PRy o

Customer Form' Saved

Create New Customer | Search Customers | Search Schedule
! Administrative Options | Long Distance Quick Calculators

Current Customer Search Records: 5000
Current Customer Booking Records: 3562

Accent Movers

| ACCENT Fort Worth: (817)834-5377  Dallast (972)264-7767
MOVERS, INC. (2616 Weaver St. Fort Worth, Tx. Tx.DOT #

76117 000537473B

TxDOT - (800)299-1700
Re: Residential Relocation
. Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move, To
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed.

i
!
} RELOCATION INFORMATION (if provided by customer):
I Here is the information you have provided:

1

ffirst: mickey [llast: coogan
home: 916-717-0262 cell cell: 916-564-9564

5/21/2007
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mailto:mdlssa@accentrmvers.com
mailto:melissa@accentinovers.com
mailto:ey@tiQtmail.com

U

Page 2 of 3

OriginAddress: 2421 tab court "OriginCity: sacramento
OriginState: ca lOriginZip: 95825
IFloorAtOrigin: ground | IDestinationAddress: 613 n. avenue d
DestinationCity: springtown IDestinationState: tx
DestinationZip: 76082 FloorAtDestination: ground
IEmailAddress: mailformickey@hotmail.com _|salesperson: jolie
HideABed: 1 Chair: 2
[EntertainmentCtr: 1 [TVLess25: 1
iTv25t032: 1 lICurioCabinet: 1
lQueenBed: 1 [chestobrawers: 5
IPatioTable: 1 ~ |lPatioChairs: 4
BirdBath: 2 |Shelfunit: 2
ToolchestlLarge: 1 |BoxUnderFifty: 100
Other: 1-antq. stove , 2-patio rocking
chlrs, L concrte ain -9l pres 5 compny: two
-. [1691.miles $1000.00 deposit
PRICING: JT

Based on the items listed, if paid by Master Card or VISA, the total quote is: $5000.00
o If paid by cash, money order, or bank cashier's check, the additional discount is: 10%(move cost only)

IF PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS : $4500.00

Your movers are scheduled to arrive between 8am - 10am on 9/8/2006.

‘This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING 8 UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEQUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU

ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!
SAME REASONABLE RATES 7 DAYS A WEEK

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as
the information furnished remains the same.

5/21/2007



mailto:mallformickey@hotmail.com

. Page 3 of 3

REMARKS:

o If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed
quote, an itemized list must be available.
e We do ask that payment be made upon arrival at the destination address.

e As required by Tx.DOT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per article
unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased
at an additional cost and will be noted and signed for on the contract. This liability of cargo is quite often referenced by moving
companies as "Bonded and Insured”

e We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.

o We are registered with the Better Business Bureau.
We would like to take this opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you soon.
Sincerely yours,

@) Jolie Tanigawa

"7 3olie Tanigawa ,
Relocation Consultant

Email Customer: mailformickey@hotmail.com
Estimated weight of shipment: 6123

- Stair charge assesed: 1.01

From:Address:[2421 tab court City:Jsacramento  State:|ca Zip:/95825|

TO: Address:|613 n. avenued City:jspringtown ~ State:|x  Zip:{76082
Get Directions ;..

Intrastate Interstate &
Mileage: — ~ Mileage: |
Weight: |6123 Weight: |6123
Percent: [65 Percent: fso

¥ Get Price

FC Magazine’s 2007 editors’ choice for best Web mail—award-winning Windows Live Hotmail.

5/21/2007
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Leal, Mario <FMCSA>

From: ml c [mailformickey@hotmail.com]
Sent:  Thursday, May 17, 2007 8:28 PM
To: Leal, Mario <FMCSA>

Subject: FW: Updated Quote for Moving

; From: <melissa@accentmovers.com>
Reply-To: </melissa@accentrnovers.com>
To: ‘mi ¢” <mailformickey@hotmall.com>
Subject: Updated Quote for Moving

Date; 7hu, 31 Aug 2006 10:51:54 -0500

Customer Form Saved

Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators

+ cmum—

Current Customer Search Records: 5000
Current Customer Booking Records: 3563

Accent Movers

ACCENT Fort Worth: (817)834-5377  Dallas: (972)264-7767
'MOVERS, INC. [2616 Weaver St. Fort Worth, Tx. Tx.DOT #

76117 000537473B

' TxDQT - (800)299-1700
" Re: Residential Relocation
Customer Identification Number (CID):f3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move. To
ensure that your move goes as smoothly as possible, please review the following and reply if changes are needed.

RELOCATION INFORMATION (if provided by customer):

{ Here is the information you have provided:

first: mickey last: coogan
home: 916-717-0262 cell cell: 916-564-9564

5/21/2007
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|OriginAddress: 2421 tab court

Page 2 of 3

OriginCity: sacramento

[OriginState: ca

OriginZip: 95825

[FioorAtOrigin: ground

| DestinationAddress: 613 n. avenue d

IDestinationCity: springtown

||DestinationState: tx

DestinationZip: 76082

| FloorAtDestination: ground

[EmailAddress: mailformickey@hotmail.com ||salesperson: jolie
HideABed: 1 Chair: 2
CoffeeTable: 1 EndTable: 2
EntertainmentCtr: 1 TV0Less25: 1
TV25t032: 1 AreaRug: 2
(GlassTop: 3 || CurioCabinet: 1
lQueenBed: 1 |ChestOfDrawers: 5
PatioTable: 1 PatioChairs: 4
BirdBath: 2 ShelfUnit: 4

ToolchestLarge: 1

[BoxUnderFifty: 175

Other; 1-antq. stove , 2-patio rocking
chairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools, 2-
ch. lounge, 3-foldup chairs, 1-patio glider
w/chairs & table, 4-antq. wooden wagon
wheels, 1-wash tub 1691 miles $1000.00
deposit

company: two

PRICING: JT

Based on the items listed, if paid by Master Card or VISA, the total quote ls: $5555.00

o If paid by cash, money order, or bank cashier's check, the additional discount is: 10% (move cost only)

IF PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS : $5000.00

Your movers are scheduled to arrive between 8am - 10am on 9/8/2006.

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE
LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEOUS MOVERS

5/21/2007

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TO YOU
ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!
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e SAME REASONABLE RATES 7 DAYS A WEEK

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as long as
' the information furnished remains the same.

REMARKS:

o If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a guaranteed
i quote, an itemized list must be available.

e We do ask that payment be made upon arrival at the destination address.

e As required by Tx.DOT, a household goods carrier's liability for loss or damage to carga is limited to .60 cents per pound per article
unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may be purchased
at an additicnal cost and will be noted and signed for on the contract. This liability of cargo is quite often referenced by moving
companies as "Bonded and Insured”

e We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.
H e We are registered with the Better Business Bureau.

"We would like to take thié opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you soon.

Sincerely yours,

Jolie Tanigawa

“Jolie Tanigawa ,
Relocation Consultant

Email Customer: mailformickey@hotmail.com

Estimated welght of shipment: 9054.5

Stair charge assesed: 1.01

? From:Address:[2421 tab court City:Jsacramento ‘State:|ca Zip:|95825
i TO: Address:{613 n. avenue d City:Jspringtown ~ State:jtx  Zip:|76082
' Get Directions

Intrastate Interstate

Mileage: | . : Mileage: |
Weight: Weight:
Percent: Percent:

More photos, more messages, more storage—get 2GB with Windows Live Hotmail.

5/21/2007
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Leal, Mario <FMCSA>

1
!
|

? : | From: <melissa@accentmovers.com>

From: mlc [mailformickey@hotmail.com}

Sent:  Thursday, May 17, 2007 8:24 PM

To: Leal, Mario <FMCSA>

Subject: FW: Re: Accent Movers Confirmation for move

From: <melissa@accentmovers.com>
Reply-To: <melissa@accentmovers.com>
To: 'mi c” <mailformickey@hotmail.com>

- Subject: Re: Accent Movers Confirmation for move

Date: Thu, 31 Aug 2006 10:52:43 -0500

| just checked with Shane and your total will be $5000.00. Let me know if you have any questions.

I

—-- Original Message ——

From: mic

To: melissa@accentmovers.com

Sent: Thursday, August 31, 2006 10:31 AM
Subject: Re: Accent Movers Confirmation for move

i forgot about my x-mas stuff, and some bins in the garage. make the boxes total 175 to be safe. What do we do if i guess over?

- mwrmas e Cate e e eun PR . e asars

From: <melissa@accentrmovers.com>

Reply-To: <melissa@accentmovers.com>
. To: ‘ml ¢" <mailformickey@hotmail.com>
. Subject: Re: Accent Movers Confirmation for move
1 Date: Thy, 31 Aug 2006 10:07:15 -0500

Mickey,
Let me know what we need to add to the list and I'll let you know the cost. It shouldn't be that much because your
main cost is the mileage and you've already been charged on that.

- Original Message —---
From: mic

To: melissa@accentmovers.com
Sent: Thursday, August 31, 2006 10:03 AM

Subject: RE: Accent Movers Confirmation for move

Hi Jolie,

There are many items not listed both that i mentioned to you in conversation and that | didn't recall when we talked. i know there will
be room for them buf my concern is not knowing the cost. How much more will overages cost me?

Thank You, Mickey

~ T AP I S P a e v

i Reply-To: <melissa@accentmovers.com>

! To: <mailformickey@hotmail.com>

" Subject: Accent Movers Confirmation for move
Date: 7Thu, 31 Aug 2006 09:39:47 -0500

2 mcatiy.
e

5/21/2007
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Customer Form Saved

Create New Customer | Search Customers | Search Schedule
Administrative Optlons | Long Distance Quick Calculators

Current Customer Search Records: 5000
" Current Customer Booking Records: 3562

Accent Movers
Dallas: (972)264-7.
T™X.DOT #
000537473B

ACCENT

Fort Worth: (817)834-5377
2616 Weaver St. Fort Worth, Tx.
76117

MOV ERS, INC.

TxDOT - (800)299-1700
Re: Residential Relocation
Customer Identification Number (CID):3161

Dear Mickey Coogan,

This quote is guaranteed based on your information shown below. For your convenience, we have summarized the details of your move.
To ensure that your move goes as smoothly as possible, please review the following and reply If changes are needed,

RELOCATION INFORMATION (if provided by customer):

Here is the information you have provided:

first: mickey

lhome: 916-717-0262 cell
[OriginAddress: 2421 tab court
[OriginState: ca

[last: coogan

lcell: 916-564-9564
[OriginCity: sacramento
OriginZip: 95825

FloorAtOrigin: ground

DestinationAddress: 613 n. avenue d

DestinationCity: springtown

|| DestinationState: tx

[DestinationZip: 76082

|[FloorAtDestination: ground

[EmaiIAddress: mailformickey@hotmail.com | salesperson: jolie

HideABed: 1 Chair: 2

EntertainmentCtr: 1 TVLess25: 1

[TV25t032: 1 CurioCabinet: 1

[QueenBed: 1 ChestOfDrawers: 5

PatioTable: 1 PatioChairs: 4

|BirdBath: 2 liShelfunit: 2
5/21/2007
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ToolchestLarge: 1 |BoxUnderFifty: 100

Other: 1-antq. stove , 2-patio rocking

hairs, 1-concrete crain, 1-drill press, 1-
saw, 1-parsons table w/2wicker stools
1691 miles $1000.00 deposit

company: two

a

i

PRICING: JT

This proposal is for listed items and services only. Additional items and services may result in additional costs,

E_iased on the items listed, if paid by Master Card or VISA, the total quote is: $5000.00
o If paid by cash, money order, or bank cashier's check, the additional discount is: 10%{move cost only)

1F PAID BY CASH, MONEY ORDER, or CASHIER'S CHECK, THE GUARANTEED LOWEST COST IS :
$4500.00

i
iYour movers are scheduled to arrive between 8am - 10am on 9/8/2006.

This quote includes the following:

EXCLUSIVE PICK UP & DELIVERY

DISASSEMBLY & REASSEMBLY OF STANDARD FURNITURE

LOADING & UNLOADING

EXPERIENCED, PROFESSIONAL & COURTEQOUS MOVERS

WE ATTEMPT TO CONTACT YOU WHEN WE'RE IN ROUTE TQ YOU

ADDITIONAL ITEMS ARE THE SAME PRICE ON MOVE DAY AS WHEN YOU BOOK YOUR MOVE!
SAME REASONABLE RATES 7 DAYS A WEEK

Accent Movers guarantees the quoted price is binding and will NOT CHANGE as
long as the information furnished remains the same.

?EMARKS:

¢ If a guaranteed quote is not shown above, then a list of items was not provided. In order for Accent Movers to provide a
guaranteed quote, an itemized list must be available.
¢ We do ask that payment be made upon arrival at the destination address.
: & Asrequired by Tx.DOT, a household goods carrier's liability for loss or damage to cargo is limited to .60 cents per pound per
i article unless the household goods carrier and shipper agree, in writing, to a higher limit of carrier liability. Such higher limit may
be purchased at an additional cost and will be noted and signed for on the contract. This liability of cargo Is quite often
referenced by moving companies as "Bonded and Insured"

e We do offer competitive pricing and will make every effort to meet or beat any licensed and registered mover's quote.
! e We are registered with the Better Business Bureau.

We would like to take this opportunity to thank you for considering Accent Movers. We value your business and hope to hear from you
soon.

Sincerely yours,
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j - - :
.|| Jolie Tanigawa
¢t 1 Jolie Tanigawa ,
i’ . | Relocation Consultant
Email Customer: mailformickey@hotmail.com
Estimated weight of shipment: 6123

: Stair charge assesed: 1.01
i
' From:Address:f2421tabcout  City:fsacramento State:jca  Zip:|95825

TO: Address:[613n.avenued _  City:fspringtown  State:ftx _ Zip:{76082;

i 2
.\
b b i L

| Intrastate Interstate
Mileage: | Mileage:
Weight: 123~ Weight:
Percent: 85~ Percent:
Get g 5

RS-

¢heck the weather nationwide with MSN Search: Try it now!

Windows Live Spaces is here! It's easy to create your gwn personal Web site.

ike the way Microsoft Office Outlook works? You’ll love Windows Live Hotmail.
5/21/2007
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PO BOX 1078
NORTHRIDGE, CA 713261098
: This Statement Covers
p— From: 09/0B/06
Through: 10/05/06
Need sssistance?
: To reach us anytima,
MICHELE L COOGAN call 1-200.788-7000
613 N AVENUE D ar yisit us at WaARUL.CoOmM i
SPRINGTOWN TX 76082-2213 :

wamcoaneblt. orall Whamm Wemlhmmawmmmnﬁmnwmurduﬂm

Your Free Checking Detall Information

MIGHELE L COOGAN  Accoutst Naswber: JIRWARAIR :
Washington Wetunl Bank, FA

Get a quote for Safeco auto Insurance today. With st a few minutes of your time, we'll give you an instant auto quote that's ;
customized just for you. If you Bke the quote, we can start your coverage today. Go to www.WaMulr.com or call 1-800-685-9551. !

| ' Your Account st a Glance ! :
Chaclx Pad H
Other Withdrawak $10,746.54 !
Deposits ' $0.00 :

PR

103E-83 . Page 10f2 . Deposits are FDIC Insured %




- EBTT EEEC I -

P.O. BOX 1098
NORTHROGE, CA 91328-1008
T -
This Statement Covers
— : From: 08/05/06
Through: 0907/06
Neeod assistance?
' . Toreachus anytima,
MICHELE L. COOGAN . : call 1-800-788-7000 _
613 NAVENUED or visit us at wams.com
SPRINGTOWN TX 76082-2213

"lll'l"ll"lll,ll 'III'I'"'I'II'I'IlI"II"IlII“""I"I'I'

——

our new logo on our website, in branches and mail from ue.

Your Free Checking Detall Information

MICHELE L COOBAN  Account Nunher: SBRMNET
Washington Mutaal Bank, FA

NmeywmsswhmtluWhmm.PmmmwmmwmpmmnamM
such as a flood, fire, tomado, or hurricane, For information about how 0 protect your home call (B00) 349-9756 or go to
www,clisastercoverage.com. OFFER #DDAZ75055U8

[ Your Account at a Glance ' |
- - m .

Checls Paid T il

Other Withdrawals : -$103,717.77

Deposits $0.00

Ending Balance w

I_'l“' Dascription — Wethdrawals (-) - Deposits (¥) |

0874 | ATM-CHG TD010031 501 HWY 199 £ & HiLL $10150 o
TSPRINGTOWN TX

R R M S I R T 5 L S s

i
R --‘5“-“ (R

203£83 Page 10f2 | Deposits are FDIC Inswred E

-~Just call we Walls. We sre axcited 1o announce that wa are now refarting to ouselvas as WabMu, Soon you will beginseeing |



http://www.dbartarcomniga.ODin
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-unu?ymzs DEPARTMENT OF TRANSPORRTION
(‘ USDOT# | Legal: ACCENT MOVERS INC

703784 Operating (DBA):

MC/MX #: 325452 Federal Tax ID: 75-2317010 (EIN)
Review Type: Non-ratable Review - Commercial - Receipt .
Principal Office Location of Review/Audit: Company facility in the U. 8. Territory:
er: Non-HM N/A Business: Corporation
Shipper: N/A N/A Gross Revenue: $750,000.00 for year ending: 12/31/2006

Cargo Tank: N/A

2616 Weaver Strest
Haltom City, TX 76117
Contact Name:

Phone numbers: (1) 817- 834-5377 (2) _ Fax
E-Mail Address:

Company Mailing Addres:
2616 Weaver Street
Haltom City, TX 76117

Report. ~

Report : # of Pages

Part A - General 2
Part B - Violations : 2
Part B - Recommendations 1
Review/Audit Receipt Page 1

Total Pages 6

Disclaimer: By signing below, | acknowledge that | have recaived a copy of this review/audit and agree with
the total number of pages indicated (above) for each document. My signature does not imply agreement with
the findings of the review/audit, however they have been discussed in detail with me.

Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations
may be addressed to the Federal Motor Carrier Safety Administration at:

Walker Plaza, 5810 San Bernardo Ave., Suite 290
Laredo, TX 78041
Phone: (956)712-1385 Fax:(956)723-1479

This report will be used to asseas your safety compliance.

Person(s

Name: Shane Gibson Title: President

Name: e Title:
Reported By VA2 N - ) Title: < Code: US0739 Date: 5/17/2007
Received By: _o——o Title: Anesi Aenr—

5/7/2007 11:15:08 AM Page 10f 1 ”l"ummm“m Capri6.5.1.3




UNITED STATES DEPARTMENT OF TRANSPORTATION

g‘ USDOT# | Legal: ACCENT MOVERS INC

703784 Operating (DBA):
MC/MX #: 325452 Federal Tax ID: 75-2317010 (EIN)
Review Type: Non-ratable Review - Commercial
Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:
Operation Types Interstate Intrastate
Carrier: Non-HM N/A Business: Corporation
Shipper: N/A N/A Gross Revenue: $750,000.00 for year ending: 12/31/2006
Cargo Tank: N/A

Company Physical Address:

2616 Weaver Street

Haltom City, TX 76117

Contact Name: Shane Gibson, President
Phone numbers: (1) 817-834-5377 (2) Fax
E-Mail Address:

Company Mailing Address: -

2616 Weaver Street
Haltom City, TX 76117

Carrier Classification

Authorized for Hire ¢ Other: Household

Cargo Classification

Household Goods

Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A

Driver Information

Inter Intra Average trip leased drivers/month: 0

< 100 Miles: 0 0 Total Drivers: 1

>= 100 Miles: 1 0 CDL Drivers: 1
Equipment B o L
Owned Term Leased Trip Leased Owned Term Leased Trip Leased
Truck 0 1 0 . Trailer 1 0 0

Power units used in the U.S.:1
Percentage of time used jn the U.S.: 100

pameT SoRee A il | 111011 11 LT copriBs12
JIBSAVILSOKIAA




‘ ACCENT MOVERS INC Review Date:
’ U.S. DOT # 703784 05/17/2007
Part A
Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations
may be addressed to the Federal Motor Carrier Safety Administration at:
Walker Plaza, 5810 San Bernardo Ave., Suite 290
Laredo, TX 78041
Phone: (956)712-1385 Fax:(956)723-1479
This report will be used to assess your safety compliance.
Person(s) Interviewed
Name: Shane Gibson : Title: President
Name: Title:
Peoe2or2 | 1N AR AR A 0
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(‘ ACCENT MOVERS INC Review Date:

! U.S. DOT # 703784 05/17/2007
Part B Violations

1 Primary: 375.209(a) Drivers/Vehicles

FEDERAL Discovered Checked | In Violation Checked

1 1

Description

Failing to have a complaint & inquiry-handling program.

Example

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

2 Primary: 375.211(a) Drivers/Vehicles

FEDERAL Discovered Checked | In Violation Checked
1 1

Description

Failing to participate in an arbitration program.

Example

Pick up date: 09/11/2006
Delivery date: 09/15/2006
Shipper: Michelle Coogan
Commodity: Household goods
Origin & destination: California to Texas

3 Primary: 375.501(a) Drivers/Vehicles

FEDERAL Discovered Checked | In Violation Checked
1 1

Description

Failing to prepare a written order for service for each move performed

Example

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

4 Primary: 375.503(a) Drivers/Vehicles

FEDERAL Discovered Checked | In Violation Checked
1 1

Description

Failing to prepare a written inventory for each shipment of household goods transported.

Example

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper; Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

TS Al SRal |1 111111110 T copneots
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" ACCENT MOVERS INC Review Date:

~ U.S. DOT #: 703784 05/17/2007
Part B Violations

S Primary: 375.505(a) Drivers/Vehicles

FEDERAL Discovered Checked | In Violation Checked

1 1

Description

Failing to prepare a bill of lading for each move performed.

Example

Pick up date: 09/11/2006
Delivery date: 09/15/2006
Shipper: Michelle Coogan
Commodity: Household goods
Origin & destination: California to Texas

6 Primary: 387.7(a) Drivers/Vehicles

FEDERAL Discovered Checked | In Violation Checked
1 1

Description

Operating a motor vehicle without having in effect the required minimum levels of financial responsibility coverage.

Example

Pick up date: 09/11/2006
Delivery date: 09/15/2006
Shipper: Michelle Coogan
Commodity: Household goods
Origin & destination: California to Texas

7 Primary: 392.9a(a) Drivers/Vehicles

FEDERAL Secondary: 14901(d)(3) Discovered Checked | In Violation Checked
1 1

Description

Failure to register or maintain registration as a household goods broker or motor carrier.

Example

Pick up date: 09/11/2006

Delivery date: 09/15/2006

Shipper: Michelle Coogan

Commodity: Household goods

Origin & destination: California to Texas

The company failed to maitain required registration as household goods motor carrier.

Safety Fitness Rating information: 0O0S Vehicle (CR): 0
Total Miles Operated 50,000 Number of Vehicle Inspected (CR): 0
Recordable Accidents 0 00S Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

Your proposed safety rating is ;

This Review is not Rated.

T owzR AN o 1111111 11 O et
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‘ ACCENT MOVERS INC Review Date:
_y U.S. DOT #: 703784 05/17/2007

Part B Requirements and/or Recommendations

1. All motor carriers and truck drivers are needed to fight against terrorism and hijacking. You could be a target.
Protect yourself, your trucks, your cargo, and your facilities.

Discuss with your employees/drivers the "Security Measures for Truck Drivers and Companies” which were
provided and reviewed with motor carrier official.

2. You may contact the Federal Motor Carrier Safety Administration / Texas Division office at 512-536-5980.

3. You must establish and maintain a procedure for responding to complaints and inquiries from your individual
shippers as required in § 375.209.

4. Participate in an arbitration program as required for the handling of loss and damage claims.

5. Become familiar with the Federal Regulations governing the transportation of household goods in interstate
commerce listed under Title 49 C.F.R. 375. Especially the revised regulations.

6. For questions about DOT numbers or biennial updates: 800-832-5660 or 703-280-4001
For questions about licensing, authority or MC numbers: 202-366-9805
For questions about insurance: 202-385-2423
For household goods complaints: 888-DOT-SAFT (888-368-7238)

7. "Notice: recurring violations of the same or related acute or critical regulations (violations of the same Part in Title
49, Code of Federal Regulations) that result in thre enforcement actions within a six year period will cause the
maximum penalties allowed by law to be assessed for the third enforcement action.”

8. Cease all interstate or foreign transportation until properly registered with the Federal Motor Carrier Safety
Administration.

9. Cease all for-hire interstate transportation of regulated commodities until evidence of public liability is filed with the
Federal Motor Carrier Safety Administration.

10. PLEASE NOTE: The violations discovered during this compliance review may affect the civil penalty proposed in
any subsequent Notice of Claim. In addition, your history of prior violations of the Federal Motor Carrier Safety
Regulations, Federal Hazardous Materials Regulations or the Federal Motor Carrier Commercial Regulations may
also affect the civil penalty proposed in any subsequent Notice of Claim. Your signature for receipt of this report
acknowledges your understanding that the violations discovered by the FMCSA during this review may be used to
calculate any civil penalty proposed as a result of this review. Your signature is not an admission of the violations
identified to you by the investigator.

Attached to this report is Table 1, which identifies all the documented violations which were discovered during the
course of this review.

11. If you have any questions concerning this report, please contact the Federal Motor Carrier Safety Administration,
Laredo Field Office at 956-712-1385.

6/4/2007 9:04:25 AM Page 1 of 1 " Ill”l"!jl!g!’\!!{!ll!'!!wﬂw ""l"m Capri 6.5.1.3




(‘ ACCENT MOVERS INC Review Date:

y U.S. DOT # 703784 05/17/2007
Part C
Reason for Review: Other HHG Complaint
Planned Action: Prosecution TX-2007-1354-US0739

Safestat Category: N

Parts Reviewed Certification:
326 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180

v
Prior Reviews Prior Prosecutions Reason not Rated:C
7/18/2005
9/10/2002
2/18/1998

Unsat/Unfit Information

Does passenger vehicle transport more than 15 passengers, including driver?
Does carrier transport placardable quantities of hazardous materials?
Unsat/Unfit rule:Not Applicable

Corporate Contact: Shane Gibson Special Study Information:
Corporate Contact Title: President

Remarks:

Accent Movers Inc. is a for hire intrastate household goods motor carrier. The company is owned and controlled by Mr.
Shane Gibson. Mr. Gibson was present for the review and provided all documents collected during the compliance
review. '

As of the date of the compliance review, Federal Motor Carrier Safety Administration-Licensing and Insurance website,
indicated the carrier operating authority (MC#325452) status as inactive. The operating authority number was revoked in
June 16, 1998.

As per Mr. Gibson, the company owns trailers and operates with owner operators under lease agreements. Accent
Movers Inc. provides the customer and trailer, while the owner operator is responsible for making the move.

The carrier operates with pick up trucks (Ford F-350) that have a gross vehicle weight rating less than 26,001 Ibs. These
vehicles are used in combination with trailers owned by the carrier.

The compliance review was conducted as a result of a household goods complaint. Special instructions on the complaint
indicated the carrier transported household goods on September 11, 2006 from Sacramento, California to Springtown,
Texas. As per the complainant, the carrier failed to deliver all of the complainant's belongings and failed to provide a
contract or bill of lading. The complaint form also indicated Mark Moreno as the driver for the trip.

Complainant information:
Michelle Coogan

613 North Avenue D
Springtown, Texas 76082
Phone: 817-523-0282
Cell: 817-602-0541

As per MCMIS profile, the carrier was the subject of a non-ratable compliance review (commercial) on July 18, 2005.
FMCSA's Enforcement Management System (EMIS) indicated no enforcement history for any previous reviews.

On Monday May 7, 2007 Mr. Shane Gibson, President of the company was contacted and informed that a compliance
review was going to be conducted on the company. At this time, the compliance review was scheduled for Thursday May
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" ACCENT MOVERS INC Review Date:

’ U.S. DOT #: 703784 05/17/2007

PartC

17, 2007 and several pages were faxed to Mr. Gibson indicating documents needed for the review.

During the opening interview, it was explained to Mr. Gibson that a complaint had been filed against his company from a
move that initiated in California and ended in Texas. Mr. Gibson stated that his company only operates intrastate but if
there was a complaint against his company he was willing to pay the fine.

It was also explained to Mr. Gibson that the complainant had exchanged e-mails with an employee of his company and
that the complainant had copies of a proposal/quote provided by his company and had also kept copies of the money
order made out to Accent Movers Inc.

Mr. Gibson gave the investigator access to his file cabinet where he kept contracts for 2006 and part of 2007. No
evidence of interstate activity was found. Once again, Mr. Gibson stated that it would be much easier if we (FMCSA}) just
gave him a ticket.

Mr. Gibson did not maintain a driver qualification file for driver Mark Moreno but provided a statement in which he
confirms that Mr. Moreno was an employee of the company from January 2005 to January 2007.

The complainant was contacted and asked to provide any document provided by the company. Ms. Coogan agreed to
provide documents and/or e-mails from Accent Movers. The investigator made arrangements with Ms. Coogan to collect
the documents at her residence in Springtown, Texas. Once in Springtown, Ms. Coogan informed the investigator that
she had an emergency and was not going to be available.

Instructions were given to Ms. Coogan to either fax or e-mail any documents she had from Accent Movers. Ms. Coogan
forwarded all e-mails she had with Accent Movers. The e-mails confirmed that Accent Movers was the carrier for the
interstate trip from California to Texas.

Part 383 - Since the carrier failed to provide any driver information and the complainant did not include any driver license
number on her complaint; no CDLIS checks were conducted during this review.

All violations discovered were explained to Mr. Gibson and documents were provided in order to help the carrier comply
with safety and economic regulations.

The carrier failed to provide documents for the trip but agreed to sign the compliance review receipt page, written
statement and Table 1 form.

Enforcement is going to be recommended against the carrier for failing to register as a household goods motor carrier.

The carrier demonstrated little knowledge of the Federal Motor Carrier Safety and Economic Regulations. Mr. Gibson
stated that the company has no plans to engage in interstate commerce.

Upload Authorized: Yes No

Authorized by: Date:
Uploaded: Yes No Failure Code:
Verified by: Date:
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Exhibit 11

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment




U.S. DEPARTMENT OF TRANSPORTATION
FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

Location: Accent Movers office, Haltom City, Texas Date: May 17, 2007
Carrier Name: Accent Movers Inc USDOT #: 703784
2616 Weaver Street Haltom City, Texas 78045

Telephone: 817-834.5377

Interviewer Name: Mario Leal, FMCSA-Safety Investigator Statement of: Shane Gibson, President

1, Shane Gibson, President for Accent Movers Inc. make the following voluntary statement to Mario Leal who has identified himself to me as
a Safety Investigator of the United States Department of Transportation. No threats or promises have been made to me.

The carrier operates mainly as an intrastate household goods motor carrier. The company’s motor carrier authonty (MC# 703784) is inactive
as of the date of the compliance review.

T understand that our company has been found to be in violation of various applicable Federal Motor Carrier Safety and Commercial
regulations. I also understand that I Shane Gibson, President for Acoent Movers [ncshouldhaveknownafandemmzdourcompmy ]
compliance with all applicable regulations. It has been explained to me that enforcement action may result in the following discovered
violation.

As of the date of the compliance review the Carrier engaged in one interstate movement of houschold goods without having the required
authority for the type of commodity transported.

Number Violation Identifying Information Date of Violation
Driver / Equipment / Commodity
1 49 CFR Driver: Mark Moreno 09/11/2006

392.9a(a)/14901(d)(3 Pick up date: 09/11/2006
§392.9ala) @G Delivery date: 09/15/2006

Shipper: Michelle Coogan
Commodity: Household goods
Origin & destingtion: California to Texas

Ireviewed the above statement consisting of one (1) page. I declare under penalty of perjury that the foregoing is true and correct.

e | /7>

Statement by: Date:

Shane Gibson, President

CY\VN \QAD B [ i1 |l sewan
Wiiness by: Date: .

Mario Lenl, Safety lovestigator




Table 1
Violations Discovered During the Review

Number Vielation Identifying Information Date of Violation
Driver / Equipment / Commodity
1 49 CFR §392.98(s)/14901(dy3) | Driver: Mark Moreno 09/11/2006

Pick up date: 09/11/2006
Delivery date: 09/15/2006
Shipper: Michelle Coogan
ity: Household goods
Origin & destination: California to Texas

P —r7-07

Statement by: Date:
Shane Gibson, President

. ‘Q,_Q s 11 lawn

Witness by: Date:
Mario Leal, Safety Investigator




Exhibit 12

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment
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Exhibit 13

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment




Search Page 1 of 2
Booked Search Results
Create Mew Customer | Search Customers | Search Schedule
Administrative Options [ Long Distapee Quick Calculators
Retum
The estimated total for the sclected period is $3778.5.00
(Including $130.00 for cach hourly customer)
Crew 1
\ P YT m—
CID | Time | Last |Home| Cell City City City Mbath [Day | Vear § Total Rop
R17-{817-} no
g¥40 | Bam |tachell | 498- | 917- Irichland| miker | keller 1 12006 $187 Imelissa |
0103 {0703 ] hills
972 | 214- N I
@507 110am {vargas | 401- | 695- | irving coppell 1 {2006 |$454 |melissa | ABLE i g507
9658 16115
Crew 2
D | Time | Last | Home | Cett Jorigin City [ A4S0t Dostmaton lyppp Iy | Yoar | Towt | Rep Print Contract
214- | 817-  vonly
9144 8am |morse | 384- | 719- Jarlington | matt PIECT B2 1 [2006 |$238 |melissa | AB
7415 0037 a few items
upstairs
Crew 3
(IDTm:Imlmedl&igiCiyAa‘é;dD"g:"MDAwaTMRq Priut Contract
: 817- | 817-  nc/ : S
9516 | 8am |watkins | 987- | 800- farlington | %%  [larlington 1 ]2006 }$316 |melissa | ABLE - ¢516
david s
0379 16643
817- fort
266~ fort fort worth ] . -
2 11 _ 2 2
9532 |12pm fgregory | oo, worth |contirmed | OriD 1 2006 15224 Imelissa .
cell sleps
Crew 4
aD | Time | Loet | Home |outt] TE° | Additionat City | P25 Isouts | Day) Yoar | Totad | Rer Priat Contract
721w -
¢531 {12pm |ronse | 736- P ue david/johnnic }farmersville 1 |2006 |$505 |melissa |
- ndge
2727
Crew S
ap |Tme| rat {Home| ca o‘d“: “"";‘_"“"D";“""“M&r Yoar | Total | Rep Print Contract
972- | 214-
0533 |8am [charmock | 412- | 870- |rowlett {| mark | humble 1 {2006 |$1200
. 8964 19631

Crew 7

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007

-



http://www.accentniovers.coin/cgi-biii/search_booked.pl

Search Page 2 of 2

aD | Tumc | Last |Home [cen) Origm |Additionad {Dostination]y oo Inacl Year | Tl | Rep

cry | city City
817- fort e
9233 [12pm {finley | 366- irving | rocky o 9 |1 {2006 {$217 |melissa |
6959
Crew 8
CD |Time] Lat | Homs| ca O“'CQ“‘ Additional City | DoE22800 {hogs Doy ) Your | Totl | Rep Print Contract
doug | tracy
0522 |8am | bradiey | 224|212 | dallas |jim/adrainitied [richardson | 9 | 1 |2006 [Shoury [melissa |
3238 |o821
817-
9408 |dpmi |schrelner | 320- burleson | confirmed culess 9 1 J2006 | $195 |melissa
4710
Crew 10 (Packing)
D | Timo | Last | Home Jcolt] T8 | Additionat City | P103508 fnjorthy Dy | Voar | Touat | Rop Print Contract
972 ) e
6531 {12pm | "OW {35 | | blue | vid/ohnnic |farmersvitle | 9 | 1 ]2006 [$112.5 melissa |
packing 1127 ndge

Daily Notes:: ] " AddNote

http://www.accentmovers.com/cgi-bin/search_booked.pi : 05/17/2007



http://wvvw.accentmovers.coni/cgi-bin/search_booked.pl

Search

Page 1 of 2

Booked Search Results
Crente New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calculators
Retum
The estimated total for the selected period is $4404.00
(Including $130.00 for each bhourly customer)
Crew 1
o Time] Laa rbmcmamm;““g;‘“m';y‘"mummy Year | Total | Rep Print Contract
682- | 682~
928 [Bam | davis | 465- | 465- |arlington | mike | f.worth | 9 | 2 {2006 [$445 |melissa
3376 13392
469- same
{3200 lipm {brancato 951-| euless | day for |grapevine | O | 2 12006 {$334 | jolic
7503 jimmy : .
Crew 2
D Tmmmucwmg-ca,‘“g)“’n“‘;""mm Year | Toal | Rep Print Contract
817- | 817~
9471 |Bam |keen | 243- | 483- Jarliogton | rocky |bedford | 9 | 2 |2006 |$340 jmelissa |-
3237 2569
214-
403- d .
1315! gran
9 |2pm jearls 3572 desoto  |confirmed prairic 9 |2 12006 {188 | jolic
cell
Crew 3
. Toe | Last Home Celf pivs ity iy Moot |Day| Year | Totad | Rep Print Contract
0559 [Sam |palmer |2144851844 [4694712282 | irving |jason/albert | dallas | 9 |2 |2006 |$427 |melissa | ABLE & 0559
north } confirmed
604 |2pm |norton | B17-603 B17-808- | . chland| can't go |gmpevine } 9 |2 ]2006 |$282 [melissa |-
7357 2116 . . -
hills cardy
Crew 4
e |Tme| Lam  |Home ci mm”‘é‘;"%“mm Year | Tout | Rep
f1353 {Bam |aghamalian 972.824.1455 | arlington |mark m | dallas 9 |2 ]2006 §$330 |jolic | ABLE
817- -
13083 |2pm | mebride | 329- “7’4;1!6“0895 southlake |markm | P | o |2 }2006 |s540 Jjotic |
6156 club phdpter N
Crew 5
| Time mmmmmwn"&?’“mmvmrum Print Contract
469-
9503 | 8am [iewallen 223-1 dallas jim irving 9 | 2 |2006 1$328 melissa
1743
817- — e
13152 |10am | biggins 821- Jardington {confirmed | watauga | 9 |2 2006 [$240 | jolic | ABLE  5¥, 13152
3628 S

hitp:/fwww.accentmovers.com/cgi-bin/search_booked. pl

05/17/2007



http://www

Page 2 of 2

Search
817- | 817- ) e
| g530 l‘ipm aparicio | 735- [205- “f"’:h xm“:‘;":m[ ° lz lzooo lsnas Imelissal-;ABLE "% g530 |
4590 }3525 T
Crew 6
e (Timc| van |eome| co ma&;“"‘&“‘“‘”"‘&?‘“mw Yoar § Tot | Rep Pring Cosdract
. | 2e-
g571 |Bam [barnes 662-| plano david plano 9 12 {2006 |$475 |melissa |
sz
817- | 817- ke _
588 |2pm |nielsen | 238- | 975- Jartington |confirmed ﬂ; 9 |2 |2006 |$310 |mclissa |
7 [1877 wo
Daily Notes T - T Add Note

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.coni/cgj-bin/search_booked.pl

Search Page 1 of 2
Booked Search Results
Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Caleulatory
Retum
The estimated total for the selected period is $1821.00
(Induding $130.00 for each hourly customer)
Crew 1
D | Time Lat  |Home] Cott | Origia City "“’é‘;::"“‘ D"‘C“:“‘;"“ Month |Day| Year | Total - Print Contract
o72- } 214- e
3160 | 8am | mosley | 298 |697-| desoto rick plano 5 |2006 | $262 ABLE & 13160
7530 | 2585
817-
3190 112pm {cornerstone | 994- lewisville | bedford ]arlington 5 12006 | $hourly
2335
817- north
3154 { 4pm | prajapati 939- | bedford richland S 12006 | $200
1858 hills
Crew 2
D {Tme} Lat |Home} cen c‘\ ""‘(‘:‘:T“" D’g““"" Mosth jDuy | Yoar | Toat | Rep Print Coutract
214 $75
d82 [Ram |draper 714 § colony | jason | colony | 9 |5 2006 he | shane
2530 . .
972-{ 214
9487 |2pm | fabby | 230- | 364~ |lancaster lancaster | 9 |5 {2006 |$258 [melissa |
8658 1826
Crew 3
CD | Time | 1Last |Home] con 05“::‘ “““é:;"“‘)“g;:""“mnq Year | Total Print Coatract
817- :;17‘: fort fort
12725 i ) - i
8am |ensminger { 845- 360- | worth mike r worth 5 {2006 | 3360
5769
5558
214
8194 |i2pm | rattifr | 650- grand irving 5 {2006 | $hourly fjolie | ABLE
5202 pramne "'
Crew 4
O |Time| Last |Home| cot Oé“;'" “"‘L'.':"'" D’g::“" Mouth {Day | Year | Total | Rep Print Contract
817- | 460-
P70 [gam fcrocker | 924-1235- | ©% | ey | PR | o |5
0736 3992 | worth
Crew 20 (Estimate)
| I P | | R !

hitp://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.comycgi-bin/search_booked.pl

Page 2 of 2

Search
O |Time| Last |Fome | Colt | Origin City | A%dional Destivation ]y (oo Yoar |Total| Rep Print Coatract
s17-|817-
o e trophy jolie | ABLE % 13083
3083 |8am estimate 329- 0895 southlake | mark m club 9 2006 | 30 |jolie | ABLE 0%
6156 hm
DailyNotes: ) - ~[ Add Note

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.com/c%5e-bin/search_booked.pl

Search Page 1 of 1

@ @
Booked Search Results

Create New Customer | Search Customers | Search Schedule
Admnistrative Options | Lonz Digtance Quick Calemiators

Retum

The estimated total for the selected period is $970.00
(Including $130.00 for each hourly customer)

Crew 1
C | Time| Last m:c:n%f“‘&?"”“&f‘“mm; Year | Towt | Rep Print Contract
call
817- when in
620 |8am |price | 219- f°“ﬂ route | c°ege | o 16 |2006 [$525
5445 mike- slation ' '
ray
Crew 2
D |Tme| Last |iomc] ca ‘”C‘!"'.“' Additional City D“““"“‘C‘v Month [Day | Yoar | Tow1 | Rep Print Coatract
dallas*pickup
214 . .1 boxes after this
8191 8am |atwood 537- lm:p;;sh move*american| dallas 9 16
1555 lege_ndhomm
Jjason
Crew 3
cap | Time Last Homo | Ccll | Ovigin City A"“c';)“"'" Destination Intoesh | Doy | Viar | Tow1 | Rep Print Contract
817- ky & fort
9617 | 8am |westmoreland 808-| keller |™X °nh 9 |6 |2006 {3155
4584 son | wo
ml].
817- | o72- whett 1n
3195 {10am | hopper | 329- | 333- |southlake ‘r‘;‘;ﬁs lewisville | 9 |6 |2006 |$160 | jolic
2253 {4233 p
closcer to
2:00
Dnj])'Notes;:-. o _" .._,_..._._. :  Add Note

http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://www.accentmo(vers.com/cg%5e-bin/search_booked.pl

Search

@
Booked Search Results

Return

The estimated total for the selected period is $952.00
(Including $130.00 for each hourly customer)

Page 1 of 1

http:/~www.accentmovers.com/cgi-bin/search_booked.pl

Crew 1
CiD | Time | Last | Home| cen ‘i’g“ M‘é‘;.‘i;"‘" D”&“;""“ Month | Day| Year | Total | Rep Print Contract
call
. cell when in
B17- | Pl route N
9515 |12pm [burgess | .., | 394- | azle rocky & | e | 9 |7 [2006 |$525 |melissa | AB
1888 1423 son &
george
Crew 2
D |Time| Last {Home| co o(gg" *“"'(;“"v"‘" D‘*“C:‘?“ Month|Dey] Vear | Total | Rep | Print Contract
request
214~ ':l‘;f
3184 {2pm [mote 476- |plano jason & plano 9 |7 |2006 [$427 |joli
2832 in & :
"‘d'j. an
Daily Notes: ) - . Add Note

05/17/2007



http://www.accentmofvers.coin/c%5e-bin/search_booked.pl

Search Pagel of 1
Booked Search Results
Create New Customer | Seareh Customers | Scarch Schedule
Adminisirative Options | Long Disuuce Quick Caleulators
Retumn
The estimated total for the selected period is $1941.00
(Including $130.00 for each hourly customer)
Crew 1
cD | Timo | Lam Home | Celt {Origin City "‘g:“;”“' D"‘&';""‘ Month|Day | Year | Totat | Rep Print Contract
682- confirmed .
53600 { 8am daw 433- larlington | mike-ray |arlington | 9 8 2006 |$146 | bg
4486 & james
817478 210-
3202 |12pm |cornatzer 1577 | 264 Jasdington |confirmed farlington | 9 | 8 2006 |$271 ) jolie
3063
254-749. ] 254-
9344 | dpm | oguilar [7507*254-] 757- |arlington [confirmed {arlington ] 9 | 8 2006 |$200 melissa
716-6087 {2034
Crew 2
i — MY P -
Time Last Home | Coll 0&!’_'?5“' Gty Gty Moath {Day [ Year | Total Rep Print Coatract
. el oo “;'g‘;“""d fort R
@616 [10am fove 275- | 734 worth | adrian & | worth 9 |8 {2006 | $144 |mclissa [ A
5878 j9322 frank
903-
9658 | 2pm case 436-'}dallas Jconfirmed | dallas 9 18 2006 | $240 [}melissa | ABLE
0862
g672 | Spm |thompson | 335- dallas dallas 9 | 8 2006 {Shourdy |melissa |
6922 i
Crew 4
D | Gec | Lant |Homec| ca O‘G“"".)_ ‘me D""“"‘a",""mm’ Year | Total Rep Print Contract
817 ms' north e
g661 Lipm Jyork 999. | bedford rocky & richland | 9 |8 2006 |$Shourly |melissa | ABL
5574 - hills
m .
Crew 10 (Packing)
D |Time| Last fHome| con o&? Additional City D“é"";“““mmy Year | Touat | Rep Print Contract
13005 |8am | VS 3371' g'l/Z- flower |, kyfohnny/george | 0% | o |8 [2006 {5680 fjotic | aBLE 5 13005
packing 9626 | 7248 |mound YJORREYBCOTEE | mound y e
Duily Notes: © . AddNote
http://www.accentmovers.com/cgi-bin/search_booked.pi 05/17/2007



http://www.acceiitmovers.coin/cgi-bin/search_booked.pl

Search'

Booked Search Results

Create New Customer | Search Customers | Search Schedule
Admungsteative Optians | Long Distanee Quick Caleulators

Return

The estimated total for the selected period is $3117.00
(Including $130.00 for each hourly customer)

Page 1 of 1

http://www.accentmovers.com/cgi-bin/search_booked.pl

Crew 1
D |Time] Last [Home| cott %";“"&““'Dﬁ‘c‘g‘“mm Year | Total | Rep Print Contract
B817-{214-
9313 |8am [thomas | 925- } 460- |dallas | jason |gardand | 9 | O
8895 12650
Crew 2
oD | Time | Last | Home fcen forignciy A"'g:"“ D‘“‘;;""!M Yeur | Towl | mep Print Contract
469- afirmed
f3204 |10am | vela | 360- arlington |*°2MC0) ailas | 9 2006 {8350 { jolic
mike v
5100 ¥
’ 214- ]
0631 | 4pm {mackey { 275- dallas dallas o
03%
Crew 3
c | Tme} tat }Fome) con Jonymciy A""‘C:;"" D"“g‘ﬂ;"‘“mm Yew | Tout | Rep Print Contiact
fon
817- worth 3 P
13017 | 8am |wofford | 852- call when| terry ’“‘;‘l" 9 2006 {Shoury |jolic | ABLE % 13017
1397 at the complex
gar
817- sanre .
3185 112pm | daily 689- larlington | complex ladingion | 9 2006 |Shourty [jolie |: A
; 4095
Crew 4
e | Tae | Last | Home{ Colt %";’ M‘"C:S““' D"“g“;"‘"mm Year { Total [ Rep. Print Contract
713-§ 281- fort
g623 | 8am | brums | 412- | 360- i jimmy dallas 9
4631 {7956
214- | 805- ~ e
g600 |12pm [walker | G8I1- | 482- [frisco [confirmed | plano 9 2006 15261 |melissa [ ABLE - g600
5037 {9975
Crew 6
e {Tme] Lent |Homs| cen ch;gm Additional City 'D"";;‘“'Mmmnay Yoar | Tonl | Rep Print Comtract
972- | BI7- | g oves flower .
13005 . - e b
8am |reeves | 691 ;’»27&- mound rocky johnny george 1 9 12006 |$1520 |jolic |:
Daily Notes: ST ) Add Note

05/17/2007



http://www.accentmovers.coni/cgi-bin/search_booked.pl

Search
[ |
Booked Search Results

Creatc New Customer | Search Customers | Search Schedule

Administrative Options | Long Distance Quick’ Calculators

Retum

The estimated total for the selected peried is $306.00
(Inclading $130.00 for each hourly customer)

Page 1 of 1

Crew 1
CID }Time}] Last |Home |Cell City Gity City Mounth [Day{ Year | Total § Rep Print Contract
817- ft ' e
3163 18am |rahem | 732- confired [fiworth | 9 |10 |2006 |$306 Jjolie | ABLE
worth Sheiteasis
5529
Daily Notes: - ) L Add Note

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.ccMn/cgi-bin/search_booked.pl

Search

@ @
Booked Search Results

Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Drstmee Quick Caleulators

Returmn

The estimated total for the selected period is $1293.00
(Including $130.00 for each hourly customer)

Crew 2

Page 1 of 1

CID |Time| Last {Home| con |Ongin|Additionnl | Destination |\, o Inecl vear | Totl | Rep

214- | 972-
9672 {Bam |smith | 763- | 596- |allen | jimmy | plano 9 |11 {2006 |$462 |melissa |
5731 47516 -
Crew 3
.. =g - - .
CID Time Last Home | Cell Cilyg City City MoathiDay | Year | Total | Rep Print Contract
829. | 817 .
13216 {12pm |peterson 3000 | 371 |bedford | rocky |Jcolleyville | 9 |11 |2006 [Shourly |jolie | ABLE <
lind 9788 .
Crew 4
D |Time| Lest |Bomo] cei.|Origim City A"‘g‘.j;"" Destination | Mooth | Dey | Year | Total | Rep Print Contract
B17- ] 817-
13213 |8am [mewton | 563- | 371- Jarlington | jason |arlington] 9 |11 |2006 |$441 }jolie |:
5680 18730
Crew 5
D | Time | Last |Fome| Cot {Origin City “;y" '“m} Mouth |Day| Year | Total | Rep Print Contract
469- P—
83223 |12pm |david | 441- irving mike r irving 9 |11 2006 |Shourly |jolie |: A
2763
817-{817-| 5
1040 | 4pm |banta | 466- | 815- farlington | 2 S€°% | roanoke | 9 |11 |2006 |Shouriy Jjolic | ABLE _
7300 }5535 commm
Daily Notes: Add Note

hitp://www.accentmovers.com/cgi-bin/search_booked . pl

05/17/2007


http://www.accentmovers.c%3cBn/cgi-bin/seaich_booked.pI

Search

® o
Booked Search Results

Create New Customer | Search Customers | Search Schedule
Administrateve (ptons | Long Distance Quick Caleulntors

Retum

The estimated total for the selected period is $522.00
(Including $130,00 for each hourly customer)

Page 1 of 1

Daily Notes
o I e e e e e e e e
Crew 2
D | Time | Lam | Home |cett]Origincity ""‘g:;’“" D""‘c:;"‘" Month | Day] Vear | Totat | Rep Print Contract
817- fort mike-ray fort
9607 | 8am |mwurray | 789- worth &dm-‘ worn | 9 [12 |2006 {8160 [melissa |
8165
817- J—
g644 112pm | covert | 456- dallas |confirmed |arlington | 9 {12 {2006 |$213 {melissa
5497
972~
13226 § 4pm |{lindsey | 897- arlington |confirmed |arlingion § 9 ]12 J2006 |$149 | jolie
8252
Daily Notes: _____—"* T " Add Note

http://mwww.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.com/cgi-bin/search_booked.pl

Search : - Pagelofl

® o
Booked Search Results

Create New Customer | Search Customers | Scarch Schedule
Administrative Options | Loag Distance Quick Calculators

Retumn

The estimated total for the selected period is $860.00
(Induding $130.00 for each hourly customer)

Crew 1
O | Tome | rast |Home| cot | origimcy [Adsionel[Dostnationty g pag | Vour | Towt | Rrep Print Contract
2| Zoen $90.00 _ -
9697 |12pm | tenl 695- - 0.d. 9 |13 J2006 melissa > 9697
Y 3304 *park/preston | ray & P hoprr : i
dan
817- i S,
9722 | 4pm |charles | 734- hurst *steps | 2™ | murst | 9 |13 {2006 | $235 |melissa | ABLE T F g722
3008 day HBLE
Crew 3
CD | Time | Last |Home| cott Oé_'f:' A"‘;:;“" D‘"‘(;':“ Moath |Day | Yoar | Total | Rep Priat Contract
‘ 817- | 817-  foonfimed] .
9381 | Bam | samce | 545- [ 614- | bedford | jason & worth 9 |13 |2006 |$265 |melissa | . ABLE ‘¥ g391
2288 {0851 adsian T
_ 817- —
3229 {12pm |conner 983- {saginaw flworth | 9 |13 2006 |$140 | jolie | ABLE = 3220
8101 T
Crew 4
cD |Time] Last |Hosms] con 0(':‘5: "“gr‘"" D“‘c;“;“" Moath|Day| Year | Totd | Rep Print Contract
YA ETS I e :
675 |8am [boyer | 551- | 874- 2oUS A pastet | 9 [13 {2006 [$hourly {melissa |
worth Jnnm} S,
5319 10228 & rick

DailyNotes: . AddNow

http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://www.accentmovers.c%3c�n/cgi-%5e)in/search_booked.pl

Search Page 1 of 1

o | [
Booked Search Results

Create New Custormer | Search Customers | Search Schedule
Adnunistrative Options | Long Distance Quick Calculators

Return

The estimated total for the selected period is $2253.00
(Including $130.00 for cach hourly customer)

Daily Notes

.get books carts for both oIrfice moves

Crew 1
cm TimulMPkm:CuﬂQiginChyAdg;‘mdDug:ﬁmmm Yeur | Total | Rep Print Coatract
1903- : und
g567 {8am |allen | 288- lewisville {markm | ™ 9 |14 {2006 {$1333 |melissa |
5064 rock
Crew 2
T _ :
CID | Tme Last Homo {Cull %g; City City Manth{Dey | Year | Total Rep Print Contract
amy
9708 | gam | IEORS 682 | fcoppell mKE& | coppell | 9 |14 |2006 |Shourty [melissa |\ ABLE "~ gus
8533
@203 [10am | vossekuil {2276} fcorinth mekinney | 9 |14 |2006 | $380
Crew 5
D |Tmc] Lat  |Home] cent | Origincity A""d‘l‘:““ Destiaation Injooth | Day| Veur | Towt | Rep Print Coatract
o72- o8 P Rl
3233 . - | .no ¢ i 1 jolie [ T B233
8am | chandra 9556988 59- | richland | jason & grapevine | 9 |14 {2006 jShourly | jolie [ ABLE
9293 david
817-
g681 [2pm [medowell 312- | arlington arlington | 9 |14 |2006 | $150
4418
972- S
g715 j4pm | sranda | 955- lewisville | 2-hours | irving 9 {14 |2006 |$hourly Jmelissa |
7476
Dy Notess ™~ e

http:_//www.accenmlovers.com/cgi—bin/search_booked.pl 05/17/2007



http://www.accentmovers.com/c%5e-bin/searchjbooked.pl

Search Page 1 of 2
Booked Search Results
Create New Customer | Search Customers | Scarch Schedule
Adminstrative Opuons § Long Distance Caiek Caleulators
Retum
The estimated total for the selected period is $7011.00
(Including $130.00 for each hourly customer)
Daily Notes -
‘IO MOLe MOVES
Crew 1
CD | Time | Last |Home | Cot Origin City | Additionsl |Dostimation by Inerf vear | Total | Rep
ity City
817- jim/david | fort
8am - i i .
9485 kelley 5921838 arlington | -, worth | @ |15 |2006] 3165 |melissa
LIVEY I S R T U N D AR A S
g733 |12pm |brysen | 282- hurst  |confirmed | bedford | 9 |15 |2006 |$hourly |melissa §i ABLE i
1891 _ o
Crew 2
CD |Tine | Last | Home | cen O;f;' “"g:;"'" D"';:"""‘ Mouth §Das | Year | Towl | Rep Print Coatract
817-346- | 817- | -
955 [Bam | 1% fa220%817.| 346 | TR | mKC A byonpronp | o 115 12006 f$1425 fmelissa | ABL
14759560 J4224 [Worth pason/belper
Crew 3
c | Time | Last }h.eceno"afv"“""c;‘v“"”’“‘c;;““mm Yoar | Towt | Rep Print Contract
214-
3147 | 8am | rollins | 221- dallas joe dallas 9 ]15 |2006 |$248 | jolie
8293
214 :
g645 [12pm | blazer } 766- dallas |confirmed | hurst 9 |15 |2006 13265 |melissa
4399
B17- fort
g69¢ | 2pm {simmeons | 680- azle 9 {15 |2006 |$328 |melissa
worth
2188
Crew 4
O JTime| Last |Home]con O'C:f;" “""c'l‘:“""' D"&"‘:‘"" Moath | Day | Year | Total
@95 j8am [mckenna decatur | mark ] decatur 9 |15 J2006 |$3875
Crew 5

htp://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www,accentmovers.com/cgi-bin/search_booked.pl

Search Page20f 2
D | Time | Lat |Home| ot |ovigincity| Addifional |Destivationyoug ey | Vear | Total | Rep Print Contract
| 817- fort fort
g734 [10am [ allen | 881- rocky/adam 9 |15 12006 |$325 |melissa §.
worth worth -

4659

o72- } 214
9710 | 2pm {lukose | 288- | S00- |mesquite mesquite | 9 |15 |2006 |$250 |melissa |

0562 13227

Dty Notes: T e

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www.accentmovers.ccttn/cgi-bin/search_booked.pl

Page 1 of 2

Search
Booked Search Results
Crcate New Customer | Search Customers | Search Schedule
Administrative Optinns | Long Distance Ouick Calenlators
Retum
The estimated total for the selected period is $2467.00
(Including $130.00 for cach hourly customer)
Daily Notes
no more moves - T
Crew 1
CD |Tme]| rast |Home] con c"m‘f“" A“'(’:‘l":" D“é":v“"‘umu.nu Year | Total | Rep Print Conteact
. é;g brandon.
g437 [4pm |hawes 469 438 plano |confirmed | plano 9 |16 }2006 1$290 Jmelissa |
9369 9891
Crew 2
D | Tme | rae  [Home] con 0&? ““"‘C:v""mé‘r"“mnq Year | Total | Rep Print Contract
| 341 oot | rick fort
1 | 8am . . : is
969 gratch 692‘05_’; b | dfjohnnic |, worth 9 |16 {2006 [$172 |melissa | A
confimed
817- get there
g709 |10am |campbel 905- wf‘,’r':h as early 5’““‘: 9 |16 |2006 |5222 [metissa |,
5589 as ¢ P
possible
214 d N
9636 |12pm { kopecki 293- g“?".e plano | 9 |16 |2006 |$239 |melissa |
4392 [Pr€
Crew 3
c | Time | Lant |Home] cott | Origin City "“‘g:v“‘“ D”';‘r““‘ Mooth{Day | Vear § Towd | Rep Print Coutract
214-} 972- o
3219 | Bam |bailey | 488- | 974- |lewisville h’c ~ ltewisville | 9 {16 |2006 |Shourly | jolie
! Ipers
4651 11059
214- 1 972-
9349 112pm { helt | 488- | 207- {lewisville |confirmed |lewisville {| 9 |16 |2006 | $313 |melissa |-
2284 {1385
Crew 5
CI} | Teame | Last [Homc}] Cell oc.mlt}‘ ‘mcm."_"""_ ity Month | Duy wa Totad | Rep Priat Coatract
9632 |10am {horten 31;- keller | jason larlington | 9 |16 2006 [$166 |melissa | ABLE
ey ABLE

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007



http://www
http://accentmovers.com/cgi
http://Jbooked.pl

Page 2 of 2

Search
® @

L1 1 1 Jem] 1 1 1 11
Crew 6
e |Tme] Law  [Homs| Colt [Origin City| ASEHonsl |Dootimation |y Ines | vear | Towt | Rep Print Contract
A69- -
9719 |8am { bruman 363- | rowlett mark waco 9 116 |2006 {$690 |melissa |
6389
817- I
9702 {4pm |verranault | 715- arlington }confirmed farlington | 9 |16 ]2006 |$245 |melissa |
7537
Daily Notes: _ Add Note

05/17/2007

http://www.accentmovers.com/cgi-bin/search_booked.pl



http://www.accentmovers.com/cgi-bin/search_booked.pl

Search Page 1 of 1
Booked Search Results
Create New Customer | Search Custemers | Search Schedule
Administrative Optiens | Long, Distance Quick Caloulators
Rehsn
The estimated total for the selected period is $1630.00
(Including $130.00 for each hourly customer)
Crew 1
D Tme| Lat [Home| Cent | Origin Ciey [Addional D"'é":’"“" Moath |Day | Yoar | Total ] Rep Print Contrast
972- 2 tracks/
g498 |Bam [hayslett | 231- richardson | mark m/ jlancaster | 9 |18 2006 | $950 {melissa |
2397 Jason
214 I
g775 [Spm | cottery 251- | lancaster desoto | 9 |18 {2006 [$400 [melissa § ABLE  'Y; 9775
7988 :
Crew 2
oD | Time Lat  |Home| cett | Origin ity ““‘g:‘““ D"“C‘;‘)“"‘ Mouth {Day | Year | Totat | Rep
214- | 214- mike- | ke
9656 110am |broadburst | 534- | 679- |grapevine | ray & 9 |18 J2006 |$280 |melissa | Al
7117 }6961 dan
Daily Notes: = )

http://www.accentmovers.com/cgi-bin/search_booked.pl

Add Note

05/17/2007




Search Page 1 of 1

o o
Booked Search Results

Create New Cusiomer | Search Castomers | Search Schedule
Administrauve Options | Long Distance Quick Caleulators

Return

The estimated total for the selected period is $130.00
(Including $130.00 for each hourly customer)

Crewl

oD | Time| Last |Home| cett |Origin City ”‘""g;;’““ D“g:“"" Month | Day| Year | Totat | Rep |  Print Contract

817

d97 )8am |spence 323 Jarlington |rocky/adam | fiw 9
0892

19 |2006 {Shourly

Daily Notes: _— , e e ot

http://www.accentmovers.com/cgi-bin/search_ﬁooked.pi 05/17/2007



http://www.accentmovers.com/cgi-bin/5earch_booked.lrf

Search . . Page 1 of 1
Booked Search Results

Create New Customer | Search Customers | Search Schednie

- Administrative Options | Long Distance Quick Caleulators

Retum

The estimated total for the selected period is $422.00
(Including $130.00 for each hourly customer)

Crewl
CID |Time| Last |Home| ceit 0&‘;“ “"‘c.‘f‘y"“‘ D“‘C“{;y“‘“ Moot|Dey] Yoar | Total | Rep Print Contract
972- | 469- mark 3
9495 |8am |machin | 862- | 774 |plano | 2% | frisco | 9 |20 {2006 |$hourly |melissa |
< 90.00 A=
0217 15050
per hr
Crew 2
CID |Time| Last |Home| cett Origincny“‘%'y?m"“"’g‘;;“ummy Yoas | Towt | Rep
817- 1 682- mike- .
9714 {8am |jomes | 467- | 438- |arlington | ray & |arlington | 9 |20 |2006 |$292 jmelissa |-,
5887 15088 dan
Daily Notes:© ¢ Add Note
http://www.accentmovers.com/cgi-bin/search_booked.pl : 05/17/2007



http://www.accentmovers.coni/cgi-bin/search_booked.pl

Page1of 1

Search
® o
Booked Search Results

Create New Customer | Search Customers | Search Schedule
Adnunistrative Options | Long Distance Quick Calculators

Retum

The estimated total for the selected period is $693.00
(Including $130.00 for each hourly customer)

Daily Notes
‘ourt 11 am planc T T e |
Crew 1 i
Origin | Additional [Destination ) _ .
e {Tume] Last |Home| cot | “T21 Ciy iy [ Moath | Day | Year | Total | Rep Print Contract
4659- the confirmed th
12641 |Bam |vassar 644 o | rockv e | 20 |9 |21 [2006 [$345
{2220 |°°™ | adam | OO
Crew 3
CID |Time| 1Lat |Home| con |orignciy ”‘“'gi':;’""" D“g}'f““mmnq» Year | Total | Rep

817-[817-| . J-dosk o
G795 |8am | wild |741-|412-f BEAd |y ie | keller | 9 |21 [2006 |$170 fmelissa |

6003 {1632 | Vilege | g dan

940- confirmed
9679 |9am |mouton | 300- lewisville Jconfidental] 5*™¢ | 9 }21 |2006 |$178 |melissa |
9954 complex :

DailyNotes: | AddNow

http:/Avww.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://www.accentmovers.com/cg?-bin/search_booked.pl

Page 1 of 1

Search
® o
Booked Search Results

Create New Customer | Search Costomers | Search Schedule
Administrative Options | Long Distance (ick Caleulators

Retumn

The estimated total for the selected period is $1377.00
(Including $130.00 for cach hourly customer)

Crew 2
o Time] et |Home] cen “(;f"" Cm“‘" D"'C“"‘;‘;"’" Moath |Dax| Year | Totat | Rep Print Contrast
817- | 317- rocky &
g770 |8am Jwentworth | 426- | 301- |burleson dimetry saginaw | 9 22 ]2006 |$hourly {melissa {:
etry -
1274 {9976 .
Crew 3
CI> }Tumc] Lot §Home| Cell oé‘:y"‘ ““"(;‘“‘f“" D“c‘;;‘i""mmv Year | Totat | Rep Priat Contract
8I7- ark fort
f3038 8am | travis 714 | keller | MaEM 9 |22 |2006 |$530 | jolie
Llm. worth
7018 .
817~ confirmed
g703 |4pm |wageswier | 831- ’ﬂg{“‘ prefers 5- ‘ﬁ‘:‘“ 9 |22 |2006 |$135 |melissa
2737 : 6pm. -
Crew 4
co | Time Last Homs| Cett | == A“g‘;:"“)“g:"‘umnmy Year | Towt | Rep Print Contract
817~} north fort
3222 {Bam |cumningham 689- {richland] mike r i 9 |22 [2006 {3197 }joli
0236 § hills
Crew 5
cD | Time | Last |Home] cot | Origin City | Additionst ity D“é"'f“:“"‘umthmy Your | Total | Rep Print Contract
817- ] 817-
d100 112pm [george | 899- | 207- | crowley |jimmy/david § R worth | 9
4599 18448
214~ within
g783 | 2pm | ford | 306- richardson | same day |thesame| 9 [22 [2006 |{$170 |melissa |
’ - 5747 house
DaityNotes: ____  ~ _ ___ hddNow

hitp://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://vvww.accentmovers.com/cgi-bin/search_booked.pl

Search ' Page 1 of 2

Booked Search Results

Create New Cusomer | Seareh Customers | Senreh Schedule
Administrative Options | Long Distance Quick Caleulators

Return

The estimated total for the selected period is $3257.00
(Including $130.00 for each hourly customer)

Crew 1
Origin | Additional |Destinating]
aD |Time | Lot {Home| cot | "G pen g Moot ]Das | Year | Toust
214-
g603 |8am | pena 263- } plao | david wylie 9 123 |20006 [$375
12203
469-1 orand | codar hill —
773 - - . 1 i
@773 |4pm [black 315511 poiric [oonfirmed | allas | © |23 [2006 |$220 |melissa ['ABLE”
Crew?2
. Ocgia | Additional | Destination
CID § Time Last Homoc Cct ciy City ity Nioath  Day | Year | Totad Rep Pring Contract
8171 214681-
9701 18am | lyon | 835- 7875 |ovless| rocky  |grapevine | 9 |23 12006 [$299 |melissa |
0825 i
214 395 | 75 S
@99 j{4pm |gowans 1822%wrong hill confirmed {cedarhill | 2 {23 [2006 hr shape | ABLE +¥ d98
aumber
Crew 3
Oxigia { Addifioaal § Destinafinn
CID T Last Home | Ccll ity Cay Caty Moot jDay } Yoar | Totd Rep Primt Contract
972- § Z14- f i T —
731 |8am {ramagos | 355- | 287- { "Y' | iason O™ 1 9 |23 {2006 [$Shourdy [melissa ABLE % g731
' 0851 |8592 |=ovnd mound T
Crew 4
oD | Tme | List mmauoﬁghaay“gwwb‘?:“mmwaTu Rep Print Contract
972- 1 214- .
13221 | 8am | parton ] 315- } 766- |lewisville frisco 9 |23 J2006 |$400 } jolic
2421|0295
817- -
6740 |12pm |johnson 657- | coppell | miker [carrollton | 9 |23 J2006 [$175 {mdlissa
9152
Crew 5§
CID> T Lan Bome | Ccll City City City Mioeth } Doy | Year | Tosak Rep l‘nﬂculna_
972- { 972- mark R
g542 |Bam |weygandt | 985- | 754 fplano | *take3 [mckinney | 9 ]23 2006 |$712 melissa [ ABLE -3 g542
1783 {8885 'wardrobes
Crew 6

I ap lrml Last llﬁulc‘dll&igil(‘ily'mﬁwln ) .m’)m'DayIYar'Toul, Rep I Print Contract l

http://www.accentmovers.com/cgi-bin/search_booked.p} 05/17/2007



http://www.accentmovers.cojn/c%5e4%3ein/search_booked.pl

Search _ Page 2 of 2

cily City
817-
12790 |8Bam |weiland 937- {mansfield | justin  |mansfield | 9 |23 |2006 |$296 | jolie
3090
si7-[m7- | ort . o
9802 |4pm | rico |925-|925-f 0 - |confirmed % | o |23 [2006 |s225 |metissa | ‘ABLE % 9802
8123 [8123 wo
Crew 7
ap | T Cuigin [Additional |  Destination ol
e Last Home Cell cay City Cty Month [Day | Year | Ti Rep
817-361- | 817-239- | font —
736
] 10am | hayes 5706 3457 worth fotworth | 9 |23 |2006 {$165 {melissa |-
g743 (12pm (mecture (214.203.7923 {214293.7923 |irving | jim "‘f::;ls::“ 9 (23 [2006 [$185 |melissa | ABLE
Daily Notes: . B Add Noto

http://www.accentmovers.com/cgi-bin/search_booked.pl o 05/17/2007



http://accentraovers.com/cgi-bin/search_botAed

Search Page 1 0f 1
® | ®
Booked Search Results

Admuistrative Options | Long Distance Qwick Caleulators

Retum

The estimated total for the selected period is $801.00
(Including $130.00 for each hourly customer)

Crew 1
O | Time | Lat fHome | colt | Origin Ciy Addione! D"&“‘;“" Mosth |Day| Year | Total | Rep Print Contract
817 , - o ’
d102 | 8am-| stone 455 | irving rocky | irving 9 |25 ]2006 |$hourly | shanc 102
6228
972- | 817- a
g816 |10am |lagrange | 906- | 240- |grapevine O:S 9 |25 |2006 |Shourly melissa | A
0795 |8934 mo
214-1
g754 | 2pm | virmani 882-| plano plano | 9 |25 [2006 | $175 |melissa
2758
Crew 2
CID |Time| Last |Home| Colt | Origie City ""g:‘“""g:‘”ummmy Year | Total | Rep Priat Contract
214- ecther| untoad
9840 |2pm | pasqale 701- | carrollton | ” 9 |25 |2006 |$hourly |melissa
_ 448 at 4:30 only
callio |
confirm
214- olga or [,
9830 l6pm |harrison | 557- dallas | joyce | dallas | 9 |25 }2006 | $236 |[melissa | ABLE %% g830
8731 214- N N
661-
3502
.Daily Notes: - . Add Note
http://www.accentmovers.com/cgi-bin/search_booked.pl - 05/17/2007
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Search Page 1 of 1
Booked Search Results
Create New Customer | Search Customers | Search Schedule
Administrative Options | Long Distance Quick Calenly
Return
The estimated total for the selected period is $334.00
(Including $130.00 for each hourly customer)
Daily Notes
‘mediation for oyee ahmed at 9:00 a.m. o
Crew 1
CD | Time | Last |Home] celt | OsiginCity A‘“C‘:y"“"”’““c‘:""‘ Day| Year | Total | Rep Print Contract
972- mik S
2368 | 8am | mastri | 660- grand € lewisville 26 [2006 | $204 Yjotic |
%72 prairic ray
817- unload
13257 |12pm |douglas 915- { mansfield ol 26 |2006 |Shourly {jolie |
5786 on’y -
Daily Notes: : Add Note

http://www.accentmovers.com/cgi-bin/search_booked. pl

05/17/2007
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Search Page 1 of 1
Booked Search Results
Create New Cusiomer | Search Customers | Search Schedule
Adimnistrative Opuons | Long Distance Quick Caleulators
Retum
The estimated total for the selected period is $594.00
(Including $1390.00 for each hourly customer)
Crew2
D |Time| Las | Home|co Ogif““ M‘gy“‘" D"g‘;‘i"“ Moath | Day| Year | Toal | Rep Prim Confract
samantha 817
hill y fort | fort N
796 - ) ;
g 8am | o rney 878432 worth | Tiker | oo | 2 ¥ 2006 |$hourly |melissa | ABLE
office
Crew3
CiD | Time | Last | Home jcent O'Cg“ A"g'g'"" D"‘g:’“" Month | Day| Year | Totat | Rep Prixst Contract
817- d .
g813 |8am |[reza | 642- 9"‘.“.e jim |mckinney | 9 |27 ]2006 |$250 |melissa |
0897 prain
Crew 4
Origin | Additional } Destination
CIDTmchstBomeClety City City Month | Day] Year | Total | Rep
B17- a - _
13254 {8am |hilton { 602- rocky Jfiworth | 9 {127 12006 §$214 {jolic |:
0588 worth - :
Daily Notes: - o ) T Add Note

http.//www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007


http://accentmovers.com/cgi

Search Page 1 of 1
Booked Search Results
Create New Customer | Search Customers | Scarch Schedule
Administrative OQptions | Long Distance Ouick Calgulators
Return
The estimated total for the selected period is $1655.00
(Including $130.00 for cach hourly costomer)
Crew 1
cD |Time| Last | Homs | cen QighCityAi?:ﬂmg:_ﬁmhMDav Year | Toad | Rep Prist Contract
214- § 817-
9820 [Bam {sajadi | 507- | 472~ |arlington | mike r |arlington 28 12006 {3414 |melissa |-
6407 16972
2517 § 817- e
B235 |4pm | tull frogers| 456- 1. worth ft.worth | 9 |28 |2006 {$155| jolic { ABLE ;.. 1235
ave. 12579
Crew 2
o | Tioe Lat  |Home| Coti | Origia City "“‘(':‘;f""" D"'é";“""" Moath[Day| Year | Towl | Rep Print Contract
5 cornerstone m- L
@825 | 8am stafh 373- lewisville | rocky | coppell 9
3418
g17-| 8172-
9789 112pm | mattern | 251- | 938- |grapevine | lm. |grapevine | 9 |28 2006
7379 16887 .
Crew 3
e | Tome Last Fiome | Coll °‘C"‘F-_“ MC':; D“""‘“"'C“ Mooth |Day | Year | Totat | kep Print Coatract
£17- north ‘
fi414 )} 8am hilt 428- hurst | johnnie ) richland | 9 |28 |2006] $145 | jolie
8763 hills
0841 |10am | , dovle 231' wata 3men | yotee | o |28 {2006 |$hourly |melissa | ABLE
chiropractic |- V€A | confinmed : -
817-{ 817- .
31 [2pm | davis  fdz3-fopr-| fort Joomhmmed) Mo g og 1oo | s145
0325 7999
Crew 4
e |Tumc| Last [Home|Cent) Origin City “"c:’““ Destimation Indoush |Day | Yoar | Tosl
goerge/ | loading .
g854 |Bam |fiebe) southlake rick intopod | 9 |28 J2006 |Shourly

Daily Notes:

http:/~Awww.accentmovers.com/cgi-bin/search_booked.pl

Add Note

05/17/2007



http://www.accentmovers.com/cgi-biii/search_booked.pl

Search -

Booked Search Results

Create New C
Admim

stomer | Search Dustomers | Search Schedule

Return

The estimated total for the selected period is $3512.00
(Including $130.00 for each hourly customer)

Page 1 of 2

Daily Notes
;v; more moves ) o
Crew i
oD |Tome]| lam  [Home§ coit | Ovigin ity "“‘g:“‘mmcmmnuy Year [ Tod | Rep Prind Coatract
214- } 214- :
b3773 {8am ]guajardo | 395- | 986- [duncanville jim mckinney 9 129 12006 18235 bz
5599 10457
469- fort .
9800 [2pm | allen 644-1 irving Jconfirmed | .. 9 |29 |2006 |$205 |melissa
8749 b*Gsteps _
Crew 2
oD f Tox | tast  {Homx ol "'&‘S"‘ ’“"(";;;’"" D"‘:‘;‘;""""Aw Yoor § Tk | Rep Prisa Coatract
BI7- ¥ 972.567-
9744 | 8am | armold | 741- 7385 keller |jeffjohnnic | culess 9
9557
214- fort fort e
9567 [12pm [rodgers | 995-{ . confirmed 9 |29 |2006 [$159 [melissa | ABLE ;- gb67
1888 worth worth oo T
ft. worth
*storage
9834 | 4pm | yammi 8173133013 |watanga | confirmed |closesat] 9 129 12006 [$286 |melissa ).
900
am.
Crew 3
D {Timel tat [room} cat | Ovigincuy “‘g‘“’“;;;"’"mm Year | Totsi | Rep Pring Comract
817- | 817-
9771 ]8am |stuteville | 410- | 944- colleyville | miker | chico 9 129 |2006 }$492 Jmelissa |:
1031 10115
Crew 4
D |Tme| las mucm‘g;‘“é':’“"”"“g"‘mmvw Tt | Rep Print Contract
972.
6755 j8am |stephens 979- Jfrisco } rocky |} frisco 9 |29 J2006 1$370 jmelissa | Al
5858

Crew 5

[0 = N BN Q=i o e o 7 o ) ()

http://www.accentmovers.com/cgi-bin/search_booked.pl

05/17/2007




Search Page 2 of 2
City City City
13245 |8am 817-230- ) i
stone 4235 husst {mark m | bedford | 9 |29 |2006 |$490 } jolic
load
only on
6766 |4pm {medichetti |2144413635 |9722497167 [irving |2y %} austin | 9 |29 |2006 {5685 Jmelissa | ABLE
9/30 6-8
pm.
Crew 6
D |Time| Laa lmeeﬂ(hgn(‘j;Mg’_uw&:"“mm Year | Total | Rep Print Contract
817-
3262 {2pm {wierick | 307- adington | ac  Jadington | 9 |29 2006 | s250
2243
817- d same c TR
13275 {5pm | barr |721- gran '® lastington | 9 |29 |2006 |Shoury Jjolie | #
6348 prairic day
Daily Notes: ’ TTTTTTTTTTTTTTT Add Note

http://www.accentmovers.com/cgi-bin/search_booked.pl
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http://www.accentmovers.con;i/cgi-bin/search_booked.pl

Search Page 1 of 2
Booked Search Results
Create New Cuostomer | Search Customers | Search Schedule
Administrative Optiens | Lona Distsnce Quick Caleulators
Retum
The estimatesl total for the selectest period is $3705.5.00
(Inchuding $130.00 for cach hourly castomer)
Daily Notes
:';_n_'l.ore movesg
Crew 1
OD [Timc| Last [Home] Coll | Origin City [AE0e | DAtation fyfoug nay| Yoar | Toul | Rep Print Contract
817-
9781 [8am |lassiter 793- {mansficld | mark {mansficld | 9 {30 |2006 |$749
' 1167 ;
Crew 2
D |Tame| Lat  |Bome| cotf | 5™ | addtionaiCity [P = niouts[Dur} Vear | ot | Rep Priot Coatract
817- -
0883 |8am |campbell | 650- culess jim /rick culess 9 130 ]2006} $226 }Imelissa |
5492
9808 469- the 2-3 TADs
. . H . H :
2pm | westfall 27]4(-)1- colomy |hours*confirmed litheelm | 9 |30 2006 $hourly Imelissa | AB
Crew 3
D [Timof Lust [Home| Cat |Ocigin Cay| Adkional Dastastion|ypog Ipuy | Vour | Total | Rop Print Contract
817- | 682- e
83208 |8am | rusnak | 514- | 597- {arlington | mike ¢ nrh 9 130 [2006 §$391 | jolic | ABLE 5% B208
6618 10335 T
817 -
4103 |2pm {bolding 475 | burst |confirmed | bedford | 9
4766
Crew 4
ab | Tme | Last |Homs| cett |origia cty "‘g“"“‘ D""‘C:“"“Mlm Year | Total | Rep Print Costract
817- .
6748 | 8am |inckson | 899- artington Jac/albert | ™ | o |30 |2006 {snourty |melissa | 7 g748
2629 praine .
214- and
9804 |10am | white 893- | lancaster gant 1 o |30 {2006 | $224
3187 pramne
940- fort fort .
9757 {dpm | yates | 395- worth confirmed | worth 9 130 {2006 | $160
4411 © steps

http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007



http://www.accentmovers.com/cgj-bin/search_booked.pl

Search Page 2 of 2
Crew S
aD | Tome | Last | Fome| Cott | Origin Gty | Addttionat City | D5 ® [Mooth |Day | Year | Tott | Rep Print Contract
24- 1972 —
9885 |10am | trivedi | 547- ] 352-| plano Jjeffjjohnaic frisco 9 |30 12006 |$285 {melissa | ABLE
8627 {1761 |
214- afirmed*told S '
9621 |12pm |nevarez 205- |lewisville {0 Mo old bewisvile | 9 |30 |2006 |$160 {melissa |
3:00 p.m. —=
1394
972- | 214 I
@577 | 4pm ] young §9G9-{ 374-| dallas confirmed dallas 9 {30 12006 }$195 |mclissa |.
7401 14419 i
Crew 6
D | Time mmn:cana&?" ""'(’:‘i‘;"’"“ D"‘g;““‘mmnava Toal | Rep |  Print Contract
- fort '
9856 8am {axton 795- | °" lrocky/adam | dallas | 9 30 {2006 {Shourly {melissa |:
worth
5793
Crew 7
OD | Time | Last |Home] Colt | Origin Cay | A0l |Desfoation |y |puy | Yoar | Total | Rep
972- 972 hot tub/
3264 |10am }snyder | 551- | 965~ ]richardson Jamry terrell 9 |30 |2006 §$300 {jolic | A
1471 {8954 Yy
Crew 8
aD | e | Last |Home | Cott forigin Ciey | Mditionsl |Destiation |y joug, |y | Yoar | Total | Rop Print Contract
214-
9821 | 9am | leaks 995- | irving | james | euless 9 130 12006 {$175 |melissa }:
2729
817-
B227 |12pm |barris | 219- arlington arlington | 9 }30 [2006 [$142 ] jolic
5259
Crew 10 (Packing)
' Origin | Additional {Destination], . | .
an | Twos Last Home 1Celt ity City City Doy} Year | Total Rep Prind Contract
campbell] 517 ' :
9883 |8am A 690- euless |jim /rick | culess 9 130 [2006 §$112.5 |melissa |
packing 15497
Crew 20 (Estimate)
aD |Teme] Lt Howe calt “‘C:: "‘"“c;“'“" D"(;:"“" Moot {Day{ Vear {Totl| Rep Print Contract
load
only on
medichetti . . 19/29 and . I A
9766 16pm | mate | 2144413635 19722497167 |irving deliver | 2ustin | 9 130 12006 | S0 |melissa [ ABLE - o766
9/30 6-8
p.m.
DaityNotes: ___ . .. ______AddNowe
http://www.accentmovers.com/cgi-bin/search_booked.pl 05/17/2007
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Exhibit 14

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment




Mr. Mareo Leal, Feb, 11, 2009
TX. DOT

Below is a summary of information on my move from California
to Texas using Accent Movers.

Regretably, I do not have any additional documentation to send
you.

I can only give you peoples names who were involved in hooking
me

up with Accent or those who know of my situation. I will try to list
them and explain how they were involved.

Jim Buckley: Tab Ct. Sacramento, CA 1-916-712-4409. I moved
from
his residence.

Lori Mayo: 1-817-798-4663, Mayo Realestate. She is Jim Buckley’s
neice and my realtor in Springtown, TX. She has an employee
named

Shawna. Shawna’s brother owns Accent Movers. Lori Mayo gave
me

accent movers number. When I got to Springtown, I contacted Lori
and expressed my dismay in the fact that Accent sent a pick-up
truck :
and trailer to move my stuff. She said she didn’t understand wha
happened, that Accent has semi’s to move people, that is what
Accent

does. Ilet her know I was going to file a complaint, apoligized as
it

was her employers brother and that it was business and hoped that
hard feelings would be at a minimum. Lori was suprised that all
had happened.

Shawna: Lori Mayo’s employee. I spoke to shawna previous to the
move. I thanked her for giving me her brothers name, expressing
comfort that someone through my friends was moving my
belongings

and I felt a sence of safty in that my belongings would arrive in TX.
Shawna’s comment to me was “ I just hope my brother treats you
right”. In hindsight that was a red flag!

Joyce Harris: Lori Mayo’s mother. My good friend. She can only
confirm my story in that I kept her up to date on my dismay with
Accent Movers and that I bought a pick-up truck in TX. and made a




trip back to CA to retrieve more of my belongs.

Mark Moreno: 1-817-504-1932, private citizen sent to move me
from CA to TX from Accent Movers.

He arrived in his personal Dodge Pick-up. Dual wheels. Black.
Gooseneck equipped to haul his 30’ trailer, trailer was somewhat
beat up. his truck was in imaculate condition, I can only assume it
was a newer model. He brought his father with him to help. In
Springtown he had

a gentlemen helping who didn’t speak english.

When Mark arrived I express my dismay in that I was expecting a
moving company, not a private citizen with a pick up and trailer
and that I could have rented a moving truck from uhaul. That I
needed a semi

trailer because all my belonging wouldn’t fit in a 30’ trailer. At
this

point I had already sent $1000 to Accent Movers. They proceeded
to

load the trailer with as much of my stuff as they could cram in,
also

to my dismay. Mark said he didn’t know anything about a semi, he
was

sent by Accent, that Accent had told him I didn’t have much to
move,

just some boxes and a few pieces of furniture. Obviously, he was
just hired to do a job. I asked him about going through the scales,
he said they didn’t have to. That they just tell officials they are
helping friends move. He indicated he has done this before. Mark
and I were in contact during the move via cell phones.

The carbon copies are not ledgible. The amounts paid were $1000
in

advance and $4000 on delivery, both paid by money order
requested

by Accent Movers. Accent told me no personal checks and no
cashiers checks. Mark Moreno collected the $4000 on delivery.
The money order was made out to Accent Movers.

I still do not have the rest of my belongings. The remainder is still
in CA. Jim Buckley was going to bring it to TX. but has not been
able to make the trip.

FYI: I am currently living in Wisconsin, moved here to take care of
my




ailing mother. I still own my home in Springtown, TX. I am still in
touch with Jim, Lori, and Joyce.

Sincerely,
Michele Coogan
817-602-0541




Exhibit 15

FMCSA-2007-0089
In the Matter of Accent Movers, Inc.
Claimant’s Motion for Summary Judgment




Type of Contact Date

Oral Interview Form Telephone 5/21/2009 at 9:10 am CT
5/27/2009 at 2:30 pm CT

Place of Interview

Interviewee’'s Name Interviewee’s Address

Michele Coogan 623 Sylvan Terrace, Waukesha, WI, 53188
Name and Title of Interviewer

Jeff Langloss, Federal Program Manager

Narrative
Mrs. Coogan was interviewed about her move from Sacramento, CA to Springtown,

TX back in September 2006.

| asked Mrs. Coogan who she contracted her move with. She stated it was with
Accent Movers out of the Dallas area.

Mrs. Coogan was asked when she paid her $1,000 up front to hold the dates who did
she paid it to and how did she pay it? She obtained a cashiers check from
Washington Mutual in Sacramento, CA. She stated that the cashiers check was
made out to Accent Movers. Ms. Coogan stated she was not sure which branch but
was going to check and see if they have a copy of the check after it was cashed.

Mrs. Coogan was asked when Mark Moreno (driver) showed up did he or anyone with
him wear any hat, shirt or anything else that had Accent Movers or any other
company? She stated no. Then she was asked if the vehicle or trailer had any
moving company name on it? Neither did. | asked Mrs. Coogan to describe the
vehicle used, she stated that the vehicle was a black pick-up truck with a trailer.

Mrs. Coogan was asked when the driver arrived what her understanding was of whom
he represented? She stated that she understood that he was friends with and worked
for Shane Gibson the owner of Accent Movers. She was also asked if there was
anything else that happened during the loading that lead her to believe it was Accent
Movers that was making the move for her? She explained that The driver made
multiple calls to Shane Gibson during the day. When asked to recall some of these
she told me of two different incidents that happened. When the driver arrived in a
pick-up truck and trailer Mrs. Coogan was upset because she had been toid by
Accent Movers that it would be a semi that would show up. The driver called Shane
Gibson to find out what was going on and when he got off the phone he asked what
she wanted to do. She told him to start packing the trailer. Later in the day as it
became clear that all of her belonging were not going to fit on the trailer she asked the
driver when they would be coming back to get the rest of her belongings? Mark
Moreno again called Shane Gibson to find out. When he got off the phone he told her
that Accent Movers does not normally come out to California. They stay in Texas
where they are located most the time and they did not know when they could get back
to pick up the rest of her belongings.




Mrs. Coogan was asked if during the day while they were packing up the trailer if the
driver Mark Moreno ever stated who he was working for? Ms. Coogan stated that
Mark Moreno told her he worked for Accent Movers.

Mrs. Coogan did not see any other company names on any of the paper work
provided to her nor did Mark Moreno, driver, Jolie Tanigwa, relocation consuitant or
Melissa, last name and position unknown (e-mail address
melissa@accentmovers.com) give her any other companies names during the entire
moving process.

In Texas when the same driver arrived and it came time to pay the driver the
remaining $4,000 he was given a money order in the name of Accent Movers.

Mrs. Coogan was very clear in the fact that it was Accent Movers that she arranged
the entire move with and it was Accent Movers that payments were made to. Accent
Movers would not accept personal checks.



mailto:melissa@accentmovers.com

